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AMENDMENTS 

The issue of amendments is announced regularly in the ICA0 JournuI and in the 
monthly Supplement to the Catdope of ICA0 Publications and Audio-visual 
Training Ai&, which holders of this publication should consult. The space below is 
provided to keep a record of such amendments. 

RECORD OF AMENDMENTS AM) CORRIGENDA 

I CORRIGENDA 
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Foreword 

This manual is one of a series of documents prepared in 
connection with the ICAO universal safety oversight audit 
programme. It provides standard auditing procedures forthe 
conduct of audits of Contracting States' safety oversight 
systems. These standard auditing procedures are not 
Standards forming part of an ICAO h e x  in the sense of 
Articles 37 and 38 of the Convention on International Civil 
Aviation, but have been developed by the ICAO Safety 
Oversight Audit Section (SOA) as part of proven industrial 
management auditing concepts. Standard auditing pro- 
cedures will ensure that audits are completed consistently 
and in accordance with a systematic, objective and proven 
process. 

The primary objective of this manual is to assist both ICAO 
Contracting States and ICAO audit team members by 

explaining the standard auditing procedures and audit 
follow-up actions. Thus, while providing audit team mem- 
bers with standard auditingprocedures to follow, it will also 
benefit States to be audited by ensuring transpazency and 
fairness. 

This manual was initially developed in a preliminary 
version for application to ICA0 safety oversight audits 
commencing in January 1999, in accordance with Resol- 
ution A32-11 of the 32nd Session of the ICAO Assembly 
(22 September to 2 October i 998) and the decision of the 
ICAO Council to implement the mandatory ICAOuniversal 
safety oversight audit programme. The manual has since 
been improved and amended as more experience was gained 
and is now published as the first edition under the authority 
of the Secretary General. 
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Chapter 1 

INTRODUCTION AND 
DEFINITIONS 

1.1 PURPOSE OF THE MANUAL 

1.1.1 The ICAO safety oversight audit manual is 
published primarily to provide the ICAO universal safety 
oversight audit programme auditors and Contracting States 
with guidance and information on standard auditing 
procedures for the conduct of safety oversight audits. 

1.1.2 The safety oversight audit manual also 
communicates the background for the decision by the 32nd 
Session of the Assembly to establish the ICAO universal 
safety oversight audit programme, and it provides infor- 
mation and linkages with other ICAO reference documents. 

Note.- Hereafler, the programme wiilbe referredto as 
the ‘úniversal safe@ oversight audit programme (USOAP) ” 
while the unit established to manage the programme is 
referred to us the ‘Safe& Oversight Audit Section (SOA)”. 

1.2 STRUCTURE OF THE MANUAL 

1.2.1 The manual contains standard auditing 
procedures for the conduct of safety oversight audits. 
Explanatory and guidance material is included where 
considered necessary for clarity and guidance. 

1.2.2 More detail and expansion of the standard 
auditing procedures and explanatory material follow the 
principal standard auditing procedure statement. 

1.3 RELATED MANUALS 

1.3.1 The safety oversight audit manual establishes 
standard auditing procedures for the conduct of ICAOsafety 
oversight audits. In support ofthe programme, ICAO has 
also published or will publish related documents providing 
procedural guidance and training material for auditors. The 
following documents are produced and maintained by the 
SOA: 

- auditors’ procedures handbook; 
- auditors’ training manual; and 
- SOA Administration and Organization Handbook. 

Note.- The SOA Administration and Organization 
Handbook is an internal SOA handbook detailing the 
establishment andfmction of the SOA. 

1.3.2 The USOAP references the Chicago Conven- 
tion, the Standards and Recommended Practices ( S A W S )  
contained in the Annexes, and the related guidance material 
presented in a number of ICAO documents. Together, these 
documents contain the requirements and guidelines that are 
subject to verification during the safety oversight audit. 
Although the programme will eventually be expanded to 
cover other Annexes, the USOAP is initially limited to three 
disciplines: 

- Annex 1 -Personnel Licensing 
- Annex 6 - Operation of Aircrafc and 
- Annex 8 -Airworthiness of Aìrcrafl. 

Safety-related SAWS associated with these threedisciplines 
are also contained in other Annexes and will be referenced 
fiom time to time. 

I .3.3 Other important documents referenced in the 
safety oversight audit programme are as follows: 

Doc 7300 - Convention on International Civil 
Aviation; 
Doc 8335 -Manual ofproceàures for Operations 
Inspection, Certification and Continued Surveil- 
lance; 
Doc 8984 -Manual of Civil Aviation Medicine; 
Doc 9376 -Preparation of an Operm-ons Manual; 
Doc 9379 - Manual of Procedures for the Estab- 
lishment and Management of a Slate’s Personnel 
Licensing System, 
Doc 9389 - Mama1 of Procedures for an Air- 
worthiness Organization; 
Doc 9642 - Continuing Airworthiness Manual; 
and 
Doc 9734 - SafeIy Oversight Manual - Part A - 
The Establishment and Management of a State’s 
Safety Oversight System. 

Note.- The ICAO Catalogue of Publications provides 
a complete list of documents available to States. 
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i-2 Safe@ Oversight Audit Manual 

Table 1-1. Responsibilities for delivery of a safety oversight audit 

ENTITY 

Contracting State 

international Civil Aviation 
Organization (ICAO) 

Regional organizations 

Safety Oversight 
Audit Section (SOA) 

Air Navigation Bureau 
Sections (Headquarters) 

Regional Offces 

RESPONSIBILITIES 

Establishment of the aviation safety regulatory 
framework and ongoing safety oversight for all 
aviation disciplines in the State. 

- ~ 

0 Management and deliveiy of the universal saíeîy 
oversight audit programme. 

0 Development and maintenance of the safety 
oversight standard auditing procedures. 
Quality control of the audit process and audit 
products. 

0 Establishing SARPs and guidance material for 
safety oversight 

0 Providing ICAO-approved auditors for audit 
missions, as required. 

0 Providing subject matter experts for training 
activities related to the safety oversight audit 
programme, as required. 
Providing the subject matter expertise for the 
safety oversight audit programme. 

Providing ICAO-approved auditors for audit 
missions. 
Following-up implementation of corrective action 
ptans and providing advice to States. 
Coordinating regional activities related to the 
safety oversight audit programme. 

May be engaged under special agreement to 
assist States in the provision of safety oversight 
and participate in regional safety oversight 
cooperative programmes. 

0 May also enter into a cooperative agreement with 
ICAO on issues related to the safety oversight 
audit programme. 

1.4 SAFETY OVERSIGHT-RELATED 
ACTIVITIES 

Assessment. An appraisal of procedures or operations based 
largely on experience and professional judgment. 

AudÌt. A systematic and objective review of a State's 
Table 1-1 describes activities of the various bodies 
concerned with the delivery of an ICAO safety oversight 
audit. 

1.5 DEFINITIONS AND 
AUDIT TERMINOLOGY 

1.5.1 When the following terms are used in this 
manual or other ICA0 safety oversight-related manuals, 
they have the meanings indicated. 
Adequate. Fulfilling minimal requirements; satisfactory; 

acceptable; sufficient. 

aviation framework to veri9 compliance with the pro- 
visions of the Chicago Convention or national r e p -  
lations, conformance with or adherence to SARPs, 
procedures and good aviation safety practices. 

Audit acriviries. Those activities and procedures by which 
information is obtained to veri@ that the audited State 
is in conformance with, or adherence to, applicable 
SARPs, procedures and good aviation safety practices. 
Such activities may include, but are not limited to, 
interviews, observations, inspections and the review of 
files and documents. 

Audit finding. The determination with respect to the 
compliance with the provisions of the Chicago 
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Chapter i .  introhrction and Definitions 1-3 

Convention or national regulations, conformance with 
or adherence to SARPs,  procedures and good aviation 
safety practices. 

Audit follow-up. An audit of a Contracting State to 
determine progress in implementing recommendations 
or the corrective action plan which resulted from an 
ICAO safety oversight audit, and to include 
supplementary findings and recommendations if made 
incidental to the audit follow-up. 

Auditpreparation briefing for team members. A preaudit 
briefing provided to team members by the audit team 
leader, the purpose of which is to provide information 
and instructions, as appropriate, directly related to the 
specific State audit to be conducted. 

Audit report. A standardized means of reporting the audit 
findings to designated authorities. 

Audit team leader. The individual designated by the Chief, 
Safety Oversight Audit Section (C/SOA) to be respon- 
sible for the conduct of an audit, including the 
consolidation and completion of the audit interim 
report. 

Audited Stute The ICAO Contracting State that is the 
subject of a safety oversight audit. 

Certtpcution. The process of determining competence, 
qualification, or quality on which an aviation document 
is based. 

Conformunce. The state of meeting the requirements of an 
ICAO Standard. 

Corrective actionpCun. An action plan submitted to ICAO 
by an audited Contracting State, detailingthe action the 
Contracting State proposes to take, on the basis of 
recommendations made by an ICAO audit team. Im- 
plementation of the corrective action plan should bring 
the audited State into full compliance with the 
provisions of the Chicago Convention or national regu-, 
lations, conformance with or adherence to SAWS, 
procedures and good aviation safety practices. 

Inspection. The basic activity of an audit, which involves 
examination of the specific characteristics of the safety 
oversight programme of the Contracting State. 

Non-adherence. A deficiency in characteristic, documen- 
tation or procedure with respect to a recommended 
practice, procedure, guideline or good aviation safety 
practice. 

Non-compliance A deficiency in characteristic, docu- 
mentation or procedure with respect to provisions ofthe 
Chicago Convention or a national regulation. 

Non-conformame. A deficiency in characteristic, 
documentation or procedure with respect to an ICAO 
Standard. 

Objecîìve evidence. Information which can be proved to be 
true, based on facts obtained through independent 
observation, measurement, test or other means. 

Post-uuditmeeting. Ameeting ofthe ICAO audit team and 
the representatives of the audited State at the end of the 
audit, the purpose of which is to provide the State 
authorities with a brief on audit findings and proposed 
recommendations to enable the State to start working on 
its corrective action plan. 

Pre-audit meeting. A meeting of the ICAO audit team and 
the representatives of the State to.be audited before the 
commencement of the audit, the purpose of which is to 
provide the State authorities with information on the 
audit process and the scope of the audit. 

Procedure or process. A series of steps followed in a 
methodical manner to complete an activity (what shall 
be done and by whom; when, where and how it shall be 
completed; what materials, equipment, and docu- 
mentation shall be used, and how it shall be controlled). 

Protocol. A document that organizes audit procedures into 
ageneral sequence of audit steps and describes the steps 
in terms of specified standards or recommended 
practices to be verified. 

Sufet. A condition in which the risk of harm or damage is 
limited to an acceptable level. 

Safety oversightpre-audit questionnuire A questionnaire 
designed to collect specific information in advance of 
the audit to assist in audit planning and conduct. 

Scupe. The areas of a State’s aviation system to be audited. 
Stundard uuditìng procedures. Established criteria 

governing the conduct of an audit, aimed at measuring 
a Contracting State’s level of compliance, conformance 
or adherence. 

VeriJiction. The independent review, inspection, examin- 
ation, measurement, testing, checking, observation and 
monitoring to establish and document that products, 
processes, practices, services and documents conform to 
specified standards. This includes evaluating the 
effectiveness of management systems. 
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Chapter 2 

THE ICAO UNIVERSAL SAFETY 
OVERSIGHT AUDIT PROGRAMME 

2.1 SAFETY OVERSIGHT 
BACKGROUND 

2.1.1 On 7 June 1995, the ICAO Council approved 
the ICAO safety oversight programme as well as the related 
mechanism for financial and technical contributions. The 
programme was subsequently endorsed by the 3 1 st Session 
ofthe Assembly and became operational in March of 1996. 
The programme was a voluntary assessment of a State’s 
implementation of the ICAO Standards and Recommended 
Practices (SARPs), and reports were provided only to the 
assessed States. 

2.1.2 During the first two years of operation, the 
ICAO safety oversight assessment programme detected 
numerous deficiencies in the establishment of effective 
safety oversight programmes in Contracting States. 

2.2 DGCA CONFERENCE 

2.2.1 The critical need for increased attention to 
global aviation safety led to the convening of a conference 
of Directors General of Civil Aviation (DGCA) in 
November 1997. These civil aviation leaders from around 
the world gathered to address the problem and to develop a 
new strategy for enhancing the global capacity for safety 
oversight. 

2.2.2 The DGCA Conference resulted in unanimous 
agreement to change the mandate of the safety oversight 
programme. The Conference made a total of 38 recommen- 
dations, the most significant being: 

a) that regular, mandatory, systematic and hannonized 
safety audits be introduced, to include all Contract- 
ing States and to be carried out by ICAO; 

b) that greater transparency and increased disclosure 
be implemented; 

c) that the programme be expanded to include other 
technical fields at the appropriate time; and 

d) that the ICAO Council ensure the allocation of 
adequate resources. 

23 COUNCIL APPROVAL 

2.3.1 Following the 1997 DGCA Conference, the 
ICAO Council completed a preliminary review of the 
conclusions and recommendations and instructed the 
Secretary General to prepare and submit to Council an 
action plan addressing the 38 recommendations of the 
DGCA Conference. An action plan was subsequently 
considered by the Council, and the Secretary General was 
requested to complete a plan of action containing resource 
estimates and schedule. 

2.3.2 On 6 May 1998, the Council reviewed all 
material and approved the establishment of an ICAO 
universal safety oversight audit programme. 

2.4 ASSEMBLY APPROVAL 

2.4.1 The 32nd Session of the ICAO Assembly 
adopted Resolution ,432-1 1 - ‘Establishment of an ICAO 
universal safety oversight audit programme’, which: 

a) resolved that the universal safety oversight audit 
program beestablished, comprising regular, manda- 
tory, systematic and harmonized safety audits, to be 
carried out by ICAO; that such universal safety 
oversight audit programme shall apply to all 
Contracting States; and that greater transparency 
and increased disclosure be implemented in the 
release of audit results; 

b) directed the Council to bring into effect, from 
1 January 1999, a universal safety oversight audit 
programme accordingly, including a systematic 
reporting and monitoring mechanism on the im- 
plementation of safety-related Standards and Rec- 
ommended Practices; 

c) urged ail Contracting States to agree to audits to be 
c m k d  out upon ICAO’s initiative, but always with 
the audited State’s consent, by signing a bilateral 
memorandum of understanding with the Organiz- 
ation, as the principle ofsovereignty should be fully 
respected; 

2-1 
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2-2 ' .%$eV Oversight Audit M ~ m r ~ l  

d) directed the Council to apply the resources made 
available in order to implement the ICA0 universal 
safety oversight audit programme; and 

e) requested the Council to report to the next ordinary 
Session of the Assembly on the implementation of 
the prograrrune, and to present to the Session 
proposals for funding the programme on a long- 
tem basis. 
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Chapter 3 

AUDIT POLICY 

3.1 PROGRAMME OBJECTIVE 

ICAO Assembly Resolution A32-11, dated 1 October 1998, 
forms the basis of the ICAO policy and objectives for 
conducting safety oversight audits. 

3.2 SAFETY OVERSIGHT AUDIT 
OBJECTIVES 

In addition to the primary objectives ofthe safety oversight 
audit described in thebox above, global aviaîíon safety will 
benefit from the disclosure of audit infomation through 

the transmittal of an audit summary repon to all 
Contracting States, and 

the publication in Annex Supplements of differ- 
ences. to SARPs, 

3- I 

which will provide sufficient safety information to permit 
Conîracting States to make decisions with respect to their 
responsibilities for safety oversight. 

3.3 AUTHORITY FOR THE 
AUDIT PROGRAMME 

3.3.1 The 32nd Session of the ICAO Assembly 
approved the JCAO universal safety oversight audit 
programme, thus giving authority to the Council to estabiish 
the programme. 

3.3.2 The Chief Òfthe Safeîy Oversight Audit Section 
(USOA) is responsible for the management of the safety 
oversight programme and forthe conduct ofsafety oversight 
audits in accordance in the SOAM. 

3.3.3 CISOA is therefore the convening authority for 
audits approved by the Secretary General in accordance with 
the annual audit and follow-up audit plan. CISOA is 
authorized to plan the conduct ofaudits, to select audit team 
members and to assign the audit team leader to specific 
audits in accordance with the qualification standards 
established in the SOAM. 

3.4 PRINCIPLES 

3.4.1 Sovereignty 

Every State has complete and exclusive sovereignty over the 
airspace of its territory. Accordingiy, ICAO fully respects a 
sovereign State’s responsibility and authority for safety 
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3-2 Safety Oversight Audit Manual 

oversight, including its decision-making powers with 
respect to implementing corrective actions related to audit 
findings. 

3.4.2 Universality 

Assembly Resolution A32-I 1 expticitiy requires ICAO to 
conduct regular and mandatory safety oversi&t audits on all 
Contracting States. Safety oversight audits will therefore be 
conducted on all Contracting States in accordance with an 
audit programme established by ICAO and agreed upon by 
the States. 

3.4.3 Transparency and disclosure 

The Assembly Resolution and the Council decisions based 
on the Recommendation of the 1997 DGCA Conference 
aìso call for transparency and increased disclosure. As a 
result, an audit summary report of each completed audit, 
containing sufficient information so that other Contracting 
States can form an opinion as to the safety oversight status 
of the audited State, will be made available to all 
Contracting States. The audit summary report shall include 
an abstract ofthe overall findings and recommendations of 
the safety oversight audit team, of the actions proposed by 
the audited State to remedy deficiencies, if any, and ofthe 
progress made by the audited State in the implementation of 
the corrective action plan. 

Results of the audits will be produced and submitted on a 
timely basis in accordance with a predetermined schedule 
for the preparation and submission of audit reports. 

3.4.5 All-inclusiveness 

The scope of the ICAO universal safety oversight audit 
programme is  currently limited to Annexes i,  6 and 8. It is 
expected to expand at appropriate times to include other 
Annexes, in order to ensure implementation of SARPs in all 
technical fields in ICAO contracting States' civil aviation 
systems. 

3.4.6 Systematic, consistent 
and objective 

ICAO safety oversight audits will be conducted in a 
consistent and objective manner. Standardization and 
uniformity in the scope, depth and quality of audits will be 
assured through an initial and refiesher training of ail 
auditors, the provision of guidance material, and the 

implementationofan audit quality control system within the 
Safety Oversight Audit Section. 

3.4.7 Fairness 

Audits are to be conducted in a manner such that 
Contracting States are given every opportunity to monitor, 
comment on, and respond to, the audit process, but to do so 
within the established time h e .  

3.4.8 Quality 

Safety oversight audits will be conducted by appropriately 
trained anù qualified auditors and in accordance with widely 
recognized auditing concepts. 

3.5 CONFIDENTIALITY 

3.5.1 Among other things, this manual explains 
standard auditing procedures for conducting an ICAO safety 
oversight audit and the preparation and completion of audit 
reports. Policy and instruction for the preparation and 
distribution of the non-confidential audit summary report 
are contained in Chapter 6, Section 6.6 ofthis manual. All 
other reports and material collected during an audit will 
remain confidential between the audited State, the 
accredited ICAO Regional Offce and ICAO Headquarters, 
as appropriate, unless explicitly authorized by the audited 
State. All confidential material relating to an ICAO safety 
oversight audit shall be stored in a secured place. 

3.5.2 Information regarding a refusal or deferral by a 
Contracting State to undergo a safety oversight audit will 
not be treated as Confidential information. 

3.6 ANNUAL AUDIT AND 
AUDIT FOLLOW-UP PLAN 

- -- .- r -  - 
The SOÄ shaliprepare an annuai audit and audk 
follow-up plan, which SWJ be made available to all 
Contracting States. Tite annual audit plan will be 
I 
updateû $ddict$byted *annually. . . a  
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Chapter 3. Audit Policy 3-3 

Ongoing operation 
of the State safety 
oversight system 

3.6.1 Contracting States scheduled for an audit or 
audit follow-up should advise ICAO of their agreement to 
the audit or audit follow-up plan as SOOR as possible, and in 
a y  event at least four months before the commencement of 
the audit or audit follow-up. 

e, 

3.7 DEFERRALS 

3.7.1 Audit deferrals are strongly discouraged as they 
have a domino effect on the audit plan and cause con- 
siderable dificulty for ICAO and other Contracting States 
affected by the schedule change. 

3.7.2 A request for deferral should be addressed to the 
Secretary General and should be signed by a senior aviation 
authority ofthe State, clearly stating the compelling reason 
for not accepting the audit or audit follow-up as planned. 

3.8 LANGUAGE OF THE AUDIT 

ICAO will ensure that at least one of the audit team 
members will have command ofthe ICAO language chosin 
by the State for the audit. 

3.9 QUALITY ASSURANCE 

3.9.1 An internal quality assurance system has been 
established and managed under the leadership of C/SOA. 
An “SOA Administration and Organization Handbook” 
describing the internal and external quality assurance 
process has been developed by SOA. This handbook 
describes members, responsibilities, management review 
processes and other requirements enabling Contracting 
States to have a high degree of confidence in the process. 

3.9.2 ICAO may, in due course, establish a quality 
assurance programme external to the SOA. 

3.10 THE ROLE OF ICAO 
REGIONAL OFFICES 

3.10.1 Contracting States have aresponsibility, under 
the Chicago Convention, for safety oversight of their 
respective aviaíion industry, airspace and infkstructure. The 
USOAP is established to assess conformance with, oradher- 
ence to, ICAO SARPs, procedures, guidance material and 
safety-related practices. ICAO also has a mandate to assist 
States, where possible, in the establishment of effective 
State safety oversight systems. The ICAO Technical Co- 
operation Bureau (TCB) has prime responsibility for 
providing technical assistance to States as required and 
when requested. The SOA, through its auditor staff, may 
provide advice to States. The diagram below depicts actions 
related to the establishment of a State’s safety oversight 
system and the provision of advice and assistance to States 
by ICAO. 

State estabhhes 

system 

1 

Assistance. as appropriate, 
may be requested from, and 
provided by, the accredited 
ICAO Regional Mfice andlor 
TCB. 

Safely overslght audits at0 
carried oui by the SOA. 
Continuing advice by SOA or 
ICAO accredited Regional 
Office. Assistance when 
requested and as required by 
TC3. 
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3-4 Safety Oversight Audit Manual 

3.10.2 ICAO Regional Offices must be familiar with 
the status of safety oversight in States within their respect- 
ive regions. Regional Officers, Safety Oversight will be 
trained and approved as ICAO audit team members; this 
will benefit the programme by ensuring continuing 
availability of expertise within the Regions. 

3.10.3 Inadditiontoparticipatinginauditsandfollow- 
up audits, the ICAO Regional Office may also be required to 
conduct a preliminary review ofthe Siate?s progress towards 
the implementation of the corrective action plan. 

3.11 THE ROLE OF REGIONAL 
ORGANIZATIONS 

3.1 1.1 Participation by regional civil aviation organ- 
izations benefits global aviation safety by enhancing the 
safety oversight expertise base, which may also be used to 
improve safety-related activities in the regions or in indi- 
vidual Contracting States, and by facilitating the exchange 
of safety-related information. 

3.1 1.2 USOAmay, as required, assign team members 
from amongexpertsmade available to ICAO by Contracting 

States or by regional civii aviation organizations in 
accordance with applicable cooperation agreements. Experts 
assigned for audit duties with ICAO wit1 be appropriately 
qualified and approved by USOA. Assignment of such 
experts will be made in coordination with their respective 
organizations and authorities. 

3.12 OBSERVERS 

3.12.1 Observersofanauditare personnel other than 
ICAO-approved auditors, assignedto participate in the audit 
for training purposes. 

3.12.2 In specific audit missions, an interpreter or 
advisor may be assigned to facilitate communications 
between the audited State and the audit team and mainly to 
provide assistance to the safety oversight audit team. 

3.12.3 Participation of observers shall be made 
known to the audited Sate in the same manner the audit 
team members are made known to the State and they shail 
also be included in the list of team members. 

3.12.4 On occasion, the audited State may assign an 
observer or advisor to its team. Such individuals can 
participate in the audit ofthe State as ?State representatives 
to the audit?. 
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Chapter 4 

AUDIT PROGRAMME 
MANAGEMENT 

This chapter provides information on the establishment and 
management of the ICAO Safety Oversight Audit Section 
(SOA), which is responsible for the management of the 
ICAO universal safety oversight audit programme. 

4.1 ICAO SAFETY OVERSIGHT 
AUDIT SECTION 

4.1.1 The SOA is a section within the Air Navigation 
Bureau (ANB), ICAO Headquarters, Montreal. The SOA 
has its own organizational structure reflecting its most 
recent establishment as shown in Appendix A. 

4.1.2 The present core staff of the section consists of 
a Chief (CíSOA), a Technical Coordinator (TCISOA), a 
Training and Administrative Coordinator (TAC/SOA), two 
Standards and Procedures Ofilcers and seven administrative 
support staff. Safëty oversight auditors, as required, also 
form part of the core staff at Headquarters. The 
responsibilities and duties of the core staff are specified in 
the SOA Administration and Organization Handbook. 

4.1.3 In addition to the core staff at ICAO Head- 
quarters, the SOA has access to the services of the Regional 
Ofticers, Safety Oversight based in the seven ICAO 
Regional OfEces. They are f i l l  partners in the activities of 
the SOA,and are normally expected to participate in safety 
oversight audits and audit follovv-ups and to  assist in the 
organization of safety oversightseminars and workshops in 
their regions. 

4.1.4 Additional temporary audit team members 
available to the SOA include experts seconded to the 
programme by Contracting States either directly or through 
a regional civil aviation organization. During an ICAO 
safety oversight audit assignment, such experts are con- 
sidered ICAO staff members and are bound by the 
obligations and responsibilities of ail international civil 
servants. Secondment to ICAO could be long-term 

(normally up to two years) or short-term (for a single 
mission or a series of missions), Long-term seconded 
experts form part of the core staffat Headquarters. 

4 3  AUDIT PERSONNEL 

4.2.1 Audit personne! must satiss. certain qualifi- 
cation and experience criteria. Examples of such criteria are 
that personnel must: 

have extensive knowledge of civil air regulations 
and the regulatory procedures of a civil aviation 
authority; 

have at least five years of recent experience as 
aviation legal expert, personnel Iicensing officer, 
aircrafi operations inspector or airworthiness 
inspector working with a national civil aviation 
authority or equivalent experience working in 
international or  regional civil aviation 
organizations, including at least two years of direct 
experience with aviation regulatory issues or the 
certification and inspection of both domestic and 
international air operators; 

have, for operations and airworthiness auditors, a 
minimum of five years of industry experience in an 
area such as check pilot in air transport operations, 
supervisor and/or senior inspector in the 
airworthiness department of an air transport 
operator or aircraft maintenance organization; 

hold or have held, where applicable, an appropriate 
licence or certificate of competency commensurate 
with the level ofqualification and experience(proof 
of cunent licence/certifkate held or of licences and 
certificates previously held may be required); 

have adequate knowledge ofrelevmt 'CAO SAWS 
and guidance material (ICAO provides training on 
the application of relevant related Annexes and 
guidance material developed by ICAO); 
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4-2 Safety Oversight Audit Manual 

demonstrate motivation and the ability to write 
clearly and concisely; 

have initiative, judgement, tact and the ability to 
maintain harmonious working relationships in a 
multicultural environment and appreciation of and 
sensitivity to cultural differences; 

have command of one of the languages of the 
Organization (Arabic, Chinese, English, French, 
Russian, Spanish) and a working knowledge of 
English; and 

have the ability to use office automation equipment 
and contemporary computer software. 

4.2.2 It is desirable that audit personnel have 
managerial skills, related experience and knowledge of an 
additional ICAO language. . .  

4 3  " J N G  

43.1 Training provided to new audit team members 
will include on-the-job training, which should be success- 
fully completed prior to being approved and assigned as M 

ICAO safety oversight audit team member. 

4.3.2 The SOA is committed to providing regular 
ongoing training to all active safety oversight audit team 
members. Such training may be provided at ICAO Head- 
quarters or in any ICAO region, depending on circum- 
stances. 

The SOA will maintain a current list of safety oversight 
auditors, which will also contain records of initial and 
recurrent training and of audits performed by each auditor 

approved by C/SOA. Such records will facilitate the 
assignment of auditors and help determine recurrent training 
requirements. 

4.5 AUDITTEAMS 

4.5.1 Audit teams will consist ofan audit team leader 
and a specialist auditor for each discipline included in the 
scope of the audit. An audit team leader may also serve as 
one of the specialis auditors. The number of auditors in a 
team depends on the scope, size and complexity of the. 
audit. Whenever required, C/SOA may appoint additional 
team members as auditors, observem, advisors or 
interpreters. 

. 

4.5.2 Audit teams will be assigned for each audit and 
follow-up audit, and although the same auditors may be 
involved in multi-State audit missions, the team structure 
may change for each audit. 

4.5.3 Prior to the commencement of an audit, the 
State will be advised of the audit team's composition. 

4.6 AUDIT TEAM LEADER 

4.6.1 C/SOA will take into consideration 
qualifications, experience and relations with other team 
members when choosing an audit team leader. 

4.6.2 In additiontospecifictaskassigned by C/SOA, 
an audit team leader's responsibilities may include: 

assisting the SOA in the preparation of the State- 
specific safety oversight audit plan; 

coordinating with the Technical Coordinator, the 
Training and Administrative Coordinator and the 
Standards and Procedures Oncer  in matters related 
to the conduct of the audit; 
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Chapter 4. Audit Programme Management 

c) holding an audit preparation briefing for team 
members prior to the conduct of the audit; 

d) conducting pre- and post-audit meetings with the 
State civil aviation authorities; 

e) providing leadership and guidance, as necessary, to 
audit team members; 

r) coordinating the development of the audit report 
and submitting it to SOA; 

g) preparing the audit team leader’s mission report; 
and 

h) liaising with Regional Offices or regional civil 
aviation organizations when required by CISOA or 
the Technical Coordinator. 

4.7 AUDIT TEAM MEMBERS 

4.7.1 Audit team members are required to be free 
from bias and influences that could affect their objectivity 

4-3 

as ICA0 audit team members. Audit team members must 
maintain independence from the audited State. They must 
always remain within the scope of the audit, display 
integrity, exercise objectivity and remain alert to any 
indication of evidence that may influence the audit result. 

4.7.2 In addition to the specific tasks assigned by 
CISOA or the audit team leader, the audit team member’s 
responsibilities may include: 

a) communicating and clariqing audit requirements; 

b) planning and carrying out assigned responsibilities 
effectively and efficiently; 

c) documenting all findings and observations; 

d) developing a report of findings and recommen- 
dations; 

e) assessing the effectiveness of the corrective action 
plan submitted by an audited State; 

4 submitting to the SOA, through the audit team 
leader, ail confidential documents and notes 
pertaining to an audit; and 

g) cooperating with and assistingthe audit team leader 
at all times during the preparation, conduct and 
completion of the audit process. 
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Chapter 5 

AUDIT PROCEDURES 

5.1 AUDIT OVERVIEW 

5.1.1 This chapter describes the standard auditing 
procedures and significant elements of the procedures 
applied in the ICAO universal safety oversight audit 
programme. Detailed organizational procedures are pro- 
vided in the auditors’ procedures handbook. 

5.1.2 The establishment of standard auditing 
procedures does not eliminate the need for skilled and 
experienced judgment by ICAO safety oversight auditors. 
State-specific issues and the structure of the State aviation 
industry and civil aviation authority will necessarily shape 
the scope of the safety audits and the manner of proceeding. 
This serves as an example ofthe need for standardization in 
a qualitative sense, as professional judgment based on 
proper training and experience must be a standard 
requirement. 

5.1.3 The timeline (cycle ofthe safety oversight audit 
process) for ICAO and audited Statt: activities following an 
audit is illustrated in Figures S-i(a) and 5-l(b). 

5.2 NOTIFKATION 

5.2.1 An JCAO Contracting State is formally notified 
of an audit by means of a letter signed by the Secretary 
General. This formal notification follows the annual audit 
and audit follow-up plan forwarded to all Contracting States 
twice a year. 

5.2.2 A State-specific Memorandum of Under- 
standing (MOU) signed by the Secretary General will be 
attached to the letter as well as the “Summary of State’s 
civil aviation activities” questionnaire and other pertinent 
information regarding the audit to be conducted. The letter 

will also contain a request for the MOU to be countersigned 
by the appropriate authority, and for the “Summary of 
State’s civil aviation activities” questionnaire to be returned 
to ICAO within the indicated time period. The accredited 
ICAO Regional Onice will be informed of the formal 
request for audit and will be requested to follow up the 
initiative. 

5.3 ANNUALAUDITAND 
AUDIT FOLLOW-UP PLAN 

The ICAO annual audit and audit follow-up pian consists of 
a fixed programme of audits and audit follow-ups for a 
period oftwelvemonths. The annua1 audit and audit follow- 
up plan is a firm plan and States are urged to cooperate with 
ICAO to ensure its implementation. 

5.4 MEMORANDUM OF 
UNDERSTANDING (MOU) 

5.4.1 The MOU will confirm that the safety oversight 
audit will be conducted in accordance with the terms 
specified in the MOU and on the basis of the criteria 
contained in this manual. No safety oversight audit will be 
undertaken unless an appropriately signed MOU has been 
returned to ICAO. 

5.4.3 A copy of a generic MOU approved by the 
ICAO Council is provided in Appendix B to this manual. 

5-1 
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Figure Sl(a). Audit cycle of the safety oversight audit process 
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Figure 5-l(b). Audit cycle for safety oversight audit 
not requiring action by an audited State 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



5-4 Sale@ Oversight Audit Manual 

5.5 ASSIGNMENT OF AN 
AUDIT TEAM 

5.5.1 C/SOA assigns the team members and appoints 
the audit team leader. Auditors will be selected from among 
the appropriately qualified and approved safety oversight 
auditors already registered with SOA. At least one member 
ofthe audit team will have command ofthe ICAO language 
chosen by the Contracting State. 

5.5.2 Audit team members will normally be assigned 
at least four months prior to the commencement of the 
audit. Although the team may work together for a mission 
consisting of more than one audit, each audit must have a 
specific team named. 

5.5.3 As far as practicable, the safety oversight audit 
team will comprise auditors of different nationalities. 

. 5.5.4 States to be audited will be advised ofthenames 
of the audit team members prior to the commencement of 
the audit. 

5.6 REVIEW OF DOCUMENTS 
AND RECORDS 

5.6.1 The State shall completeand retum,at leasttwo 
months prior to the commencement of the audit, the safety 
oversight preaudit questionnaire (attached to the formal 
audit confirmation letter), along with a status of 
implementation of SAWS and a list of differences 
identified in the process of completing the pre-audit 
questionnaire. The State is also required to forward 
documentation such as its primary aviation legislation, 
personnel licensing regulations, aircraft operating and 
airworthiness regulations and the State’s summary of civil 
aviation activities in preparation for the conduct of the 
audit. 

5.6.2 If available, the State’s aviation legislation 
should be provided in one of the ICAO languages and 

preferably in English, to facilitate better understanding by 
the audit team. 

5.6.3 The audit team leader will obtain information 
regarding differences filed by the State and recorded in 
Annex Supplements. This infomation together with the list 
of differences identified during the review of the safety 
oversight pre-audit questionnaire is to be confirmed or 
updated during the course of the audit. 

5.7 STATE-SPECIFIC SAFETY 
OVERSIGHT AUDIT PLAN 

5.7.1 The purpose of the State-specific safety over- 
sight audit plan is to outline the sequential process of the 
audit and provide the State with the necessary information. 
Last-minute modifications to the State-specific safety 
oversight audit plan are not overruled; should they be 
necessary, the audit team leader will inform the State 
authorities during the pre-audit meeting. 

5.7.2 The audit team leader for the specific audit will 
develop a State-specific safety oversight audit pian in coor- 
dination with the Technical or Training and Administrative 
Coordinator ofthe SOA, as appropriate. The specific safety 
oversight audit plan will include the following information: 

a) dates of the safety oversight audit; 

b) objectives of the audit; 

c) scheduled dates for pre- and post-audit meetings; 

d) identification of the State CAA’s key personnel, 
including a contact person designated by the State; 

e) scope ofthe audit to be conducted and audit areas to 
be considered; 

f )  identification of documents necessary to conduct 
the audit; 

g) tentative work programme of audit activities, 
including visits to CAA regional offices (if any), air 
transport operators, manufacturing companies, 
maintenance organizations, training schools and 
institutes, etc.; 

h) travel and administration plans (entry visas, security 
clearances, health requirements, etc.), as well as the 
travel schedules of audit members; 
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Chapter 5. Audit Procedures 5-5 

the language to be used for the audit, the audit 
preparation briefing material forteam members and 
the audit mission package; 

identification of priority issues brought to the 
attention of SOA from reviewing material provided 
and other documents available to ICAO or 
information received on the status of aviation 
activities in the State; 

team members’ assignments and responsibilities; 
and 

contents and scope of the audit team leader’s 
mission report. 

5.7.3 The tentative work programme will be provided 
to and discussed with the assigned audit team members 
during the audit preparation briefing prior to the 
commencement of the audit. 

5.8 PRE-AUDIT MEETING 

5.8.1 The pre-audit meeting will be scheduled in 
advance and included in the tentative work programme. 

5.8.2 Tbepre-auditmeetingmay bejointIychaired by 
the ICAO audit team leader and the senior executive of the 
audited State, who may also wish to provide briefing and 
information to the ICAO team. The agenda should include 
at least the following items: 

introduction ofmembers ofthe audit teamand CAA 
officials; 

background history of the ICAO universal safety 
oversight audit programme; 

review of the tentative work programme, including 
the objectives and scope; 

a short summary ofthe methods and procedures to 
be used to conduct the audit; 

officiai communication links between the audit 
team members and the State officials; 

facilities and administrative arrangements; 

visits to CAA regional offices, air transport 
operators, inanufacturing companies, maintenance 
organizations, training schools and institutes, etc.; 

time, date and place for the post-audit meeting and 
any interim meetings of the audit team and the 
State’s senior management; 

clarification of any unclear details of the safety 
oversight audit plan; and 

procedures for documenting audit findings. 

5.8.3 The audited State should be prepared to assist 
the safety oversight audit team by providing: 

working space, preferably with privacy; 

access to a photocopier and facsimile machine; 

access to facilities (¡.e. building passes); 

access to electronic communication media such as 
the Internet and e-mail, if available; 

access to CAA files and records or those of any 
other relevant entity responsible for safety 
regulations; 

access to selected personnel for interviews; and 

access to knowledgeable aviation advisers and 
liaison officers. 

5.9 ON-SITE A U D R  

5.9.1 Evidence will be collected through interviews, 
reviewing documents, and observing activities and con- 
ditions in the State’s aviation system. Nonampliances, 
non-conformances and non-adherences will be recorded 
with a clear indication of how and why the audit finding 
was made. Absence of evidence will normally be reflected 
as a non-conformance or non-adherence. 

5.9.2 AAer audit activities are completed, the audit 
team will review all audit findings to confirm or reconfirm 
which of the findings are non-compliances, non-confom- 
ances or non-adherences. The audit team will then ensure 
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5-6 Safe@ Oversight Audit Manual 

that the findings are documented in a clear, concise manner 
and are supported by evidence. Note should also be made 
when the audited State is in conformance with SARPs. 

5.9.3 To assist the State in finding early solutions to 
shortcomings identified, ICAO safety oversight auditors 
may provide information on findings to their State counter- 
parts on a daily basis. 

5.9.4 Visits to selected air transport operators, manu- 
facturing companies, maintenance organizations, training 
schools and institutes, etc., will be undertaken to verify the 
State’s capability to control and supervise aviation 
activities. By checking records, not only in the CAA but 
also in the industry and by looking into how the industry 
conducts its business in aspects related to the audit, the 
audit team is able to see whether the CAA is capable of 
undertaking its oversight responsibilities effectively. 
However, at no time is it expected to audit the industry nor 
to take or propose action which could interfere with the 
conduct of business in &e industry. The mandate to audit 
the capabilities ofthe civil aviation system only allows that 
visits to the industry be conducted in the company of the 
CAA and on the basis of a specific State audit plan agreed 
upon both by the CAA and SOA. These visits do not 
constitute an audit of the aviation industry, but are used to 
assist in determining the State’s safety oversight Capability. 

5.9.5 Audits may result in raising the awareness and 
interest of several aviation bodies, some of which may 
request interviews with the audit team. Interviews with 
organizations other than the CAA, such as the media, 
unions or other interested bodies, shall only be conducted 
with the consent and in the presence of a member of the 
CAA. Information provided by the ICAO team will be 
limited to explaining the USOAP, its mandate and its  
objectives. 

5.10 AUDIT PROTOCOL 

5.1 O. 1 The audit protocol is a comprehensive guide, 
covering all elements of the State’s safety oversight pro- 
gramme subject to audit. In some States, the audit protocol 
may be modified as a result of the site and complexity of its 
aviation activities. Jfsuch modification isjudged necessary, 
the State will be notified and the modifications will be 
indicated in the State-specific audit plan. 

5.10.2 The audit protocol is divided into modules 
specific to each subject covered. As the ICAO safety over- 
sight programme expands to include other Annexes, 
additional modules will be added. 

5.10.3 Usingtheverification processdescribed in the 
audit protocol, the auditors will assess the State’s com- 
pliance with, conformance with or adherence to the 
provisions of ICAO SARPs, procedures, guidance material 
and good aviation practices. In exceptional circumstances, 
an observation may be made that may have not been 
addressed by the audit protocol; in these circumstances the 
concerned auditor will inform the audit team leader and 
advise the State of the reasons for it. Observations derived 
under such conditions shall be recorded on the audit finding 
and recommendation form developed for this purpose. 

5.11 AUDIT FINDINGS - 
NON-COMPLIANCE, NON-CONFORMANCE 

AND NON-ADHERENCE 

5.11.1 The audit protocol contained in Chapters 7 
through 11 of this manual identifies the ICAO SARPs, the 
related guidance material and the good aviation safety 
practices that are subjectto an ICAO safety oversight audit. 
The protocol provides the document reference and indicates 
if it is an Article ofthe Chicago Convention (CC), an ICAO 
Standard (STD), a Recommended Practice (RP) or guidance 
material (GM). 

5.1 1.2 A finding that identifies a lack of compliance 
with a regulation promulgated by the State or with a 
provision of the Chicago Convention is recorded as a non- 
compliance; a finding that identifies a lack of conformance 
with or implementation of a Standard will be recorded as a 
non-conformance; and a finding related to a Recommended 
Practice, procedure or guidance material will be recorded as 
a non-adherence. The finding and recommendation form 
will describe the relevant standard auditing procedure and 
reasons for the finding. If applicable, the form will include 
recommendations for correctiveaction. (Examples ofICAO 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



Chavter 5. Audit Procedures 

audit finding and recommendation forms can be found in 
Appendix C of this manual.) 

5.12 POST-AUDIT MEETING 

5.1 2.1 The post-audit meeting provides high-level 
civil aviation authorities with information relating to the 
findings and recommendations ofthe audit team. The meet- 
ing should ensure that the State authorities clearly 
understand the situation as audited by the ICAO team and 
are able to start work on a corrective action plan, if 
necessary. The meeting should emphasize the most signifi- 
cant safety issues and concisely present the team’s findings 
and opinions regarding the effectiveness of the State’s 
safety oversight activities. 

5.12.2 The audit team leader shall inform the State 
authorities of the follow-up activities, including any 
requirement for a corrective action plan. The audit team 
leader will also inform them of the critical dates for the 
interim, finai and summary reports and for the submission 
of a State’s corrective action plan. 

5.12.3 The post-audit meeting must include a briefing 
on all findings and recommendations that will be included 
in the audit interim report. A draft copy of the findings and 
recommendations proposed must be provided to the State at 
the end of the audit, during the post-audit meeting. 

5.13 CORRECTIVE ACTION PLAN 

5.13. i Correctiveactions and deadlines, asnecessary, 
should be established for each of the audit findings. 
Together, the corrective zictions form the State’s corrective 
action plan. 

5.13.2 The State’s corrective action plan must be 
submitted within 30 calendar days after receiving the audit 
interim report, which was submitted to the State within 30 
calendar days following the post-audit meeting. 

5.13.3 If deemed necessary, SOA or the Regional 
Officer, Safety Oversight will establish contact with the 
audited State within approximately 30 days after ICAO has 
accepted a State corrective action plan, in order to assess 
progress made in implementing the accepted corrective 
action plan. The contact may be effected through a visit to 
the State or through written or oral communication. 

. 5.13.4 Theauditfinalreportwill includeinformation 
on the corrective action pian proposed by the State and 
accepted by ICAO. If the State is not required to submit a 
corrective action plan or has not submitted one within the 
agreed-upon period, the audit final report will be prepared 
and submitted without any corrective action plan. in the 
latter case, the final report will indicate that the State has 
failed to provide a State corrective action plan within the 
prescribed period. 

5.12.4 
as follows: 

The format forthe post-audit meeting will be 

5.14 AUDIT REPORTS 
a) review of the objective and scope of the audit; 

b) summary of the audit procedures; 

c) presentation o f  draft f indings and 
recommendations; 

d) information on the visits to the industry; and 

e) actions by ICAO and the audited State following 
the audit. 

5.12.5 Specialistmeetingsofthe audit team members 
and the State’s technical counterparts may be held prior to 
or after the post-audit meeting, at the discretion of the audit 
team leader and the State’s civil aviation authorities. 

5.14.1 Ail briefs and reports will be prepared on the 
basis of guidance included in Chapter 6 of this manual. 

5.14.2 If the audit is made in an ICAO language other 
than that preferred by the audited State, all reports (except 
for the post-audit meeting brief) will be delayed by 
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5-8 Safety Oversight Audit Manual 

approximately 30 working days to allow time for translation 
into the State's preferred ICAO language. 

5.14.3 With the exception of the audit summary 
report, all materials, notes and reports obtained or made 
during the safety oversight audit will be considered 
confidential by ICAO. The audited State has the right to 
publish its audit final report or its corrective action plan and 
also to request ICAO to do so on its behalf. 

5.15 FOLLOW-UP ACTION 

The SOA will maintain astatus ofimplementation record of 
accepted corrective actions. States are required to provide 
update information as corrective actions are completed, so 
that the status report can be kept current and an audit 
follow-up mission planned. 

5.16 AUDIT FOLLOW-UP 

5.16.1 The primary purpose of an audit follow-up is 
to determine the status of implementation of the corrective 
action plan or, in the absence of a corrective action plan, the 
status of correction of findings noted during the safety 
oversight audit. 

5.16.2 If, incidental to the audit follow-up visit, the 
audit team has significant concern about the State's con- 
formance with or adherence to SAWS, procedures, guid- 
ance material or good aviation safety practices, these 
concerns will be noted as new findings. New findings will 
not be included in an audit summay report distributed to 
Contracting States until the audited State has had an oppor- 
tunity to develop a new corrective action plan. 

5.16.3 The standard auditing procedures applied to 
the audit follow-up will be the same as for a regular safety 
oversight audit. The exception is the difference in scope, as 
audit follow-ups can be limited in certain cases only to 
issues identified during the initial audit. 

5.16.4 Theaudit follow-up team will normally consist 
of an audii team leader and other members as required, 
depending on the scope of the audit. Audit team members 
for an audit follow-up may or may not have been members 
of the original audit team, at the discretion of C/SOA. 

5.16.5 Audit follow-ups are covered by Article 18 in 
the MOU (see Appendix B), signed by the Secretary 
General and the State's civil aviation authority. 

5.17 ORDER OF AUDITS 

5.17.1 The ICAO annual audit and follow-up audit 
plan will be established in accordance with criteria 
approved by the ICAO Council. Adjustments to the order 
will be considered by the SOA in order to improve 
efficiency by taking into consideration issues such as 
proximity of States to be audited, languages to be used, etc., 
which could significantly reduce the cost of conducting an 
audit. 

5.17.2 The following priority criteria have been 
approved by the ICAO Council: 

exprwed urgency to audit a particular State; 

regional balance, including the percentage ofStates 
assessed in each ICAO region; 

cornpietion of any outstanding audits from the 
voluntary programme; and 

State requests to be audited. 

5.18 AUDIT TEAM LEADER'S 
MISSION REPORT 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



Chapter 5. Audit Procedures E9 

5.18.1 The audit team leader’s mission report 
provides feedback on the conduct of the audit, from 
planning to completion. The mission report is an integral 
partofthequality assurance programmeandwill be used by 
the SOA to improve audit planning. 

5.18.2 The SOA will maintain a record of all 
feedback and recommendations made in the audit team 
leader’s mission report and of action taken by SOA to 
address concerns raised. 

5.18.3 Should the audit team leader’s mission 
report identie issues which may be addressed through the 

amendment of SARPs, the information will be relayed to 
Director of ICAO’s Air Navigation Bureau. 

5.19 STATE AUDIT FEEDBACK FORM 

the 
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Chapter 6 

AUDIT FWPORTS 

6.1 GENERAL addressed to State authorities and submitted on the 
final day of the audit; 

b) the audit interim report, containing the official 
report on findings and recommendations of the 
audit, addressed to State authorities and submitted 
within 30 calendar days after the final day of the 

6.1.1 The various audit reports are prepared to: . audit; 

provide information to the audited State regarding 
the status of implementation of ICAO SARPs, 
procedures, safety-related guidance material and 
good aviation safety practices; . 

demonstrate the need to initiate corrective actions; 

provide ICAO with information on differences to 
ICAO Standards; and 

provide other Contracting States with an abstract 
summary of the status of safety oversight activities 
in the audited State. 

c) the preliminary review brief, if required, prepared 
by the Regional Officer, Safety Oversight within 30 
calendar days following the acceptance of the State 
corrective action plan and forwarded to C/SOA to 
be considered in the preparation of the audit final 
report; 

d) the audit final and summary reports, the former 
containing the official report on the findings, 
recommendations, proposed State corrective action 
plan and action plan initiated, and the latter 
containing an abstract thereof, addressed to State 
authorities approximately 150 calendar days after 
the completion of the audit; 

6.1.2 
reports are: 

Key principles in the development of the audit 
Note.- The audit summaìy report is jîrst 

forwardeâto the audited State for comments, which 
consistency of findings and recommendationsin the 
post-audit meeting brief, audit interim report and 
audit final report; 

conclusions substantiated with references; 

findings and recommendations stated clearly and 
concisely; 

avoidance of genedities and vague observations; 

objective presentation of audit findings; 

use of widely accepted aviation terminology, 
avoiding acronyms and jargon; and 

avoidance of criticism of individuals or positions. 

6.1.3 The following audit briefs and reports are 
prepared and submitted, as required and applicable, in 

will be taken into account prior to forwarding the 
audit summary repori to ali Contracting States. 

e) anon-confidentiaì.audit summary report, containing 
an abstract of the findings and iecomrnendations 
and the State’s proposed corrective action plan and 
action initiateâ thereon, forwaded to all Con- 
tracting States approximately 180 calendar days 
after the completion of the audit. 

6.1.4 Audit briefs and reports will be prepared 
following a standard reporting format developed by the 
SOA. This format pennits input to an electronic database, 
facilitatingthe retrieval of information for follow-up action. 

6.2 AUDITINTERIM 
REPORT 

conformity with the predetermined time frame: 

a) the post-audit meeting brief, explaining draft 
findings and recommendations of the audit, 
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6-2 Safe@ Oversight Audit Manual 

6.2.1 The audit interim report is the oficial and 
formal report of findings and recommendations submitted 
to the State after the completion of the audit. The State 
corrective action plan will be based on the audit interim 
report, although the State was provided the opportunity to 
initiate its corrective action plan on the basis of the draft 
findings and recommendations. The audit interim report 
forms the basis for the preparation of the audit final report 
and is superseded by the audit final report when completed. 

6.2.2 The audit interim report is prepared by the SOA 
at ICAO Headquarters on the basis of the draft interim 
report and the draft findings and reconjrnendations 
submitted by the audit team leader. The audit interim report 
will be available only to the audited State and to the 
Regional Director of the accredited ICAO Regional Office. 
The SOA will retain a file copy. 

6.2.3 The contents of the audit interim report are: 

1. introduction 
1.1 List of ICAO documents related to the 

safety oversight audit 
1.2 List of State documents 
1.3 Background 
1.4 Safety oversight audit team composition 

. 1.5 State officials ~d aviation industry 
personnel contacted 

1.6 Acknowledgement 
2. Objectives and activities of the mission 
3. Aviation activities in the State 
4. Summav ofjìndings 
5. Audit results 

5.1 Primary aviation legislation 
5.2 Civil aviation regulations 
5.3 Civil aviation organization system 
5.4 Personnel licensing and training 
5.5 Aircraft operations Frtification and 

5.6 Airworthiness of aircraft 
5.7 Visits to h e  aviation industry 

supervision 

6. Follow-up action 
7. Appendices 
8. Attachments 

6.3 PRELIMINARY 
REVIEW BRIEF 

6.3.1 A preliminary review brief may be submitted 
detailing the findings of a review made by the Regional 
Officer, Safety Oversight within 30 days after the State 
corrective action plan has been accepted. 

6.3.2 There are no standardized briefing formais, as 
the preliminary review brief may differ from State to State. 
The brief should, however, include information which will 
enable C/SOA to assess progress made in the irnplemen- 
tation of the State's corrective action plan in order to be 
able to includethis information in the audit final report. nie 
preliminary review brief should include progress reported or 
observed and information on the completion date of 
corrective action in progress, if available. 

6.4 AUDITFINAL 
REPORT 

6.4.1 Theaudit final reportrepresentstheofficial and 
actual report of the audit. The stnicture and contents of the 
audit final report will be similar to the audit interim report, 
with the exception that the audit final report will include an 
analysis of the corrective action plan submitted by the 
audited State, information on the progress made by the 
audited State on the implementation of the corrective action 
plan, and infomation on any remedied deficiencies and 
outstanding differences to ICAO SARPs. . 

6.4.2 The audit final report will be made'available 
only to the audited State and to the Regional Director ofthe 
accredited ICAO Regional Office. The SOA will retain a 
file copy. 

. .  

6.4.3 The SOA W, in coordination with the 
Technical Coordinator and the Standards and Procedures 
Onicers, are responsible fotpreparingtheaudit final report. 

6.5 AUDIT SUMMARY 
REPORT 
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Chapter 6. Au& Reports 6-3 

6.5.1 An audit summary report providing an overview 
of an audited State?s conformance with, or adherence to, 
ICAO SARPs, procedures, safety-related guidance material 
and good safety practices will be prepared with the audit 
final report and forwarded to the audited State for 
comments pnor to its distribution to States. 

6.5.2 The primary objective of distributing the audit 
summary report is to enhance aviation safety. The audit 
summary report will be prepared in such a way as to enable 
ICAO Contracting States to form their own opinion of the 
status of safety oversight activities in the audited State. 

6.5.3 The SOA staff, in coordination with the 
Technical Coordinator and the Standards and Procedures 
Officers, are responsible for preparing the audit summary 

ft will contain at least the following items: 

background; 

aviation activities in the State; 

summary of findings; 

comments; 

ICAO SARPs not implemented; and 

attachments. 

6.6 STATE CORRECTNE 
ACTION PLAN 

6.6.1 The State?s corrective action plan responds to 
the audit findings and recornmendations by proposing 
action to bring the State?s regulatory fiamework into con- 
formance with, or adherence to, ICAO SARPs, procedures, 
safety-related guidance material and good safety practices. 

The audited State is expected to initiateworkon 
a corrective action plan at the completion of the audit. The 
allotted time for completion of the corrective action plan is 
30 calendar days from receipt ofthe.audit interim report, or 
approximately 60 calendar days from the day the post-audit 
meeting was conducted and a copy of the draft findings and 
recommendations provided to the State, 

6.6.2 

6.6.3 The State?s corrective action plan should 
contain information relevant to the audit conducted and 
respond to each recommendation resulting from an audit 
finding. The State corrective action plan should provide 
detailed information of action to be taken, including a time 
fiame for the commencement and completion of each 
action, and must be signed by the authorized CAA chief 
executive or Government official, as appropriate. 
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Chapter 6A 

AUDIT FOLLOW=I.JP PROCEDURES 

6A.1 AUDIT FOLLOW-UP 
AND ACTION FLAN VALIDATION 

6A.1.1 The primary purpose of an audit follow-up is 
to validate the effective implementation of the corrective 
action plan submitted by the audited State following the 
initial audit or, in the absence of a corrective action plan, 
the status of correction of findings noted during the safety 
oversight audit. As applicable, quality assurance notes from 
thé analysis and validation of the contents ofthe audit final 
report will be brought to the attention of the audited State 
and explained by the audit follow-up team on site. Audit 
follow-up reporting forms and checklists should be completed 
for each audit finding (see Appendices E and F). 

6A.1.2 If, incidental to the foflow-up mission, the 
audit follow-up team has significant concerns about safety 
issues in relation to the Skate’s conformance with or 
adherence to SARPs, procedures, guidance material, or 
good aviation safety practices, it will record those concerns 
as “observations” requiring corrective action by the audited 
State. Such observations, together with recommendations 
for corrective action, will be recorded on the form prepared 
for that purpose (see Appendix G). The observations will be 
included in a separate section of the audit follow-up report, 
and the audited State will be encouraged to submit a 
corrective action plan. Observations will not be included in 
the non-confidential follow-up summary report. 

.6A.i .3 . Theaudit foiiow-upproceduresto befollowed 
are similarto the standard auditing procedures applied during 

a regular safety oversight audit. However, audit follow-up 
missions are generally limited to ascertainingwhether safety 
issues identified durhg the initial audit have been 
satisfactorily resolved. 

6A.1.4 The audit follow-up team will normally 
consist of a team leader and other members as required, 
depending on the complexity of the audit findings and 
validation exercise to be conducted. The audit follow-up 
team members assigned to a follow-up mission may or may 
not have been members of the original audit team. 

6A.1.5 Audit follow-ups are covered by Article 18 in 
the MOU (see Appendix B). signed by the Secretary General 
and the State’s civil aviation authority. 

6A.1.6 States will be notified of a forthcoming 
follow-up mission by means of a letter from the Director of 
the Air Navigation Bureau. This formal notification will 
follow the State letter forwarded to all Contracting States 
twice a year, providing information on a tentative plan for 
a follow-up mission on the basis of the period of the initial 
audit and the State’s corrective action plan. 

6A.1.7 The timeline for activities foilowing a safety 
oversight audit follow-up is illustrated in Figure 6A-1. 

6A.1.8 A confidential follow-up report will be 
submitted to the audited State within 30 calendar days 
following the completion of the follow-up mission. 

6A.1.9 Thirty calendar days after receiving the 
confidential follow-up report, a State should submit its 
feedback and comments, if any. ICA0 will publish and 
distribute a non-confidential follow-up summary report 
within 60 calendar days following the submission of the 
follow-up report to the State (30 calendar days after receiving 
a State’s comments and feedback, if any). 

6A.1.10 The information contained in the non- 
confidential follow-up summary report should only be used 
for enhancing aviation safety. 

Corr. No. 2 
30/9/02 

6A-1 No. 1 
1/3/02 
.CI 
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0 =Action by the audited State 

KI= Action by ICA0 
Legend 

and feedback on the audit 
w-up summary re 

=Audit 'ycie starting Nota- If translation is required, 
dales indicated wii increase by 
approximately fhirYy (30) working days. 

(Post follow-up bnefing completed) 
30 DAYS = Days elapsed since last 
action. 

ACF-OAY + 90 
Non-confidential audit follow-up 
summary report published and 
distributed to ail Contracting i States 

1 ENDOFTHEPROCESS ] 

submit its feedbacli within 
45 days after a 
forwarded to th 

No. 1 

LJ3iQ2 
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Chapter 7 

AUDIT BROTQCOL - 
Primary Aviation Legislation and 

Civil Aviation Regulations 

7.1 GENERAL 

7.1.1 This chapter contains the standard auditing 
procedures for the conduct of audits of the State’s legis- 
lative and regulatory framework. It provides both the 
auditors and the State with a step-by-step guide to verifi- 
cation of the status of implementation. 

7.1.2 The audit protocol indicates whether the 
provision in the reference document complies with, con- 
forms with, or adheres to, requirements of the Chicago 
Convention (CC), an Annex Standard (STD), an Annex 
Recommended Practices (RP), or an ICA0 document 
guidance material. 

7.2 CONTENT OF 
THE AUDIT PROTOCOL 

7.2.1 The audit protocol in this chapter contains 
four parts: 

1. Promulgation and amendment procedures 
(LEG 1 .OOO); 

2. Enforcement procedures (LEG 1,030); 
3. Empowerment of inspectors (LEG 1.050); and 
4. Ratification and implementation of Article 83 bis 

(LEG 1 .OóO). 

7-1 
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Chapter 7. Audit Protocol -Primary Aviation Legidation and Civil Aviation Repkztions 7-3 

ICA0 Irnplemìaüm as 
ref Aspects to be audited or questions to be answered Status applicable comments 

GM 
DOC 
8335 

12.1 & 
1.2.2 
DOC 
9734 

C2, 3.1 & 
3.2 

GM 
Doc 
8335 

1.2.1 & 
1.2.2 
Doc 
9734 

C2, 3.1 6i 
3.2 

LEG.I.002 If yes, what is its formal title and when was 
it promulgated? 

LEG 1.001 Has the State promulgated primary aviation 
legislation (civil aviaüon act, code of cMI aviation, 
aeronautics d e ,  etc.) to enable the State to implement 
the provisions of the Convention on International Civil 
Aviation and its Annexes? 

LEG 1.003 At what level was the primary aviation 
Doc GM I legislation promulgated? 

1.2.1 & 
,.2.2 
Doc 
9734 ''' 3'1 ' 
3.2 

1. Head of State a 
U 

3. Parliament a 
5. Minister D 

2. Prime Minister 

4. Council of Ministers 0 

6. Other (specify) D 
GM 
Doc 
8335 

1.2.1 & 
1.2.2 
Doc 
9734 

a 3 . 1  & 
3 2  

GM 
DOC 
8335 

1.2.1 & 
1.22 
Doc 
9734 

CZ, 3.1 & 
3.2 

ICA0 references: CC = Chicago Convention; STO = Standard; RP = Recommended Practice; GM = Guidance material.; SL = State letter 

LEG 1.004 Has the State established procedures for the 
amendment of its primary aviation legislation? 

LEG 1 .o05 What are the procedures for amendment? 
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7-4 Safety Oversight Aitdií Manual 

. 

ICA0 
ref. 

Gh4 
Doc 
8335 

1.2.1 & 
1 2 2  
DOC 
9734 

C2, 3.1 & 
32 

GM 
Doc 
8335 

19.1 8 
1.2.2 
DOC 
9734 
Cî, 3.2 

GU 
Doc 
8335 

1.2.1 & 
1.2.2 
Doc 
9734 
C2,3.2 

OM 
Doc 
8335 

1.2.1 al 

1.2.2 
Doc 
9734 
M, 3.3 

GM 
DOC 
8335 

1.2.1 8 
1.22 
DOC 
9734 

c2,3.3 

Aspects lo be audited of questions to be answered 

-EG 1 .O06 When was the legislation last amended/ 
re-issued? 

LEG 1.007 What is the average time frame for 
amendmeni of the primary aviation legislation? 

LEG 1.008 Does the primary aviation legislation provide 
for the introductiodadoption of air navigation regulations 
and the promulgation thereof? 

LEG 1.009 Has the State developed and promulgated 
specific regulations to enable the implementation of the 
provisions of: 

I.  ~ n n e x ~ ?  U v e s  C I N O  
2. Annex6? 0 Yes 0 No 
3. Annex81 0 Yes  NO 

LEG 1.010 At what leVd are the specific regulations 
promulgated? 

1. Prime Minister e 
2. Parhament CI 
4. Minister rJ 
5. Director General 0 
6. Other (specify) o 

3. Council oí Ministers 0 

Status 
Impiernentatlon as 

applicabie 

O. Satisfactory 
Not satisfactow 

cl us 
UNO - 

I IJ Not implemented 
Cl Not applicable 
0 Not audited 

I O Satisíactorv 
0 Not satisfactory 
ci ~ o t  implemented 
0 Not applicable 
0 Not audited 

Satisfadory Ia Not satisfactow 

0 Not applicable 
0 Not audited 

Comments 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



Chapter 7. Audit Protocol - Primary Aviation Legislation and Civil Aviation Regulations 7-5 

Staus 

0 ìt?s 
# N o  

t3i ks 
C l N o  

ICA0 
ref 

Implementation as 
applicabie 

O satisfactory 
tl) Not satisfactory 
tl) Not implemented 
# Not applicable 
tl) Not audited 

6 Satisfactory 
0 Not satisfactory 
Cl ~ o t  imD1emented 

GAO 
DOC 
8335 

12.1 & 
12.2 
DOC 
9734 

c2,3.3 

GY 
DOC 
8335 
2.4 
DOC 
9734 

:2, 3.2 & 
3.3 

GM 
Doc 
8335 
2.4 
DOC 
9734 

22, 3.2 & 
3.3 

GM 
DOC 
8335 

12.1 & 
12.2 
Doc 
9734 

C2, 3.2 

GM 
Doc 
033s 

1.2.1 & 
1.22 
Doc 
9734 

Ca3.2 

n ks 
0 No 

Aspects to be audited or questions fo be answered 

# Not satisfactory 
0 Not impiemented 

0 Not audited 
Not applicable 

IJ satisfactory 
# ~ o t  satisfactory 
a Not implemented 

LEG 1.01 1 Has the State established p r d u r e s  br the 
amendment of its specific regulations? 

LEG 1.012 Are the primary aviation legislation, the air 
navigation regulations, and the associated operating 
regulations and rules available to all users? 

LEG 1 .O13 If yes, describe the means available to users 
to access the specific regulations. 

LEG 1.014 Does the primary aviation legislation make 
provisions for the establishment of a civil aviation 
organization and for the appointment of a Chief 
Executive Officer (CEO)? 

LEG 1 .O1 5 If no, what is the basis for the establishment 
of a civil aviation organization? 

I 

a Not applicable 
Not audited 

I CI satisfactory 

0 Not applicable 
CJ N ~ I  auäied 

Nol satisfactory 
D ~ o t  imNemented 
# Not applicable 
0 Not audited 

Comments 
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7-6 Safety Oversight Audit Manual 

impkmenrafion as 
Aspects to be audited or questions tu be answered sfaíus app/icab/e 

EG 1.016 Does the primary aviation legislation make 
lrovision foi lhe delegation of the necessary authority 
,nd the assignment of corresponding respibit i ty to 
?e CEO lo develop, issue and revise operating 
egulations and rules consistenî with the air navigation 
egulations and with the provisions of the Annexes to the 
h e n t i o n  on International CMI Aviation? 

e US 
D N~ 

0 Satisfactory 
0 Notsatisfactory 
0 Not implemented 
6 Not applicable 
CI ~otaudited 

I 

ICA0 
reí. 

GM 
Doc 
8335 

1.2.1 & 
1.2.2 
Doc 
9734 
23sa 

3.3 

GM 
DOC 
8335 

1.2.1 & 
12.2 
Doc 
9734 

12,3.2 & 
3.3 

- COmmenfS 

GM 
Doc 
8335 

1.2.1 & 
1.2.2 
DOC 
9734 

c2,32 

ce 
Art. 12 
GM 
DOC 
8335 

IA1 & 
1.2.2 
Doc 
9734 

c2,3.2 

cc 
Part1 
GP 
Doc 
8335 
1.1.3 
Doc 
9734 

Cg3.2 

I 

0 Satisfactory 
Not satisfacîoiy 
Not implemented 

a Not applicable 
0 Not audited 

.EG 1 .Oí7 II no: who is delegated or authorized lo 
)erform those actions? 

-EG 1.018 Does the primary aviation legislation require 
mmrnercial air transport operations to be conducted in 
accordance with any conditions the State may consider 
applicable in the interests of safety? 

LEG 1.019 Does the primary aviation legislation provide 
for the enforcement of the air navigation regulations and 
associated operating regulations and rules by specitying 
the penalty lo be applied in the event of their 
infringement or violation? 

- 

LEG 1.020 If the State has not promulgated primary 
aviation \egislation, what method is used to meet ils 
obligations as a party to the Convention on International 
Civil Aviation? 

a 
ni 
D 
U 
D 

Satistactory 
Not satisfactory 
Not implemented 
Not applicable 
Not audited 

a #s 
0 No 

D satisfactory 

D Not implemented 

0 Not audfied 

Not saüsiactory 

Not applicable 

c1 us 
No 

CT satisfactory 
0 Not satisfactory 
0 Not implemented a Not applicable 
0 Notaudited 

I I 
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Chapter 7. Audit Protocol - Primary Aviation Legislation and Civil Aviation Regulations 7- 7 

- 
ICAO 
ret 

GM 
DOC 
8335 
2.1.2 
Doc 
9734 

&, 3.2 & 
3.3 

GM 
DOC 
8335 
2.2 
DOC 
9734 

Cg3.2 & 
3.3 

- 

GM 
DOC 
8335 
2 2  
DOC 
9734 

Q 3 . 2  & 
3.3 

GM 
DOC 
8335 
2 2  
Doc 
9734 

Cg3.2 & 
3.3 

CC 
kt. 37 an( 

38 

CC 
M. 37 an( 

38 

Aspeck to be audited or questions to be answered 

LEG 1.021 Do the primary aviation legislation andlor 
specific regulations provide for the promulgation Of: 

1. specific orders tl Yes Cl NO 

2. directives ks NO 
3. instructions 0 Yes D NO 

LEG 1.022 If yes, who is authorized to issue such 
provisions? 

LEG 1.023 What is îhe legal status of such orders, 
directives and/or instructions? 

LEG 1 .O24 What specific issues do such orders, 
directives and/or instructions address? 

LEG 1 .O25 Is there a procedure for implementing 
amendments to SARPs of Annexes 1,6 and 8 and for 
listing and notifying the differences, if any, to CAO? 

~ ~~ ~ 

LEG 1 .O26 If the State has adopted another State’s 
regulations (personnel licensing, aircraft operations or 
aitworthinecs), what method is used to outline the 
differences between ICAO SARPs and the adopted 
regulations and to notiiy ICAO of the differences that 
have been reproduced in the national regulations? 

Siaius 

a ks 
D No 

Implemenfafion as 
apphxble 

IJ Satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable 

Nol audited 

0 satisiactorv 
Not satisfactory 

Not applicable 
0 Not implemented 

cf Not audited 

IJ Saticiactory 
# Not satisfactory 
Cl ~ o t  imDiemented 

.. 
0 Not audited 

U satisfactory 
D Not satisfactory 
D MI imotementeci 

. .  
# Not audited 

a satisfactory 
0 Not satisfactory 
I3  Not imolemented 
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7-8 Sufety Oversight Audit Manual 

ICA0 Implementation as 
ref Aspects to be suáited or questions to be answered Status applicable comments 

cc 
Art. 12 
GM 
DOC 
8335 

1.2.1 8 
1.2.2 
DOC 

9734 
e, 3 2  
3.8 d 3.9 

cc 
Art  12 
GM 
Doc 
8335 

5 1 1  8 
Y .2.2 
Doc 
9734 

C2,3.2, 
3.8 8 3.9 

,EG 1.031 Who is responsible for the enforcement of the 
wirnary aviation legislation and regulations? 

LEG 1.032 How is enforcement implemented? 

LEG 1.050 - Empowerment of inspectors 

cc 
Art. 16 

G I  
DOC 
8335 
9.6 

DOC 
9734 
C2, 3.2, 

3.8 & 3.9 

cc 
Art 16 

GU 
Doc 
8335 
9.6 
Doc 
9734 

Cg3.2, 
3.8 & 3.9 

LEG 1.051 Are provisions induded in ttie primary 
aviation legislation or in the regulations for access and 
inspection of aviation installations such as: 

1. aerodromes # Yes O NO 

2. hangars 
3. workclwps 
4. ramp 
5. fuel storaae 

O Yes Cl NO 

I 

6. operator oificec 

LEG i .O52 Is the access and inspection d avialion 
insîallations: 

1. unrestricted O N o  
2. limited k s  c) No 

0 satisfactory 
0 Not satisfactory 
D ~ o t  imolemented 
D ~oiappticab~e 
0 Not audited 

0 Satisfactory a Ndsaîisfactory e Not implemented 
# Not applicable 
D Notaudited 

Cl Satisfactory I Cb Not satisfactow 
0 Not implemented 
0 Not applicable 
0 Not audited 

U Satiíactory 
Cl  NO^ satisíactory 
0 Not implemented 
# Notapplicable 
0 Notautiled 
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- 
ICA0 
ref. 

cc 
Art. 16 
GM 
DOC 
8335 
9.6 
Doc 
9734 

Q 3.5 
3.8 & 3.9 

cc 
A& 16 
GM 
Doc 
8335 
9.6 
DOC 
9734 
C2,3.2, 
3.8 & 3.9 

cc 
A R  16 

GM 
Doc 
8335 
9.6 
Doc 
9734 

C2, 3.2, 
S.8 & 3.9 

GM 
Doc 
8335 
9.6 
Doc 
9734 
C2,3.2, 
1.8 & 3.9 

Aspects to be audited or questions to be answered 

LEG 1 .O53 Are provisions induded in the primary 
aviation legislation or in the regulations for access and 
inspection of aviation documents such as: 

1. manuals # %s No 
2. certificates OYes DNo 
3. programmes 
4. procedures 
5. technical files 
6. personnel files 
7. personnel licences 

0 ks 0 No 

- 

# Us r) No 

LEG 1 .O54 Is the access and inspection d aviation 
documents: 

1. unrestricted # Us No 
2, limited DNo 

LEG 1 .O55 Who has the authority io a m s s  and inspect 
installations and documentation? 

1. CAA director #Yes # N o  
2. Chief inspectorate 0 Yes a No 
3. AIR inspectors D Yes D No 
4. OPS inspectors # Us # No 
5. PEL iflSDect0tS 0 ks 0 No 
6. ail of the above 0 Yes CI NO 

7. others (specify) 0 ks 0 No 

LEG 1 .O56 Does an inspector have the right lo detain 
aircraít for just cause? 

~ 

Status 

D us 
No 

Implementation as 
applicabie 

IJ Satisfactory 
Not satisfadow a Not implemented 

U Not applicable .. 
Not audited 

I J  Satisfactow 
D ~ o t  satisfactory 
0 Not implemented a Not aoolicable 

I I  

Not audited 

O Satisfactory 
# ~ o t  satisfactow 
0 Not implemented 

CI Not audieci 
Not applicable 

Cl satisfactory 
CI ~ o t  satistactory 
D Not implemented 

Not applicable a Nol audited 

comments 
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Aspects to be audifed or questions lo be anwered 
ICAO 
fet. Status 

OM 
DOC 
8335 
9.6 
Doc 
9734 
(23.2, 
3.8 & 3.9 

Implementation as 
applicable Comments 

LEG 1.057 Does an inspector have the right to prohiba 
any person from exercising the privileges of any aviation 
licence, certificate or dcmment for just cause? 

cc 
Aft. 

83 bis 
SL’ 

cc 
A& 

83 bis 
SL* 

o us 
ON0 

LEG 1.060 - Ratification and implementation of Aftick 83 bis 

cc 
irt. 83 bis 

SL’ 

I I 

a 
tJ 
D a a 

Satisfactory 
Not satistactory 
Not implemented 
Not applicable 
Not audited 

LEG 1 .O61 Has the State ratified Artide 83 bis7 

LEG 1.062 If yes, has the State reviewed and rncdified 
the primary aviation iegisJation and operating regulations 
in order to: 

Recognize certificates of airworthiness and/or 
personnel licences issuedhenewed by the State of 
the operator? 

Transfer ¡is State of registry’s responsibilities to lhe 
State of the operator? 

D k a N o  

LEG 1 .O63 Has the State entered into any agreement on 
the transfer of responsibilities from the State of registry 
to the State of the operator under the provisions of 
Artide 83 bis? 

a yes 
0 No 

a yes 
# No 

ICAO State letter 2/82. LE 4B5-9964 
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Chapter û 

AUDIT PROTOCOL - 
Organization of the State’s Civil Aviation Authority 

8.1 GENERAL 

8.1.1 This chapter contains the standard auditing 
procedures for the conduct of audits of the organization of 
the State’s civil aviation authority. It provides both the 
auditors and the State with a step-by-step guide to 
verification of the status of implementation. 

8.1.2 The audit protocol indicates whether the 
provision in the reference document complies with, 
conforms with, or adheres to, requirements of the Chicago 
Convention (CC), an Annex Standard (STD), an Annex 
Recommended Practice (RP), or an ICA0 document 
guidance material (GM). 

8.2 CONTENT OF THE 
AUDIT PROTOCOL 

8.2.1 The audit protocol in this chapter contains 
seven parts: 

1. Civil aviation organization system - Legal status 
(ORG 2.000); 

3. Other organizations or departments with civil 
aviation responsibilities (ORG 2.040); 

4. Staffing constitution and recruitment policy (ORG 
2.050); 

5. Staff general training policy (ORG 2.060); 
6. Documentation and technical library (ORG 2.080); 
7. Resources (ORG 2.090); 

’ 2. Establishment (ORG 2.030); 

8-1 
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Chapter 8. Audit Protocol - Organization of the State’s CivilAviation Authority 8-3 

ICAO Implementation as 
rei. Aspects to be audited or questions ro be answered Statvs applicabls comments 

GM 
Doc 
8335 
2’3 
DOC 
9734 
3.4 

Doc 
9734 
3.4 

GM 
Doc 
8335 
23 
Doc 
9734 
3.4 

Doc 
7604 
Doc 
9734 
3.4 

ORG 2.ûû1 What type of organizational structure is 
in place? 
1. Aviation ministty a 
2. Ministry department a 

a 3. State’s aviation office 
4. Autonomous agency o 
5. CMI aviation department Cl 
6. C i i l  aviation authoniy o 
7. Other (specify) o 
ORG 2.002 What is the actual name and the acronym of 
the civil aviation organization established? 

ORG 2.003 What is the legal basis for lhe civil aviation 
organization system? 

1. the primary aviation legislation 0 
2. other (specify) IJ 

ORG 2.m is #e organiza\¡  structure published in 
ICAO Doc 7604 - Information on Nationa/ Civil Aviation 
Departments? I 

D o c  
9734 
3.4 

ORG 2.031 Has a master organizational structure (line 
diagram) for the civil aviation organization system been 
established? 

Dac 
7604 
Doc 
9734 

a Yes 
No 

ORG 2.033 Are there differences between the 
information contained in ICAO Doc 7604 and the current 
organizational structure established in the State? 

0% Cl stisfactory 

Doc 
9751 
3.4 

ICA0 references; CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material. I 

ORG 2.034 Has the State estabkhed regional dices 
reporting to Headquarters, with responsibility for safety 
oversight? 
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Safety Oversight Audit Manual 8-4 

Doc 
9734 
3.4 

ICA0 rel. I Aspects to be audited or quesfons to be answered 

ORG 2.035 if yes, how many regional offices reporting to 
Headquarters have been established? 

Doc 
9734 
3.4 

ORG 2.037 if yes, are procedures in plaœ for delegation 
of authority f r m  Headquarters to the regional offices? 

ORG 2.036 If yes, what is the extent of their 
responsibility and has the civil aviation administration 
established a system for coordination andor control for 
the implementation of regional authority? 

I 

Doc ORG 2.041 Are there additional authorities, other than yes 
9734 0 No 
3.4 

the civil aviation administration, dealing with civil aviation 
subjects (e.g. airport authority, aviation accident 
investigation board, etc.)? 

ORG 2.042 If yes, what are they and what is the Doc 
9134 objective of their establishment? 
3.4 

Doc 
9734 
3.4 

ORG 2.043 Is there a perceived overlap of 
responsibilities or a conflict of interest among the various 
authorilies dealing with CMI aviation? 

o us 
~ 0 No 

Doc 
9734 

ORG 2.044 If yes, please explain the overlap of 
responsibilities and, if possible, its impact on safety. 

3.4 

Cornenis 

# satisfactory 
13 ~ o t  satisfactory 
6 Not implmented 

Not applicable 
Not audited 

U satisfadory 
D ~ o t  satisfactory a Not applicable 

Not4mplemented 

Not audied 

0 satisiactory 
0 Not satisfactory 
0 Not implemented 

Not applicable 
Not audited 

I 1 

cl us 
0 No 

Cl satisfactory 
0 Not satisfactow 
# Not implemented 
0 Not applicable 

Not audited 
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Chuprer 8. Airdit Protocol - Organization of the State's CivilAviution Authority 8-5 

ICA0 lmpiementation as 
ref. Aspects to be audifed or questions to be answered Status appkaùle Comenfs 

ORG 2.051 What is the number and constitution of lhe 
technical staff in the civil aviation administration? 

1. Headquarters: 
personnel licensing 
aircraft operations 
airworthiness of aircraft 
total 

2. Regional Offices (if applicable): 
personnel licensing 
aircraft operations 
airworthiness of aircmfî 
total 

ORG 2.052 Does the civil aviation administration have 
sufficient resources available for recruiting technical 
staff? 

ORG 2.053 Have written terms of reference been 
developed for technical staff? 

ORG 2.054 What is the number of clerical and technical 
support staff employed by the Civil aviation 
administration? 

1. Headquarters: 

clerical staff n 
technical support staff H 

2. Regional Offices ( i  applicable): 
clerical stafí n 
technical support stafí 

3. Total CAA 

a Es 
0 No 

D Ms 
No 

J satistactory 
II k t  satisiactory 
Izf Not imdemented 
3 Not applicable 
3 Not audited 

D Satisfactory 
0 Not satisiactory 
D Not implemented 
0 Not applicable 

Not audited 

D satisfactory 
0 Not satisfactory 
0 Not imdemented 

O .satistactorv 
0 Not satisfactory 

Not implemented 
0 Nat aDDlicable 

I .  

0 Not audited 
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Aspects to be audited or questions to be answered 
ICA0 
rel. 

GM 
Doc 
9379 
1.5 

, Doc 
9734 
3.4 8 
3.6 

- 

GM 
Doc 
9379 
CI  
Doc 
9734 
3.4 & 
3.6 

GM 
Doc 
a335 
c9 
Doc 
9734 
3.4 & 
3.6 

Status 

GM 
Doc 
8335 
C9 
Doc 
9734 
3.4 di 
3.6 

GM 
Doc 
8335 
C9 
Doc 
9734 
3.4 84 

3.6 

I 
ORG 2.055 What kind of administrative support and 
equipment is available in the civil aviation 
administration? 
1. photocopiers o u s  C l N o  
2. mputers O U S  #hl0 

3. iaptops/notebooìs CI ~s D NO 

4. facsimile Obs CbNo 
5. orintino facilities II? ks Cl NO 

I I  ~ 

6. cellular telephones Co% Us 0 No 
7. internetlintmet 0 us 13 NO 
ORG 2.056 What are the general rules and policy for 
recruiting technical staff with appropriate qualifications? 

ORG 2.057 What is the rote cf the civil aviation 
administration in the selection process and recruitment 
of technical staff? 

I 

ORG 2.058 Is lhe cMI aviation administration aMe to 
recruit and retain adequately qualified and experienced 
technical staff? 

I 

ORG 2.059 How does the technical staff’s remuneration 
compare with that of comparable personnel in the 
industry? 

Implementation as 
ilpp/hble 

Q Satisfactory 
CI Not satisfactow 
Cl ~ o t  implemented - 

Not applicable 
Not audited 

ta Satisfactory 
D Not satisfactory 
t]i Not implemented 0 Not applicable 

Not audited 

D Satisfactory 
I3 N ~ I  catisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

Q satisfactory a Not satisfactory 
# Not implemented 
iII u Not applicable 
D Not audited 

Comments 
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Chapter 8. Audit Protocol - Organization of the State's CivilAviation Authority 8-7 

CAO 
reí. Aspects to be audited 01 questions to be anmered 

Implementation as 
Stalui applicable Comments 

ORG 206 

GM 
DOC 
8335 
c9 
Doc 
9734 
3.6 

- 

GM 
Doc 
8335 
c9 
Doc 
9734 

1 3.6 

I - Staff general Raining policy 

ORG 2.061 Has the Ovil aviation administration 
established a training p d i  and programme for fis 

Doc 
9734 
3.4 & 
3.5 

technical staff? 
i .  initiai DUS C I N O  
2. recurrent DUS Q N o  

ORG 2.082 Does the civil aviation administration have a 0 ks 
central library? 0 No 

-~ 

3. specialized DUS O N o  
4. technical #ks U N O  
5. upgrading # Yes U NO 

6. enforcement U Yes # NO 

ORG 2.062 Does the civil aviation administration have a 
policy on the establishment of guidance and procedures 
for technical stan? 

CI Yes 
0 No 

GM 
Doc 
8335 
cg 
Doc 
9734 
3.6 

ORG 2.063 Have guidance and procedures been 
developed for each technical speciality area (e.g. 
personnel licensing officers, operations inspedors, 
aitworthiness inspectors,' etc.)? 

GM 
Doc 
8335 
c!i 

Doc 
9734 
3.6 

ORG 2.064 Are there technical personnel training 
records available? (They will be checked individually in 
each area subject to audit.) 

# Yes 
No 

D Yes 
0 No 

I O R G  2.080 - Documentation and technical library 
I 

DOC I :E ORG 2.081 What is the poiicy for providing technical 
documents to technical and administrative staff? 

U satisiactory 
D NOI satisfactory 
0 Not implemented 
Cl ~ o t  applicable 
D Not audited 

CI satisfactory 
0 Not saüsíactoty 
0 Not implemented 
# Nol amlicable 

I .  

# Not audited 

U Satisfactory 
D Not satisfactcry 
n Not implemented 
0 Nol applicable 
0 Notaudiîed 

U Satisfactory 
Not satisfaciory 

0 Not implemented 
0 Not applicable , 

# Not audited 

CI Satisfactow I 
D Not satisfactory 
0 Not implemented 
6 Not applicable 
0 Not audited 

I 
I 

# satisfactory a Not satisfactory 

0 Not aDDücabte 
Not implemented 

.. 
# Not audited 1 
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/mp/ementatian as 
applicable 

ICA0 
reí. Comments 

DOC 
9734 
3.4 & 
3.5 

cl Yes 
0 No 

Doc 
9734 
3.4 & 
3.5 

O satisiactory 
D Not satisfactory 
D Not imslemented 

DOC 

9734 
3.4 & 
3.5 

Doc 
9734 
3.4 & 
3.5 

DRG 2.083 Are the relevant CAO documents and other 
technical documents readily available to lhe technical 
and administrative staff of the civil aviation 
administration? 

ORG 2.084 What are the procedures for subscribing to 
technical publications? 

ORG 2.085 Are there sutiicient resources available to 
obtain and maintain aviation industry publiCatiOnS? 

ORG 2.086 Are subscriptions to aviation industry 
publications maintained up to date? 

ORG 2.090 - Resources 

D O C  
9734 
c3 

Doc 
9734 
c3 

DOC 
9734 
w 

ORG 2.091 What financial resources are available to the 
civil aviation administration? 

ORG 2.092 Does the CMI aviation administration have 
full control of the income it generates and d outlying 
expenditures? 

ORG 2093 Is the established cMI aviation organhiion 
system, $ a whole, capable of fulfilling the State’s 
responsibility for safety oversight? 

sfatus 

coa ks 
UNO 

@ us 
# No 

a us 
No 

I 
I 

Q satisfactory 
0 Not satisfactory 
0 Not irndemented 

Not applicable I 
Not audited 

13 satisfactory 
C I  Not satisíaciorv 

Not impfemented I 

I 0 Not applicable 
0 Not audited 

I 

CT Satistactorv 
Not satisfaiory I 
Not implemented 

0 Not applicable 
0 Not audited 

O Satisfactory 
fTB Not satisfactory 

Not impiemente6 
Not applicable 

# Not audited 

Satisfactory 
Not satisfactory 
Not implemented 
Not aDDbble . .  I 0 Not audited 1 

I I 
1 

Satisfactory 
No Not saïiiactorv 

1 D Not implemented I 
I Not applicable 

Not audited 

Not applicable 
Not audited 
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Chapter 9 

AUDIT PROTOCOL - 
Personnel Licensing (Annex 1) 

9.1 GENERAL 

9.1.1 ?his chapter contains the standard auditing 
procedures for the conduct of audits of personnel licensing. 
It provides both the auditors and the State with a step-by- 
step guide to verification of the status of implementation. 

9.1.2 The audit protocol indicates whether the 
provision in the reference document complies with, 
conforms with, or adheres to, requirements of the Chicago 
Convention (CC), an Annex Standard (STD), an Annex 
Recommended Practice (RP), or an ICA0 document 
guidance material (GM). 

9.2 CONTENT OF THE 
AUDIT PROTOCOL 

9.2.1 The audit protocol in this chapter contains 
20 parts: 

I. Personnel licensing and training system - 
Regulatory background (PEL 3.000); 

2. Organization and staffing ofthe personnel licensing 
and training system (PEL 3.050); 

3. Procedures established for personnel licensing and 
rating - Application for a licence and/or rating 
(PEL 3.100); 

4. Procedures established for personnel licensing and 
rating - Processing of applications (PEL 3.1 10); 

5. Procedures established for personnel licensing and 
rating - Licences issued directly by States (PEL 
3.1 50); 

6. Procedures established for personnel licensing and 
rating- Licences and ratings issued on the basis of 
foreign licences (Conversion of licences) (PEL 
3.160); 

7. Procedures established for personnel licensing and 
rating - Validation of foreign licences (PEL 
3.170); 

8. Procedures established for personnel licensing and 
rating- Acceptance of military qualifications (PEL 
3.1 80); 

9. Procedures established for personnel licensing and 
rating - Renewal, recency and maintenance of 
competency (PEL 3.190); 

1 O. Procedures established for personnel licensing and 
rating - Processing of medical assessments (PEL 
3.200); 

I I .  Procedures established for personnel licensing and 
rating - Medical assessment and medical . 
examiners (PEL 3.210); 

12. Control and supervision of licences and ratings 
issued - Examinations and tests (PEL 3.220); 

13. Control and supervision of licences and ratings 
issued - Written and oral examinations (PEL 
3.230); 

14. Control and supervision of licences and ratings 
issued - Examiners (written and oral 
examinations) (PEL 3.240); 

15. Control and supervision of licences and ratings 
issued - Practical and flight examinations (PEL 
3.250); 

16. Control and supervision of licences and ratings 
issued - Examiners (flight examinations) (PEL 
3.260); 

17. Control and supervision of licences and ratings 
issued - Records (PEL 3.270); 

18. Control and supervision of licences and ratings 
issued - Physical specifications of licences (PEL 
3.280); 

19. Control and supervisíon oftraining institutes andor 
aviation schools (PEL 3.300); and 

20. Status of implementation and differences to ICA0 
SAWS (PEL 3.400). 

9- I 
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9-3 Chapter 9. Audir Protocol - Personnel Licensing (Annex i) 

Implementation as ICAO 
ref ~specls to be audited or questions to be answered Statvs appsicatde comments 

GM 
DOC 
8335 

1.2.1 & 
1.2.2 
Doc 
9734 
3.3.5 

GM 
DOC 
a335 
1.2.1 & 
1.22 
ooc 
9734 
3.35 

CC 
Art. 
37 

Doc 
9734 
3.3.5 

GM 
DOC 
8335 
2.4 
Doc 
9734 
3.3.5 

GM 
Doc 
8335 
2.4 
Doc 
9734 
3.3.5 

PEL 3.001 Has the State developed and promulgated 
personnel licensíng regulations to enable the State to 
implement the provisions of Annex l? 

PEL 3.002 if yes, what is the formal title of the 
regulations and when were they promulgated? (List all 
the regulations related to personnel licensing.) 

PEL 3.003 If the State has not promulgated speciíic 
personnel licensing regulations, what method is used to 
comply with the provisions of the Chicago Convention 
and its Annex l?  

PEL 3.004 Are amended and up-to-date copies of the 
personnel licensing regulations used by the State readily 
available to personnel licensing officers? 

PEL 3.005 Has the personnel licensing office issued an 
order, directive and/or instruction in support of its 
personnel licensing activities? 

PEL 3.006 Does the personnel licensing office have a 
technical library? 

CI yes 
O No 

C l  Yes 
D No 

O satistactory 
O ~ o t  satisfactory 
Cl ~ o t  imolemented 
0 Not applicable 
O Not audited 

# satisfactory 
0 Not saiicfactorv 
0 Not implemented 
0 Not applicable 
oi Not audited 

Cl Satisfactow 
D Not satisfactory a Not implemented 
# Not aDDïible 

I .  

# Not audited 

~~~~ 

# satisfactory 
Cl NOI satisfactory 
13 ~ o t  implemented 
0 Not applicable 

Not audited 

Doe 
9734 
33.5 

O Satisfactory 
D Not caüsfactory 
O ~ o i  impiemenieci 
D Not applicable .. 
0 Not audited 
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ICAO Implementation as 
re!. Aspects lo be audited or questioBs to he answered Stafus applicahk comments 

Doc 0 ks 
9734 technical documents readily available to lhe technical 0 N~ 
3.3.5 

PEL 3.007 Are the relevant ICAO documents and other 

and administrative staff of the personnel licensing oflice? 

I3 Satisfactory 
0 Not satisfadory 

Not implemented 
Not applicable 
Not audited 

GM 
Doc 
8335 
2 4  
Doc 
9734 
3.3.5 

PEL 3.008 Does the personnel licensing office have a 
current copy of Annex 1 - Personmi Limnsing? 

GU 1 PEL 3.054 Are there regional offices w¡îh responsibility 
Doc lor personnel licensing? (ff yes, what is the scope of their 
9379 I activities and responsibilky?) 

0 Yes 0 satisfactory 
ON0 e Not satisfactory 

Not implemented 
D Not applicable 
Cl Not audited 

I 

GM 
Doc 
9379 

PEL 3.051 Is there an organizational structure For 
personnel licensing? 

cl I 

GM 
Doc 
9379 

3 \ r ~ s  
DNO 

PEL 3.052 If yes, does the structure clearly indicate the 
iine of responsibility for the licensing of personnel? 

o us 
C I N O  

GM 
Doc 
9379 

U Yes 
UNO 

PEL 3.053 Are the functions and responsibilities of lhe 
personnel licencing office ciearty identified and defined? 

-~ 

3 Satisfactory 
3 Not saïffiiactory 
3 Not imolernenied 

GM 
Doc 
9379 

I 9 Not applicable 
3 Notaudited 

PEL 3.055 If yes, hac lhe authority established a system 
tor coordination anàior control? 

CI satisfactory 
I3 Not satisfactory 
o Not implemented I I Not applicable 
D Not audited 

I 

U satisfactory 
C! ~ o t  satisfactory 
cob Not implemented 
ai Not app i iae  

Not audited 

CI satisfactory 
o Not catisfactory 
0 Not implemented 
Cl Not appïiaie 

Not audited 
~ 

O Satisfactory I 
0 Notsatisfactory 
0 Not implemented 
I3 Not appï i t ie 
ai Not audited 
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Chapter 9. Audit Protocol - Personnel Licensing (Annex I )  9-5 

ICA0 
ret 

GM 
Doc 
9379 
Cl 

~~~~ 

GM 
DOC 
9379 
Cl 

GM 
DOC 
9379 
Cl 

GM 
DOC 

9379 
c1 

GM 
Doc 
9379 
1.5 

GM 
Doc 
9379 
1.5 

~ 

Gh4 
DOC 
9379 
c1 

Aspects io be audited 01 questions to be answered 

PEL 3.056 What is the number of technical staff in the 
personnel lic&shg office and what is the constitution of 
the technical stafí? 

E t .  Headquarters 

2. Regional Off ices 

PEL 3.057 Has the State established a training 
programme for its personnel licencing officers? 

PEL 3.058 If yes, what does the syllabus cover during 
such training? (Obtain a copy if available.) 

FEL 3.059 If no, what other system has been established 
to ensure the proficiency of personnel licensing officers? 

PEL 3.060 What is the number of derical staff in the 
personnel licensing office? 

R 1. Headquarters 

2. Regional Oflices 

PEL 3.061 What kind of administrative support and 
equipment is available? 

PEL 3.062 Is the personnel licensing office adequately 
supplied with the required documents to effectively 
accomplish its functions and'responsibilties? 

StafUS 

Ok 
0 No 

D Yes 
D No 

Implementatiun as 
applicable 

# satisfactory 
0 Not satisfactorv 
0 Not implemented 
0 Not applicable 

Not auditeá 

D satisfactory 
0 Not satisfactory 
0 Not implemented 
O Not amticatie . .  
# Not audited 

# satisfactory 
I u Not satisfactory 
Cl ~otimpiemented 
0 Not aDDticabie . .  
# Not audited 

CI satisfactory 
Cl Not satisfactory 
# Not implemented 
# Not applicable 
0 Not audited 

# Satisfactory a Not satisfactory 
0 Not implemented 
O Not applicable 
0 Not audited 

# Satisfactory 
0 Not satisfactorv 
# Not implemented 0 Not applicable 

Not audited 

IA satisfactory 
Cl k t  satisfactory 

0 Not applicable 
# Not. audited 

Not implemented 

Conunenls 
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9-6 Safety Oversight Audit Manual 

ICA0 Impiemenfation as 
ref. Aspects to be audited or quesiions lo be a m r e d  Status applicable Comments 

GM 
DOC 
9379 
c7 

0% 
No 

GM 
Doc 
9379 
c7 

STD 
A l  

2.1 .1.3 

# Satisfactory 
D Not satisfactory 
D Not KnDlemented 

PEL 3.101 What methods are used to inform applicants 
of the requirements for the various licences and ratings? 

GM 
Doc 
9379 

PEL 3.102 Are applicaîiwi fom avaitable for thevanous 
licences and ratings issued by the State? 

PEL 3.111 How are applications for licences andor 
ratings processed? 

PEL 3.103 Do the appficatm forms sdicit inlormation 
relating to the age, knmiedge, experience, skills and 
medical information from the applicant? 

1 I 

I 

8 Satisfactory 
0 Not satisfactory 
# Not implemented 

# Not audited 
Not applicable 

0 Not applicable 
Not audited 

O satisfactory 
# Not satisfactory 

Not imlemented 
0 Not applicable 

Not audited 

PEL 3.110 - Procedures established for personnel licensing and rating - Processing of applications 

c7 I 
GM 
Doc 
9379 
c7 

PEL 3.1 12 Who is responsible for assessing documents, 
evaluating experience and chedding examination results 
in order to establish that applicants have fulfilled the 
requirements for the issuance of l icems or ratings? 

GM 
Doc 
9379 
c7 

PEL 3.113 Who is responsible tor the evaluation of 
medid examination reports? 

PEL 3.1 14 At what level of author¡¡ are licences or 
ratings granted and signed? 

9379 
c7 

0 Satisfactory. 
# Not satisfactorv 
# Not imrkmentéd I 

I 0 Not applicable 
Not audited 

Cl satisfactory 
# Not satisfactorv 
0 Not imDlementéd I z, Not applicable 

Not audited 

Cl satisfactory 
0 Not satisfactory 
# Not implemented 
D Not applicable 
Cl ~ o t  audited 

O satisfactory 
Cl Not satisíacîory 
D Not implemented 
# Not applicable 

Not audited 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

--     ||||    |  ||  ||       |||  |||||    || | |||   ||  |  |  ---



Chapter 9. Audit Protocol - Personnel Licensing (Annex 1) 9-7 

ICA0 Implementation as 
status applicable rei. Aspects to be aucì%ed or questions to be answered Comments 

GM 
Doc 
9379 

I CI satisfactory 
O Not satisfactory 
O ~ o t  impiemented 

PEL 3.115 Has the Stak established a procedure for 
appealing civil aviation administration decisionc on 
licensing? 

0 Yes 
0 No 

U Not applicable 
0 Not audited 

GM 
DOC 
9379 
c7 

I 

PEL 3.116 If yes, what is the procedure? U Satisfadory 
D Not satisfactory 
0 Not implemenîed a Not applicable 
0 Not audited 

PEL 3.151 ûoes the state issue national licences or 
ratings other than those provided for in Annex 1 to the 
Wen t ion  on International CMl Aviaîion? 

13 us 
0 

O satisfactory 
D Not satifacîory 

PEL 3.152 Do the regulations provide for licences and 
ratings, which are not issued in practice? (List. if 
applicable.) 

0 Yes 
0 No 

CJ satisfactory 
0 Not catistactory 
0 Not implemented 

~ o t  applicable 
Not audited 

Doc 
9379 

PEL 3.160 - Procedures established for personnel licensing and rating - Licences and ratings issued on the basis of foreign 
licences (Conversion of licences) 

issuance of licences and ratings on the basis of foreign 
licences? 

D 
GM PEL 3.161 Has the State established procedures for the 

c7 I 
D Us 

PEL 3.162 Does the State contact the issuing State 
systematicalty to ensure the validity of the licence? 

Yes a No 

Cl Satisfactory 
D Not satisfactory 
D Not implemented 
0 Not applicable a Not audited 

O Satisfactory 
0 Noisatisfactory 
fl Not implemented 
# Not applicable 
tl Not audited 

CC 
Arí. 33 

a Not implemented 
# Not applicable 
0 Nof audited 

PEL 3.163 How does the State ensure that the original 
licence is in full compliance with Annex I? 

a Yes 
# No 
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9-8 Safety Oversight Audit M a n i d  

o Yes 

ICA0 
ref: 

.. 
0 Not audited 

IJ satisíacìory 

CC 
Ut. 33,3c 
&40 

Ghl 
Doc 
9379 
c7 

0 Not implemented 

0 Not audited 
CI Not applicable 

SfD 
A.15 

4.1.2C 

Aspects to be audited or quesüms to be answered 

PEL 3.164 II the original licence is not in full compliance, 
what are the procedures used by the State to comply 
with Artides 39 and 40 of the Chicago Convention? 

PEL 3.165 What methods are used to establish the 
validity of foreign licences before they are used to issue 
a national licence? 

PEL 3.166 Are those procedures published in Ute 
national Aeronautical Information Publications (Alps)? 

status 
Implernenktion as 

CI Satisfactory 
CI Not satisfactory 
CI Not impiementeci 
IJ Not applicable 
U Not auditeci 

CI satisfactory 
# Not satisfactory 
0 Not implemented 
# Not a~Dïcable 

# No 0 Not satisfactory 
# Not implemented 
Cl Not applicabb 
D Not audited 

I I 

PEL 3.170 - Procedures established for personnel licensing and rating - Validation of fordgn licences 

GM 
Doc 
9379 
c7 

cc 
Art. 33 

cc 
M3,3 
640 

- 

PEL 3.171 Has lhe State established procedures for the 
validation of foreign licences and ratings? 

Q yes 
No 

I 

PEL 3.173 How d w  the State ensore that the original 
licence is in full compliance with Annex l? 

.a Ys a No 

PEL3.174 If lhe original licence is not in full compliance, 
what are the procedures used by the Slate io comply 
with Artides 39 and 40 of lhe Chicago Convention? 

ai& 
# No 

CI satisíactow I 

rli Satisfactory . .  a Not satisfactory 
IJ  NO^ implemented 

0 Not satisfactory a Not implemented 
IJ ~ o t  applicable . 
0 Not audited 

# satisfactory 
û ~otsatisfactory 
D Not implemented 
O ~otm~iibie . .  
CI Notawiiited 
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Chaprer 9. Audit Protocol - Personnel Licensing (Annex I )  9-9 

Impiemenfafion as 
applicable 

Cl Satisfactory 
Cl Not satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

O Satisiactory 
O k t  satisfactory 
O Not implemented 
O Not applicable 
0 Not audited 

O satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

ICA0 
ref. 

GM 
Doc 
9379 
c7 

STD 
A15 

4.1.2~ 

Comments 

G M .  
Doc 
9379 
c7 

GM 
DOC 
9379 
c7 

GM 
Doc 
9379 
c7 
7.4 

GM 
Doc 
9379 
c7 
7.4 

~~ ~ 

Aspects io be audited or quest¡ons to be answered 

O satisfactory 
0 Not satisfactory 
# Not implemented 
Cl ~ o t  applicable 
0 Not audited 

O Satisfactory 
O ~ o t  satisfactory 
0 Not implemented 
0 Not applicable a. Not audited 

PEL 3.181 Has the State established a policy for the 
qualification of military personnel for civilian licences and 
ratings? 

a Yes 
0 N~ 

. .  
PEL 3.182 If yes, what are the processesfdlowed for the 
qualification of military personnel? 

PEL 3.175 Have specific requirements been established 
for the validation of commercial pilot and airline transport 
pilot licences? 

PEL 3.176 If yes. what are those requirements and are 
they published in the national AIPs? 

PEL 3.177 What methods are used to establish the 
validity and privileges of foreign licences before they are 
rendered valid by the State? 

PEL 3.178 Have specific procedures been estaMished 
for the validation of licences for personnel other than 
flight crew members: 

1. aircraft maintenance? 
(technician/engineer/mechanic) 

0 ks a No 
2. flight operations officerlflight dispatcher? 

O Yes U NO 

3. air traffic controller? 

a Yes U No 

ob U N O  

4. aeronautical station operator? 

Status 

U Yes 
# No 

Corr. 
lllU00 
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9- 10 Safety Oversight Audit Manual 

ICA0 /mp/emenfaüon as 
fef. Aspects to be audited or quesiions to be answered status applicable 

D satisfactory GU 
Doc # Not satisfactory 
9379 authority ensure consistency? # Not implemented c7 0 Not applicable 7.4 

# Not audited 

PEL 3.183 If no, what are the processes followed for the 
qualification of military personnel, and how does the 

Comments 

f 
DOC 
9379 

GM 
DOC 

9379 
c4 

GM 
DOC 
9379 
c4 

OM 
DOC 
9379 
c4 

Gkl 
Doc 
9379 
c4 

PEL 3.191 What type of’personnei licences and raîings 
are issued by the State (expiring type or continuing 
iype)? 

PEL 3.192 It personnel licences and ratings are of the 
“expiring type”, what is the period of validity of the 
various licences and ratings? 

PEL 3.193 I f  personnel licences and ratings are of the 
”continuing type”, what system is used !o satisfy o!her 
Contracting States as to their validiiy? 

PEL 3.194 What methods are used to ensure the 
maintenance of competency of licensed permnel? 

i. recency reauirements # O NO , .  
2. testing 0 Yes 0 No 
3. recurrent training ks 0 No 

4. other # Yes 0 No 

PEL 3.195 Are there special rules for a foreign licence 
validation? 

PEL 3.196 How may expired licences and rating 
privileges be re-established? 

aves 
0 No 

3 satistactory 
J Not satisfactory 
3 Not implemented 
1! Not appiicabie 
3 Not audited 

3 satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

IJ Satisfactory 
0 Not satisfactory 

D Not imdemented 
0 Not applicable . .  
0 Not audited 

IJ Satisfactory 
0 Not satisfactory 
m Not implemented 
CI ~ o t  amïicaue 

I I  

Not audited 

D Satisfactory 
# Not satisfactory 
# Not implemented 
# Not applicable 
0 Not audited 

D satisfactory 
# Not satisfactory 
# Not implemented 
# ~ o t  applicable 
0 Not audited 
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Chapter 9. Audit Protocol - Personnel Licensing (Annex 1) 9-11 

ICA0 
ref Aspects fo be audited 01 questions to be answefed status 

Implementetion as 
appiicable Commenls 

STD 
Al 

1.2.4.6 

PEL 3.203 Has the State established the proper adion to 
be taken in case of false declarations by an applicant? 

PEL 3.204 Has the State established procedures for the 
issuance of a medical assessment in cases where the 
medical standards prescribed in Annex 1, Chapter 6, are 
not fully met? 

STD 
A l  

1.2.4.5.1 

STD 
A l  

1.2.4.8 

0 Yes Cl stisfactory 
# N~ a Not satisfactory a Not implemented 

D Not applicable 
# Not audited 

a Yes O satisfactory 
0 N~ D ~ o t  satisfactory a Not implemented a Not applicable 

O ~ o t  audited 

STD 
A l  

1.2.5.2.3 

PEL 3.205 Has the Slate established circumstances in 
which a medical examination may be deferred? 

PEL 3.201 What system is in place to ensure the 
medical fitness of a licence holder? 

1. designated examiners 0 %s 0 No 
2. authority doctors a iBc 0 No 
3. militarydoctors 0% D N o  
4. assessment from foreign 

authority 0% D N o  
5. other a %s 0 No 

0 Lés a Satisfactory 
0 No O ~ o t  satisfactory 

0 Not implemented 
0 Not applicable 

D a 
o a 
D 

PEL 3.21 1 Has the State designated medical examiners 
to conduct medical examinations of the fRness of 
applicants for licences and ratings? 

Satisfactory 
Not satisfadory 
Not implemented 
Not applicable 
Not audited 

0 Lés 
0 No 

PEL 3.202 Who issues the medical assessment? 

1. designatedexaminers 0 ìbs 0 No 
2. authority after reviewing 

report from designated 
examiners. O Yes No 

PEL 3. 210 - Procedures established for personnel licensing and rating - Medical assessment and medical examiners 

STD 
Al 

124.4 

o satisfactory 
a Not sausfactory 
0 Not implemented 
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9-12 Safes, Oversight Audit Manual 

~ 

Implementation as 
applicabe 

- 

Aspects to be audited or questions to be answered 

PEL 3.212 If no, what is the procedure used to assess 
the medical fitness 01 an applicant? 

r 

Comments 

PEL 3.213 i f  yes: 
1. Are they employees of the civil aviation 

adminisbation? 

0 U s o  No 
2. Has the State designated medical examiners who 

'ieceived training in avialion medicine? 

0 Veso No 

PEL 3.214 If yes to 2. above, how and where is the 
training in aviation medicine provided? 

- 
PEL 3.215 What is the scope of author¡¡ given to a 
nad'ca! exarciner {dasses of medical assessment, 
issuance of waiver, etc.)? 

PEL 3.216 What is the procedure for designating a 
medical examiner @re-requisite, duration of authority, 
renewal, etc.)? 

status 

PEL 3217 Has the State established a system for the 
supervision and wntrd ot medicai examiners? 

o Yes 
No 

D satisfactow 1 
# Not sakfactory 
0 Not implemented 
O Not a p p ï i e  
0 Not audited 

O satisfactory 
D Not satisfactory 

Not imdemented 

3 
0 satisfactory 
ct Not satisfactory 
0 Not implemented 
tl ~ o t a D D I i b ~ e  r .  

0 Not audied 

B salisíactory 
# Not saïkifactory 
0 Not implemented 

O satisfactory 
O Not satisfactory 
O Not implemented 

D satisfactory 
O Not satisfactory 
Cl Not imoiementeâ 
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Chapter 9. Audit Protocol - Personnel Licensing (Anna I )  9-13 

ICA0 Implementation as 
ref. Aspects to be audited or questions lo be atwered . Salus applicable . . Comments 

# yes 
0 No 

I3 satisfactory 
Cl ~ 0 t  satictactory 
Cl ~ o t  implemented 
0 Not applicable 
a Not audited 

PEL 3.230 - Control and supervision of licenses and ratings issued - W l i n  and oral examinations 

GN) 
Doc 
9379 

- 
STD 
A l  

2.1 A3.i 
GM 
Doc 
9379 
c5 

m 
A l  

2.1 .IA1 
Gb4 
Doc 
9379 
c5 

STD 
A l  

2.1.1.3.1 
GM 
DOC 
9379 
c5 

STD 
A l  

21 .1.3.1 
GM 
DOC 
9379 
c5 

STD 
A l  

21.1.3.1 
GPil 
DOC 
9379 
c5 

PEL 3.221 Does the State make available information 
regarding examinations, such as a study book, flight test 
guidelines, etc.? 

PEL 3.231 Does the licensing authority develop, conduct 
and correct its own written and oral examinations for the 
issuance of licences and ratings issued by the State? 

PEL 3.232 If no; by whom and where are written 
examinaiions for the issuance 01 licences and ratings 
developed, conducted and corrected? 

__ ~ ~~ 

PEL 3.233 If no, for which licences and ratings? 

PEL 3.234 If yes. for which licences and ratings? . 

PEL 3.235 If yes, which type of questionnaire is used 
(multiple choice;open question, etc.)? 

a %s 
D No 

C l  satisfactory 

CI ~ 0 t  imDlemented 
Not satisfactory 

Not applicable 
0 Not audited' 

tl satisfactory 

0 Not implemented 
CI Not applicable 
# Not audited 

Not satisfactory 

~~ 

Cl Satisfactory 
CJ ~ o t  satisfactory 
0. Not imdemented 
o! NQt appïicable 
0 Not audited 

. .  

Q Satisfactory 
0 Not satisfactory 
0 Not implemented 

Not applicable 
tl Not audited 

C l  satisfactory 
0 Not satisfactory 
0 Not implemented 
tl Not applicable 
0. Not audited . 
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9-14 Safety Oversight Audit Manual 

Aspecls lo be audited or guestbs lo be answered 
ICA0 
ref. 

S'ID 
A l  

21.1.3.1 
GM 
Doc 
9379 
c5 

Status 

STD 
A l  

21.1.3.1 
GM 
Doc 
9379 
c5 

PEL 3.236 H yes, when and how is a ground examination 
taken (sel schedule, on demand, etc.)? 

PEL 3.237 If yes, what is lhe life expectancy of a 
questionnaire or question? 

STD 
A l  

2.1.1.3.1 
STD 
A l  5 

4.1.2~ 

I 

I 

PEL 3.238 Are examination requirements for the 
validation of licences andor ratings published in the 
national AIPs? 

0 Yes 
0 No 

Impiemeniafion as 
appiicable Commenls 

0 Satisíaciory 
0 Not satislactory 
D Not implemented 
0 Not applicable 
0 Not audted 

D satisfactory 
Not satisfactory 

0 Not implemented 
Not applicable 
Not audited 

C l  Satisfactory 
O ~ o t  satisíactorv 
0 Not imdementid 1 
0 Not applicable a Not audited 

I 

PEL 3.240 - Control and supervision of licenses and ratings issued - Examiners (written and oral examinations) 

GM 
Doc 
9379 
C6 

GM 
Doc 
9379 
C6 

GM 
Doc 
9379 
C6 

GM 
DOC 
9379 
e6 

Corr. 
Y12/00 

PEL 3.241 Are lull-time examiners employed ty the 
authority to: 

1. prepare O Yes # NO 

2. conduct !J Yes 0 NO 
3. correct D .Yes # No 

written examinations? 

PEL 3.242 If the State does not employ full-time 
examiners, who prepares, conducts and corrects written 
examinalions? 

I 
PEL 3.243 Haw are examiners appointed and what 
qualifications are they required to have? 

PEL 3.244 Does the State use written examinations 
prepared by other States or regional organkaüons? 

Cl Satisfactory 
O Not satisfactory a Not implemented 
0 Not applicable 
0 Nol audited 

I 
I 

l O satisfactory 
Cl Not satisfactow , 
C l  N ~ I  implemented 
0 Not applicable a Not audited 

O Satisfactory a Not satisfactory a Not implemented 
0 Not applicable 
0 Not audited 

O Satisfactory 
D Not satisfactory 

0 Not applicable 
0 Not audited 

. .  

Not implemented 
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Clinpter 9.. Audit Protocol - Personnel Licensitig (Annesr I )  9-15 

2 .  Implementation as 
Status applicable . . . Aspects to be audr'ed or questions to be anmered 

PEL 3.245 In cases where examiners are provided by 
organizations other than the. licensing authorify, how are 
the qualifications of such examiners assured? 

O satisfactory 
CJ ~ o t  satisfactory a Not implemented 
0 Not applicable 
0 Not audited 

I - 

comments 

1 PEL 3.250 - CoMrol and supervision of licenses and ratings issued - Practical and flight examinations 

2.1.1.3.1 

DOC 

9379 

A l  
2.1.1.3.1 
GM 
Doc 
9379 
c5 

STO 
A l  

2.1 A.3.1 
GM 
Doc 
9379 
c5 

STO 
A l  

2.1.1.3.1 
GM 
Doc 
9379 
cs 

. .  

PEL 3.251 Does the Slate conduct its own flight and 
practical tests for licencesandlor ratings? 

-- 
PEL 3.252 If yes, for which licences and ratings? 

_. 

PEL 3.253 If yes, which flight and practical tests are 
conducted by officers of the licensing authority? 

PEL 3.254'If yes, has the civil aviation administration 
appointed designated flight examiners (¡.e. non-civil 
aviation administration. officers]? 

3 yes 
3 No 

U Yes 
D No 

CJ Satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not' applicable 

Not audited 

Cl satisfactory 
0 ~ o t  satisfactory 
0 Not implemented 
CI ~ o t  applicable . .  a Not audited 

. .  
U Satisfactory . 
0 ~ o t  satisfactory 
0 Not implemented 
0 Not applicable 

Not audited 

a Satisfactory 
Not saíisfactorv 

0 Not impìemenied a Not applicable 
D Not audited . 

Corr. No. 2 
3019J02 
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ICA0 Implementation as 
rei. Aspects to be audited or questions to be answered S t a k  apphb/e cornmen$ 

STD 
A l  

2.1.1.3.1 
GM 
Doc 
9379 

PEL 3.255 Has the State established a system for the 
supervision and control of flight and practical test 
delivery3 

o 
o 
o 
IJ 
o 

Satisfactory 
Not satisfactory 
Not implemented 
Not applicable 
Not audited 

c5 I I I 
PEL 3.260 - Conîrol and supervision of licenses and ratings issued - Examiners (flight examinations) 

GM 
DOC 
9379 
C6 

GM 
Doc 
9379 
C6 

GM 
Dac 
9379 
C6 

G I  
Doc 
9379 
C6 

GM 
DOC 
9379 
C6 

OM 
DOC 

9379 
C6 

PEL 3.261 Are full-time flight and practical test 
examiners employed by the State to conduct flight and 
practical tests for the issuance of licenrxk and ratings? 

PEL 3.262 I yes, how are flight and practical test 
examiners appointed, and what qualifications are they 
required to have? 

PEL 3.263 How does lhe %!e ensure the maintenance 
of qualification and proficiency by flight and practical test 
examiners? 

PEL 3.264 Does the State appoint designated flight 
examiners? 

PEL 3.265 If yes, what are the criteria for the 
designation? 

PEL 3.266 If yes, what is the duration of the designation 
and the procedure for renewal? 

Dk 
D No 

O Yes 
O No 

U satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

13 Satisfactory 
d Not satisfactory 
c) Not implemented 

Not applicable 
Not audited 

tb Satisfactory 
0 Not satisfactory 
Cl ~ o t  imDlemented ~ 

0 Not applicable 
o Not audited 

tl satisfactory 
r3 Not satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

O Satisfactory 
CI ~ o t  satisfactory 
tl Not imDlemented 

Not applicable 
0 Not audited 

0 satisfactory 
cf Not satisfactory 
O Not implemented 
# Not applicable 
0 Not audited 
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Chapter 9. Audit Protocol -Personnel Licensing ( A n n a  1 )  9-17 

ICA0 
ret 

GM 
Doc 
9379 
C6 supervision, etc.)? 

Aspects tu be audited or questions to be an& Stalus 

PEL 3.267 If yes, what are the procedures used to 
ensure consistency and reliability ot testing by the 
designated examiner (training, guidance material, 

Implmtaiion as 
applicable 

O Satisiactory 
# Not satisfadory a Not implemented 

# Not audited 

Comments 

Not applicable 

GM 
Doc 
9379 
c7 

GY 
DOC 
9379 
c7 

GM 
DOC 

9379 
CI 

GM 
DOC 
9379 
C I  

G I  
Da: 
9379 
c7 

OM 
DOC 
9379 
c7  

d the application? 

DEL 3.271 Does the State maintain a personal file for 
rach applicant and licence holder, which contains all 
mrrespondence, applications, assessments, 
%aminaiion results and other licensing documentation? 

PEL 3.272 If yes, who has access to those records, and 
N)\N is confidentiality and security of individual records 
maintained? 

PEL 3.274 Are the documentation and records contained 
in the personal file used to bad< up the application for a 
licence, and to continue support after the licence hac 
been issued? 

PEL 3.275 Has the State established a system for 
dosing and archiving personal files and records? 

u Yes 
ON0 

PEL 3.276 It yes, how are records and information 
archived and how is their security ensured? 

# Satisfactory 

0 Not implemented 
0 Not aDDlicabk 

Not satisfactory 

. .  
# Not audited I 
# satisfactory 
Cl ~otsatisíactory 
# Not implemented 
# Not aDDlicable * .  
0 Not audited 

0 Not implementéd 1 
# Not applicable a Not audited 

0 satisfactory a Not satistadow 
Not implemented 

# Not applicable 
# Not audited 

Cl satisiactow 1 
Not satisfadory 

0 Not implemented 
0 Not applicable 
0 Not audited 

0 Not implhented 
0 Not applicable 
0 Not audited ' I 
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9-18 Safes, Oversight Audit Manual 

ICA0 Implemntatiwt as 
ref. Aspecis to be audited 01 questions to be answer& stahrs applicabie 

GM D satisfactory 
DOC kept before being destroyed? 0 Not satisiactory 
9379 Not implemented c7 

PEL 3.277 How long is documentation and information 

Not applicable 
Not audited 

Comments 

STD 
A l  
c5 

PEL 3.281 Do licences issued by the State_conbrm to 
the specifications provided for in Annex 1, Chapter 5? 

(Nofe.- Obiain specimens of all national licences and 
ratings issued by the State..) 

I 3  Yes 
D No 

I O satisíactorv 

PEL 3.300 - Control and supervision of training institutes andlor aviation schools 

.ST0 1 PEL 3.301 Are avialion training establishments available 
Al in the State? 

1.28 
GiM 
DOC 
9379 
c3 

STO 
Al 

1.2.8 
GM 
DOC 
9379 
c3 

STD 
A l  

1.2.8 

PEL 3.302 II yes, what type of training is offered by the 
aviation training centres? 

PEL 3.303 Has the State established a system for the 
certification and inspection of aviationïraining centres? 

ST0 
A l  

1.2.8 
GM 
Dot 
9379 
U 

PEL 3.304 Do aviation training centres operating in the 
State conduct examinations and testing on behalf of the 
licensing authorities? 

o ks 
C I N O  

I O satisfactory 
CI Not satisfactorv 
0 Not imdernentéd I 
""I"" 

IJ satisfactorv I 
CI Not satisfactory 
D Not impiemented 

e 
O satisfactory 
0 Not saösiactory 
8i Not implemented 
0 Not appkabie 
0 Noîaudited 

0 Not implemented 
0 Not applicable 
0 Notaudited 
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ICA0 
ref 

STD 
A l  

1 2 8  
GM 
Doc 
9379 
c3 

STD 
A l  

1 2 8  
GM 
DOC 
9379 
c3 

STD 
A l  

1 2 8  
GM 
DOC 
9379 
c3 

STO 
A l  

1 2 8  
GM 
DOC 
9379 
c3 

STO 
A l  

1 2 8  
GM 
DOC 
9379 
c3 

SfD . 
At 

128 
GM 
DOC 
9379 
c3 

ASpecls to be auâifed or quesfions to be answered 

’EL 3.305 Has the State eslabliched procedures for 
ìpproving and supervising approved training? 

>EL 3.306 Do the aviation training centres operating in 
:he State provide an approved training programme? 

PEL 3.307 If yes, which training centres provide 
approved training and what are the courses covered 
under the approved programme? 

PEL 3.308 Has the State established a system to ensure 
the qualification and competency of the instructors in all 
aviation training centres? 

PEL 3.309 Does the Civil aviation authority operate a 
training centre to satisfy its need for trained and qualified 
personnel? 

PEL 3.310 If yes, what programmes are delivered m the 
authoriîyadminislered training centre? 

status 
implementation as 

app/icable 

3 satisíactory 
3 Not satisfactory 
3 Not implemented 
3 Notapplicable 
0 Not audited 

0 satisíactory 
Not satisfactory 

0 Nol implemented ;“E 
# satisfactory 
CI Not satisfactory 
# Not implemented 

Not mlicable . .  
Not audited 

U satisfactory 

CI Not salisfacfory a Not implemented 
0 Not applicable a Not audaed 

CI satisfactory 
# Not satisfactory a Not implemented 
# Not aodicable .. 
0 Not audited 

# Satisfactory 
D Not satisfactory 
0 Not implemented 
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Safety Oversight Audit Manual 9-20 

PEL 3.402 if yes, was ICA0 notified of these 
differences? 

ICA0 
rei 

STD 
A l  

1.28 
GM 
Doc 
9379 
c3 

STD 
A l  

1.2.8 
GM 
DOC 
9379 
c3 

CJ as D saüsiactory 
C I N O  e3 Not satisfactory 

O kt implemented 

STD 
At 

1.28 
GM 
DOC 
9379 
c3 

STD 
A l  

12.8 
GM 
Doc 
9379 
M 

~ ~ 

Aspecfs to be audited or questions lo be answered 

'EL 3.31 1 If aviation training schools are not available in 
he State, what are the sources of trained and qualified 
arconml tor aviation duties (e.9. military, foreign 
;chool)? 

>EL 3.312 Has the State established a method for 
Ierifying the quality of training received by its nationals in 
'oreign training centres? 

PEL 3.313 Does the State authorize any foreign training 
centres to provide approved training to its nationals? 

PEL 3.314 If yes, how does the Sta!e ensure the quality 
of the approved training provided? 

I 

Status 

13 Yes 
0 No 

cl us 
# No 

PEL 3.400 - Status of implementation and differences to ICAO SARPs 

ce 
Artide 
37 

cc 
Alticle 
30 

/mpiementation as 
app/icab/e 

U satisfactory 
D ~ o t  satisfactory 

Not implemented 
D Not aüd¡¡bl8 ,. 
8 Not audited 

D satisfactory 
Not satisfactory 

# Not implemented 
Not applicable 

0 Not audited 

CI satisfactory 
0 Not satisfactory 
Cl Not impiemented a Not applicable 
0 Not audited 

Cl setisfactory 
i3 NO! satisfactory 
O Nol implemented 
IJ Not applicable 
# Not audited 

I I 

PEL 3.401 Are there differences between the pravisions 
of the national personnel licensing regulations and ICAO 
Annex 1 Standards? 

O satisfactory 
CIf Not satisfadory 
D Not implemented 2 app&ble 

I I I I 
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Chapter 9. Audit Protocol - Personnel Licensing ( A n n a  1) 9-21 

STD 
A15 

4.1.2~ 

Aspects tu be audited or questions io be answered 

PEL 3.403 Are there difierences between the provisions 
of the na f ia l  personnel licensing regulations and ICA0 
Annex 1 Recommended Practices? 

PEL 3.404 If yes, are these differences notified to ICA0 
and/or published in lhe Slate’s AIP? 

status 

cl Yes 
No 

I 

Implemenfarion as 
applicable 1 comments 

O satisfactory 
O ~otsatishcto~ 
Cl ~ o t  implemented 
cb NO1 aDDlicable 

I .  

0 Not audited I 
Cl satisfactory 
0 Not satisfactory 
# N ~ I  implemented 

Not applicable 
# Not audited 
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Chapter 10 

AUDIT PROTOCOL - 
Operation of Aircraft (Annex 6) 

10.1 GENERAL 

10.1.1 This chapter contains the standard auditing 
procedures for the conduct of audits of the operation of 
aircraft. It provides both the auditors and the State with a 
step-by-step guide to verification of the status of 
implementation. 

10.1.2 The audit protocol indicates whether the 
provision in the reference document complies with, 
conforms with, or adheres to, requirements of the Chicago 
Convention (CC), an Annex Standard (STD), an Annex 
Recommended Practice (RP), or an ICAO document 
guidance material (GM). 

10.2 CONTENT OF THE 
AUDIT PROTOCOL 

10.2.1 The audit protocol in this chapter contains 
14 parts: 

I .  Aircraft operations certification - Regulatory 
background (OPS 4.000); 

2. Organization and staffing of the aircraft operations 
certification system (OP’S 4.050); 

3. Procedures established for aircraft operations 
certification -AOC application information (OPS 
4.100); 

4. Procedures established for aircraft operations 
certification - AOC formal application (OPS 
4.125); 

5. Procedures established for aircraft operations 
certification - Operations inspection prior to 
certification (OPS 4.1 50); 

6. Procedures established for aircraft operations 
certification - Prevention of controlled flight into 
terrain (CFIT) (OPS 4.225); 

7. hocedures established for aircraft operations 
certification - The transport of dangerous goods 
(OPS 4.250) 

8. Procedures established for aircraft operations 
certification - Aircraft lease, charter and 
interchange (OPS 4.300); 

9. Procedures established for aircraft operations 
certification - issuance of the air operator 
certificate (AOC) (OPS 4.350); 

1 O. Procedures established for aircraft operations 
certification - System in place for the certification 
of commercial air transport operators (OPS 4.400); 

1 1. Aircraft operations supervision - Regulatoy 
background (OPS 4.500); 

12. Organization and staffing of the aircraft operations 
superyision system (OPS 4.525); 

13. Procedures established for aircraft supervision - 
Surveillance programme (OPS 4.550); 

14. Status of implementation and differences to ICAO 
SARPs COPS 4.600). 
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Chapter 10. Audit Protocol - Operation of Aircraft (Annex 6) 10-3 

ICAO 
&. Aspects IO be audited or questions to be answered Stalus 

/mp/ementation as 
appiica6le Commsnls 

GM 
DOC 
8335 

1.2.1 & 
1 2 2  

OPS 4.001 Has the State developed and promulgated 
aircraft operations regulations io enable the State to 
implement the provisions of Annex 61 

Yes Cl satisfactory aNo Not satisfactory a Not implemented 
# Not applicable 
0 Not audited 

I I I 

I I I I 
GM 
Doc 
8335 

1.2.1 & 
1.22 

OPS 4.002 If yes, what is fhe formal title of the 
regulations and when were they promulgated? (List all 
the regulatims related to aircraft operations.) 

GM 
Doc 
8335 
2.4 

I 

OPS 4.003 Are amended and up-to-date copies of 
aircraft operation regulations used by the State readily 
inmilable to operations inspectors? 

a Yes O Satisfactory 
0 0 Not satisfactory 

D ~otimplemented a Not applicable 
Not audited 

c f ~  ìtzs I O Satisfactory I GM 
Doc 
8335 I a No 0 Not satisfactory 

Not imDtemented 

OPS 4.009 Does each operations inspector have a 
current copy of the State’s aircraft operations 
repdations? 

C3 Not applicable 
Not audited 

e Yes 
0 No 

GM 
Doc 
8335 
2.4 

a satisfactory 
D Not satisfactory 
0 N ~ I  impiement4 
CY ~ o t  app1iw.M 
0 Not audited 

OPS 4.005 Does the aircraft operations organization 
have an example of an order, directive andlor instruction 
issued in support of its aircraft operations activities? 

OPS 4.006 Does the aircraft operations organization 
have a technical library? 

OPS 4.007 Are the relevant ICAO documents and other 
technical documents readily milable to the technical 
and administrative staff of the aircraft operations 
organization? 

0 Yes . 0 Satisfactory 
o No û ~ o t  satisfactory 

0 Not implemented 
0 Not applicable 
0 Not audited 

0 ìks C l  stisiactory 
0 0 Not satisîactory 

Cl Not implemented 

ICAO references: CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material. 
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I04 Safety Oversighí Audit Manual 

ICA0 Implemenlation as 
ret ~specfs lu be audfeû or quesübns lo be answered status applicable Comments 

GM 
Doc 
8335 
2 4  

OPS 4.008 ~ o e s  w aircraft operations organizatiin 
have a current copy of Annex 6 - Operaticm of Ainrafî 
aVailabk? 

Cl US 

0 N~ 

I 

OW 4.050 - Organkation and staffing of the aircraft operations certification system 

GP 
Doc 
8335 
9.1 

G I  
Doc 
8335 
9.1 

GM 
Doc 
8335 
9.1 

OPS 4.(l51 Is there an aircraft operafms organitation 
established as part of the certification and supervician 
system of the State? 

06 4.052 is viere an organizatimal chart of the aircraft 
operations organization (opetations inspectorate) 
available? 

O E  4.053 Is the aimaft operations organitation 
integrated by: 

1. operations oniy OYes # N o  
2. operations and airworthiness 0 U s  0 No 
3. difkrentqecÌaities OYes U N O  

OPS 4.054 H the operations inspection organization is 
not a combined one, h a t  provisions are made for 
cooperation with other peisonnel responsible for ñígM 
&ty regulations? 

oks 
CI No 

0 Y e s  
0 No 

I IJ satisfactory 
O Not satisfactory 
C l  ~ot imp~mented 

fJ Not audited 
Not applicable 

D satisfactory 
Not satisiactory 

D ~ o t  implemented 0 Not applicable 
Not audited 

O satisiactory 
# Notsatisfactory 

Not implemented 
# Not applicable ' 

# Not audited 
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Chapter JO. Audit Protocoi - Operation of Aircraft (Annex 6) 10-5 

ICA0 
ref 

OM 
DOC 
8335 
9.2 

Aspects lo be audited or quesiions to be answered 

OPS 4.055 What are the responsibilities of the aircraft 
operations organization? 

1. recommendations regarding issuance of the Air 
Operator Certificate 

O Yes O NO 

B Us a No 

2. recommendations on speafic author¡Zations 

3. information regarding deficiencies 

0 Yes 0 No 
4. development or revision of regulations 

0 Yes # No 

D Us fl) No 

5. recommendations regarding enforcement 

OPS 4.056 How many operations inspectors work in 
each specialized area of the operationc inspectorate 
organization? 

1. Headquarters: 

flight operafions 
ground operations 
dangerous goods 
ramp checks 
cabin safely 

enforcement only H 
2. Regional offices (if applicable): 

flight operations 
ground operations 
dangerous goods 
ramp checks 

.cabin safely 
enforcement only 

Sialus 
Impternenfation as 

applicable 

u Satisfactory 
D Not satisfadory 

t9 Not aDDlicabk 
Not implemented 

I3 satisfactory 
0 Not satisfactory 

a Not aoplicable 
Not implemented 

. .  
0 Not audited 

Comments 
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ICA0 
ref. 

GM 
Doc 

Aspects lo be audited or questions to be answered 

OPS 4.057 What qualifications are operations 
inspectorate Staff required to have? 

9.3.1 8335 il I 1. aidine transoort oüot 0 U s  0 No 

GM 
Doc 
8335 
9.6.1 

3. airline BigM crew 
4. flight dispatcher 
5. N C  controller 
6. previous experience 
7. other (speciíy) 

OPS 4.059 Does the inspector handbook contain pdcy 
and procedures for: 

1. certification D%.s D N o  

a Yes # No 

GM 
Doc 
8335 

9.3.1 & 
9.4 

GM 
Doc 
8335 
8.39 

I 

OPS 4.060 Is a personnel file record fof each operations 
inspeaor available for review? 

OPS 4.051 Does the personal file record of flight 
operations inspedors conlain information on flighl 
activity, such as recency dexperience, fight or simulator 
training, campetency checks, ratings, etc.? 

GU 
ùoc 
8335 I inspeclion organization? 

OPS 4.058 Is there a formal inspedor handbook for the 
use and guidance of members of the operations 

GM 
Doc 
8335 

I .  9.6.1 

OPS 4.062 Is îhere a iormai tmining programme br the 
technical personnel of the operations inspection 
organization? 

2. inspection 13 Yes # NO 
3. suMilance íJ ks c4 No 
4. enforcement Cl B c7 NO 

I 

Stabs 

D satisíactory 
D ~oicatisíactory 

Not imDlemented 
0 Not appiicable 
# Not audited 

D satisfactory 
D ~~t~at is fac to ry  a Not implemented 
D ~otappii~able 

Not audited 1 
D saüsíactory 
0 Noisatisfactory 

t) Notapplicable 
Not implemented 

Not audited 

D Not implemented 
D Not applicable 

Not audited 
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Chapter IO. hidit Protocol - Operation of Aircraj? (Annex 6) 10-7 

ICA0 
ret Aspects to be audited of questions to be answered StalvS 

Implemntation as 
applicable 

Ghl 
DOC 
8335 
9.7.2 

GM 
Doc 
8335 
9.7 

GM 
Doc 

OPS 4.063 Is there formai recurrent training for the 
tschnical perconnel of the operations inspection 
organization? 

I 

OPS 4.064 What kinds of training (initiai and recurrent) 
do aircraft operations inspectors receive? 

1. accident investigation training # Yes a No 
2. accident prevention training # Yes No 
3. flight safety training 0% DNo 
4. technical report writing 0 Yes # NO 
5. supervisory training a Ms 0 No 

0 satisfactory 
D ~ o t  satisfactory 
# Not imptemeníed 
c11 Not applicable 
!J Not audited 

6. flight training # % s  ON0 
7. flight dispatch training #Yes aNo 
8. dangerousgoodstraining 0 Yes 0 NO 
9, cabin safety training 0 %s 0 NO 
10. enforcement training CI Ms 0 No 
11. quality assurance IJ Yes CI NO 
12. Human Factors IJ yes CI NO 

U satisfactory 
Not satisfactory 

OPS 4.065 Where is the operations inspectors' training 
taken? 

aues 
# No 

GM 
Doc 
8335 
32 

GM 
Doc 
8335 
3.3 

1 # Satisfactory 

OPS 4.101 Is the intormaìion concerning the application 
for an AOC established for a prospective commercial air 
transport operator? 

t]i Yes 
0 

U satisfactory 
O ~ 0 t  satisíacîoty 
U Not implemented 
0 Not applicable 

Not audited 

Cl Satisfactory 
O k t  saïiíactory 
c1 ~dimplemented 
U Not applicable 
0 Not audited 

OPS 4.102 is the information concerning the application 
for an amendment to the AOC established for an air 
operatot'? 

D ~ l s  
0 No 

Not satisfactory 
CI N ~ I  implemented 
O Notapplicable 
0 NOtRudi~ed 

8335 
9.72 1. in-hcuse # ks 0 No 

2. nationai institutes or scho~ts CI Yes Q 
3. foreion institutes or schools 0 Yes No 

I 5. foreign air operators 
4. ~aüonai air operators 

CI Yes 0 No I 
0 Not implemented a ":;Y 

Comments 

~~~~~~~~ 

OPC 4.100 - Procedures established for aircraft operations certification - AOC application information 
I 
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10-8 Safety Oversight Audit Manual 

ICA0 
ref 
- 

GM 
DOC 
8335 
3.3 

- 
GU 
Doc 
8335 
3.2 

OM 
Doc 
8335 
3.3 

Aspects to be audled or questions lo be answered 

OPC 4.103 Is there an established formal application 
form for an AOC that a prospective commercial air 
iraflspxt operator must complete and submit? 

OPS 4.104 Is there a form for an amendment to the AOC 
established that an air operator must complete and 
submit? 

OPS 4.105 Does the applicaîbn contain details on: 

1. main base of operations Yes 0 No 
2. organizaüonal structure D y ~ s  D NO 
3. key staff members O Yes C l  NO 

4. type of operation ks 0 No 
5. Dromed routes Dks UNO . .  
6. type of aircrafi D ? t é s  DNO 
7. proposedairports UMS ON0 
8. maintenance 0 ks 0 No 
9. personnel training . Es 0 No 
10. leasing contmc! 0 ks No 

Staius 
implementation as 

applicable 

O Satisiactory 
0 Not satisfactory 
D ~ o t  implemented a Not applicable 
# Not audited 

C l  Satisiactory 
0 Not satisfactory 
# Not implemented 
0 Not applicable 
0 Not audited 

O Satisfactory 
CI ~ o t  satistactory 
# Not implemented 
t$ Not applicable 
D Not audited 

j 
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Chapter JO. Audit Protocol - operation of Aircraj? (Annex 6) 10-9 

ICA0 
ref. 

GM 
DOC 
8335 
83 

OPS 4.106 Does the civil aviation administration provide 
information concerning: 

1. an advisory pamphlet with information and guidance 
for the AOC application 

O Yes D NO 
2. the iype of operation which may be authorized 

Cl yes Cl NO 
3. documentation and data to be provided by the 

applicant 

n Yes 0 No 
4. procedures to be followed in the prooecsing of an 

application 

Cl Yes 0 No 
5. approximate period of time required by the Civil 

aviation administration to make the preliminary 
assessment 

D Yes D NO 

6. the impossibility of judging operating competence 
until a sufficient period of demonstration of such 
competence is completed 

D Yes D NO 
7. detailed description of how the applicant intends to 

show compliance with each provision of the 
applicable airmit operations regulations 

0 Yes No 
8. ovemll pefiod required to reach a Rnai decision 

D yes # NO 
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10-10 Safety Oversight Audit Manual 

ICA0 Implementation as 
reí. Aspects to be audjted or questkm Io be answered Status applicable Comments 

1 OPC 4.125 - Procedures established for aircraft operations cerafcation - AOC formal application 

3.4.2 

i 

OPS 4.126 Is the applicant required to: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

provide an intent declaration form 

O Yes O NO 
provide a pre-application statement 

0 ks 0 No 
attend a pre-application meeting 

O Yes 13 NO 

submit a formal application form 

Yes 0 No 
provide an initial cornpliance skitement 

cl us Q No 
agree on a schedule of events 

# Yes Cl NO 

provide relevant manuals 

D Yes D NO 

O yes Cl  NO 
provide maintenance arrangements 

OPS 4.127 Upon receipt of an application, is if assigned 
to a project manager or a particuiar inspector \Principal 
Operations Inspector (POI))? 

D ks 
# No 

O satisfactory 
0 Notsatisfactory 
0 Nol implemented a ";;I"" 
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Chapter 10. Audit Protocol - Operation of Aircrufi (Annex 6) IO-II  

ICA0 
ref. 

GM 
Doc 
8335 
3.2.1 

GM 
DOC 
8335 
3.2.2 

GM 
DOC 
8335 
4.49 

GM 
Doc 
8335 
4.4.3 

GM 
Doc 
8335 
4.4.3 

Aspecfs to be audted or questions Io be answered 

OPS 4.128 Does the project manager or the POI assess 
an applicanrs application under the following headings? 

1. personal qualifications and experience 

o Yes D No 
2. managerial ability 

D Yes I J  NO 
3, adequacy of staff, facilities, equipment and finances 

OYeSDNO 
4. proposed route structure, traffic potential and 

economic viability 

Yes D No 
5. rights of CAA inspectors and CAA inspection and 

surveillance poiicy 
O Yes O NO 

6. development of an operations manual and a 
maintenance manual 
# Yes D NO 

OPS 4.129 What advice is given to the prospective air 
operator as to the amount of time that will be required 
subsequent to the receipt of a complete and properly 
executed formal application? 

OPS 4.130 As part of a preliminary assessment of the 
applicant's technical fitness, is a general review of the 
procedures, practices and methods carried out, as 
detailed in lhe operations manual, maintenance control 
manual, training programmes, etc.? 

OPS 4.131 Is the POI encouraged to meet with the 
applicanrs officials. develop an action plan in concert 
with these oftiaals, advise and counsel the appropriate 
personnel, etc.? 

OPS 4.132 As part of a preliminary assessment d the 
applicant's technical fitness, is the coordination between 
the areas of operations and airworthiness ensured? 

Status 

o Yes 
o No 

o Yes 
0 No 

# yes 
0 No 

Implementation as 
app/ /We 

D Satisfactory 
D ~ o t  satiiíactory 
D Not implemented 

Cl satisfactory 
O Not satidactory 

0 Not implemented 
0 Not applicable a Not audited 

tl satisfactory 
D Not satisfactow 

Not implemented 
C l  Not appiicabìe a Not audited 

O satisfactory 
o Not satislactow 

Not implemented 
Cl Not applicable 
D i ~ a u t i i t e d  

D satisfactory 
0 Not satisfactory 
Q ~ 0 t  imoiementeci 
0 Not applicable 
0 Not audiled 

Comments 
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Safety Oversight Audit Manual 10-12 

ICA0 Implementation as 
ref. Aspects lo be audifed or qmfions to be answered status LippIW6 Comments 

m 
A6 

Part I 
1.221 
GM 
Doc 
9376 

STD 
A6 

Part I 
1.2.1.3 
GM 
Doc 
9376 

CTD 
A6 

Pari 1 
4,222 

3 Yec 
3 N o  

STD 
A6 

Part I 
A 2 2 2  

- 
STD 
A6 

Part I 
u 2 2  

- 
m 
A6 

Patt I 
4.2.22 

Cl !jatisíactory 
Cl k t  satisfactory 
CI Not implemented 
O Not applicable 
8 Not audited 

STD 
A6 

part1 
3.3 

- 

o Yes 
o No 

DPS 4.151 Is there a requirement for operators to 
prepare an operations manual? 

13 Satisfactory 
0 Not satisfadory 

0% 4.152 Is the organization reviewed to ensure 
conformity with the operations manual ar;d to ensure that 
an adequate organizationexists and that the functions of 
the persons in\iolved a e  dear and coherent? 

Q Yes 
No 

OPS 4.153 Is there a requirement for operators to 
provide a copy of the operations manual, together with 
all amendments and revisions, for review and 
acceptance or approval when required? 

U Satisfactory e Not satisfactory 
Not implemented 0 Not applicable 
Not audited 

OPC 4.154 Are ?ho requirenents for tho content of ar! 
operations manual in accordance with Appendix 2? 

CINO 
OPS 4.155 Are the speCiiic items in the operations 
manual approved by the Cnni aviation administration in 
accordance with Annex 6, Part I ,  42.7,6.1.2,9.3.1 and 
1241 

o Not satisfadory 
0 Not implemented 
0 Not applicable 
D Not airdited 

OPS 4.156 Is W operations manual reviewed to ensure 
that it provides users wiih the necessary policy guidance 
and instructions in a &ar and concLs8 manner? 

OPS 4.157 Is the organization reviewed to ensure that 
the operator or a designated representative is in charge 
of the operakilal mhd? 

.. 

I 

1 

e us I D srtisîactory 
0 No I D Notsatisfadory 

0 Not implemented 

CI Not audited 
o Not applicable 

I 0 satisfactory 
Not satisfadow 

OM 
DNO 

. .  

o o o 
0 a 

SatisfôctOf)! 
Not satisfactory 
Not implemted 
Not epplicabie 
Not audited 
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,. 

20-13 Chapter 10. Audit Prosocol - Operation of Aìrcrafr ( A n n a  6) 

Irnpfemtation as ICA0 
ref Aspects to be audited or questions to be answered slatus applicable 

S D  OPS 4.158 Is the operator required by regulations to Yes Satislactory 
A6 establish and maintain an accident prevention and flight 0 N~ O  NO^ satisfactory 

O Not implemented part I safety programme? 

D ~ o t  applicable 
O ~ o t a d i t e d  

3.6 

Comments 

STD 
A6 

Part I 

# us 
0 No 

OPS 4.159 Is the operator required by regulations to 
establish procedures to ensure that a flight wül not be 
commenced unless operating facilities are available? 

0 satisfactory 
CI Not satisfactory 
O Not implemented 

I 4.1.1 

a Not implemented 
O ~ d a p p l i i e  

STD 
A6 

Part I 
42.5 
6.1.3 

a Yes 
0 No 

OPS 4.160 Is the operator required by regulations to 
develop and use checklists? 

O saustactory a Not satisfactory 
Cl   lot imlemented 

STD 
A6 

Part I 
4.2.6.2 

~~~ 

OPS 4.163 Is the operator required by regulations to 
establish operational procedures in îhe operations 
manual for threshold crossing height tor precision 
approaches? 

OP5 4.161 Is the operator required by regulations to 
specify in the operations manual the method by which 
minimum flight altitudes are to be determined? 

0 Yes O Satisfactory 
ON0 # Not satisfactory 

O Not implemented 
Not amJicable 

STD 
A6 

Part I 
4.2.7.1 
App. 2 
4.22 

OPS 4.162 Is the operator required by regulations to 
establish in the operations manual aerodrome operating 
minima for each aerodrome to be used in its operations? 

O Not applicable 
Not audited 

I I 
l 

IY satisfactory 
O ~ o t  satisfactow 

1 0 Not implemented 
Not applicable Ia Not audited 

I I 

I 17 satisfactory 
Dhb 0 Not satisíactow 

I O N ~ I  applicable 
O Ndaudited 

.. I O Not audited 
l I 

STD 
A6 

Part I 
4.29 

OPS 4.164 Is the operator required by regulations to 
establish operational procedures in the opemtions 
manual for maintaining fuel and oil records? 

u Yes 
0 No 

# satisfactory 
O Not satisfactory 
D Not implemented 0 Not applicable 

Not audited 
I I 
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10-14 Saferv Oversinht Audit Manual 

ICA0 
ref. 

STD 
A6 

Part I 
4.2.10.2 

4 

CTD 
A6 

part1 
4.210.3 

APP. 2 

STD 
A6 

Part i 
4.21 1.1 

STD 
A6 

Part I 
4.3 

STD 
A6 

Part I 
4.4 

m 
A6 

4.5 
par t i .  

STD 
A6 

Part I 
4.6 
CM 
Doc 
8335 
5A.6 

Aspects to be audifed or guesüons io be m e r e d  

OPS 4.165 Is the operator required by regulations to 
include in the operations manual rules for limiting flight 
time and flight duty periods of all its crew members? 

OPS 4.1ôô Is the operator required by regulations to 
establish procedures to maintain current records of the 
ftight üme, flight duty periods and rest periods of all its 
crew members? 

OPS 4.167 Is the operator required by regulations to 
estab!ish procedures to inform passengers about the 
location and use of emergency equipment and 
emergency procedures? 

OPS 4.168 Is the operator required by regulations to 
establish operational procedures to complete the flight 
preparation prior to commencement of a flight? 

OPS 4.169 Is the operator required by regulations to 
establish in-flight procedures in lhe operations manual? 

OPS 4.170 'Is the operator required by regulations to 
establish the duties of the pilot-incommand and to 
include them in the operations manual? 

OPS 4.171 Is the operator required by reguiaüons io 
establish the duties of the flight operalions oiiicerslflight 
dispatcher and to indode them in the operations 
manual? 

Impiementaiion as 
Stalus applicable CommenIs 

D Satisfactory 
Not satisfactow 

tB Yes 
No 

Not implemented 
Not applicable 
Not audited 

Satisfactory 
Not satisfactory 
Not implemented 
Not atmticable . .  I O Not audited 

CI yes I O Satisfactow I 
Not implemented a Not applicable 

0 Not audited 
I 1 

I CI satisiactorv 
O Not satisfactory 
cb Not implemented 
0 Not amicable 

Cl Satisfactory 
O Not satisiactory 

Not imDlemented 
Cl ~ o t a p p l i t e  

Not audited 

a bs 
# N o  

I D satisfactory 
iIi. 

Q 
# 
# 
D 
D 

Satisladory 
Not satisfactory 
Not impiementad 
Not applicable 
Not audited 

I 
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Chapter 10. Audit Protocol - Operation of Aircrafr (Annex 6) IO-I5  

Implementation as 
SMtUS applicable 

CAO 
ref. 

STD 
A6 

Part I 
4.3.5.4 

STD 
A6 

Part i 
43.7.1 

STD 
A6 

Part I 

OM 
A6 

Aîì. E 

STD 
A6 

Part I 
4.7 

4.1 

STD 
A6 

Part I 
4.7 

STD 
A6 

Part I 
4.8 

STD 
A6 

Part I 
6.1.2 
GM 
A6 

Aîî. G 

. 
comenrs Aspects IO be audited or questions to be answered 

OPS 4.172 Is the operator required by regulations to 
establish operafional procedures to ensure that the 
aircraft is inspected for icing prior to take-off and to 
include them in the operations manual? 

O bs 
No 

OPS 4.173 Is the operator required by reguiations to 
establish operational procedures for refueling when 
passengers are embarking, on board or disembarking? 

U Satisfactory 
D Not satisfactory 
O Not imdemenled 

OPS 4.174 Has the Stale established regulations 
specifying a threshold time for extended range 
operations (RDPS) by aeroplanes with hw turbine 
power-units? 

D Yes 
# No 

OPS 4.175 Is lhe operator required by regulations to 
establish operational procedures for extended range 
operations (ETûPS) by aeroplanes with two turbine 
power-units? 

C l  Satisfactory 
13 ~ o t  satisfadory 
D Not implemented 
0 Not applicable 
# Not audited 

- 

OPS 4.176 Is the operator required by regulations to 
establish a training programme for extended range 
operations (ETOPSJ by aeroplanes with two turbine 
power-units? 

OPS 4.177 Is the operator required by regulations to 
establish operational procedures to ensure that all 
baggage camed onto an aeroplane and taken into the 
passenger cabin is adequateiy and securely stowed? 

OPS 4.178 Is the operator required by regulations to 
establish in the operations manual a minimum 
equipment list (MEL)? 

I D Not applicable 
Not audited 

I 

Q M  1 IJ satisíactory 
0 No O Not satisfactory 

# Not implemented 
Not aeolicable 

I I  I CI Not audited I 
D Yes I CI Satisíactory I 

No a a a a 

Not satisfactory 
Not implemented 
Not applicable 
Not audted 

C l  Satisfactory 
0 No Not satisfactow 

0 Not implemented a Not applicable 
0 Not audited 

# Satisfactory 
0 No # Not satisfactow 

0 Not implemented a Not applicable 
Not audited 

U satisfactory 
Not satisfactory a s  1 CI 

U Not implemented 
O Not a p p ï i i e  1 0 Not audited I . 
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10-16 . Safety Oversight Audit Manual 

QYeS 
D No 

ICA0 
ref. 

STO 
A6 

Part I 
6.1.2 

S i0  
A6 

Part 1 
6.1 3 

STD 
A6 

Part I 
6.23 

I .  

0 Not audited 

# Satisfactory 
ri-]i Not satisfactory 

STD 
A6 

Part I 
63.10.1 

STO 
A6 

Part I 
681 1 

STD 
A6 

Part I 
6.13 

STD 
A6 

6.a 
part I 

O& 
# No 

Aspects to be audi/& or quesabBs lo be amered 

OPS 4.179 is k MEL approved by the civil aviation 
administration? 

I3 Satisfactory 
I3 Not satisfactory a Not implemented 

OPS 4.1% Is the operator required by regulations lo 
provide the opemtions staff and flight crew with an 
aircraft operating manual corresponding to the aircraft 
type cperated? 

OPS 4.181 is the operator required by regulations to 
establish procedures for the doarmentation (aircraft 
library) to be carried on board? 

OPS 4.182 Is the operator required by regulations to 
establish procedures to amid flight recorders being 
switched off during flight time? 

OPS 4.183 is the operator required by regulations to 
eslablish operational checks and evaiuations of 
recordings from the flight data and cockpit voice recorder 
systems to ensure the continued serviceability d the 
recorders? 

OPS 4.184 k the operator required by regulations to 
carry on board a document attesting noise certificaîion in 
accordance with Annex 16, Volume I? 

OPS 4.185 Is the operator required by regulations lo 
establish procedures to ensure that below the transition 
IeveVallitude all flight crew members required to be on 
flight de& duty communicate through boom or throat 
mjcrophones? 

3k O saiisíactory I 
3 No Not satisfactory 

Not implemented 

6 satisfactory 
I3 Not satisfactory 
Cl Not implemented 
O Not applicable 
O Not audited 

# Satisfactory 
tl Not satitactow 

I O Not impiementid 
Not applicable 
Not audited 

D ves tl Satefactory 
# N o  I O  Not satisfacîorv 

I J  Not impiemented 
0 Not appiicabie a Not audited 

O Yes 1 O satisíactory 
¡J No I3 Not satisfactory 

13 Not implemented 
Not aodicable 

CS Not implemented 
# Not applicable 
0 Not audited 

0 Not applicable 
Not audited 

1 
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Chapter IO. Audit Protocol - Operation of Aircraft (Annex 6) 10-17 

OPS 4.188 Is the operator required by regulations to 
establish procedures for not assigning a pilot to act as 

ICA0 
ref. 

0 Yes 
# N~ 

STD 
A6 

Part I 
9.1.1 

~. 

STD 
A6 

Part I 
9.3 

STD 
A6 

Part I 
9.4.1 

Aspects to be audited or questibns to be answered Status 

OPS 4.186 Is the operator required by regulations to 
establish procedures to ensure that the number and 
composition of the flight Hew shall not be less than that 
specified in the operations manual? 

I 
OPS 4.187 Is the operator required by regulations to 
establish and maintain a flight training programme for 
flight crew members that ensures that: 

1. 

2. 

3. 

and 

'I. 

2. 

3. 

4. 

5. 

6. 

flight crew members are adequately trained to 
perform their duties 

8 k a N o  
ground and flight training facilities are provided 

û Yes # NO 

properly qualified instructors are provided 

0 Yes # No 
contains the following: 

uew coordination and training in all types of 
emergency or abnormal situations or procedures 

a k s  0 No 
training in knowledge and skills related to human 
performance 

0 Yes 0 No 
training in knowledge and skills related to the 
transport of dangerous goods 

0 Yes 0 No 
training for each flight crew member on abnormal or 
emergency procedures 

Cl Yes a NO 
flight crew members coordination 

0 Yes 0 No 
recurrent training programme including an 
examination to determine competence. 

0 Yes 0 No 

Implementation as 
applicable 

~~ 

oi satisfactory 
CJ ~ o t  satisíactory 
0 Not implemented 
O Not amii ibie 

I .  

# Not audited 

D satisfadory 
CI plot satisfactory 
# ~ o t  implemented 
# Not applicable 
0 Not audited 

13 Satisfactory 
D Not satistadorv a Not implernentéd a Not apdicable .. a Not audited 

Comments 
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l O - I 8  Safety Oversight Audit Manual 

Implementation as 
appllcdtde Aspects to be audifed or questions to be answered I Status comments 

STD 
A6 

Part 1 
9.42 

STD 
A6 

Pari 1 

OPS 4.189 Is the operator required by regulations to 
establish prkedures for not assigning a Co-pilot to 
operate the flight controls during take-off and landing 
unless that co-pilot has demonstrated recency of 
experience? 

OPS 4.190 IC the operator required by regdations to 
establish procedures for not utilizing a pilot as 
pilot-in-command on a route or route segment br which 

9 satisfactory 
3  NO^ satisfactory 

B ~d applicable 
D Not audited 

Not implemented 9.4.3.1 

CI Not satisfactory 
0 Not implemented 

that pilot is not currently qualified? 

STD 
A6 

Part I 
9.4.4 

OPS 4.191 Is the operator required by regulations to 
establish procedures to ensure that piloting technique 
and the ability to execute emergency procedures is 
checked twice within any period of one year? 

o Yes 
0 No 

STD 
A6 

Pari I 
9.6 

OPS 4.192 Has the civil aviation administration 
established regulations specifying the limitations 
applicable to the flight time and flight duty periods for 
flight crew members? 

tTli Yes 
# No 

STD 
A6 

Part I 

I lo*’ 

OPS 4.193 Are flight operations offcerdflight 
dispatchers licensed in accordance with the provisions of 
Annex l? 

U Yes 
No 

RP 
A6 

Part I 
10.2 

RP 
A6 

part1 
10.3 

OPS 4.194 is the operator required by regulations to 
establish a training programme for flight operations. 
oíficerslflight dispatchers? 

#k 
f9 No 
D Other 
means of 
compliance 

OPS 4.195 is the operator required by regulations to 
establish prccedures to ensure that flight operations 
officerdflight dispatchers assigned to duty maintain 
complete familiarizaticm with all features of the operation 
which are pertinent to such duties, including knowledge 
and skills related io human performance? 

tJ Yes 
# No 

J Satisfactory 
J ~ o t  satisfactory 
7 Nd implemented 

I 2 Not applicable 
7 Nd audited 

D satisfactory 
D Not satisfactory 
I3 Not implemented 
Cl Not applicable 
# Not audited 

I3 satisfactow 

. ,  

CI Not audited I 
CI Satisfactory 
0 Not satisfactory 
# ~ o t  implemented 
# N& applicable 
# Not audited 

I 0 Satisfactory 
# Not satisfactory 
0 Not implemented 
0 Not amiicable 
8 Not audited I I 
8i satisfactory 
a Not satisfactory a Not implemented 
# Not applicable 
# Not audited 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

--     ||||    |  ||  ||       |||  |||||    || | |||   ||  |  |  ---



Chapter IO. Audit Protocol - Operation of Aircraft (Annex 6 )  10-19 

ICA0 
reí. 

STD 
A6 

Part t 
11.7 

STD 
A6 

P M I  
121 

STD 
A6 

Part t 
12.4 

STD 
A6 

Part I 
12.4 

STD 
A6 

part I 
12.4 

STD 
AS 

Part I 
124 

STD 
A6 

Part I 
124 

Aspects 10 be audited or questions to be answered 

OPS 4.1 96 Is the operator required by regulations to 
establish procedures to ensure the preservation of all 
related flight recorder reconis in case 01 incidents or 
accidents? 

status 

u Yes 
# No 

OPS 4.197 Is aie operator required by regulations to 
establish the minimum number of cabin crew required for 
each type of aeroplane? 

O us 
0 No 

OPS 4.198 Is lhe operator required by regulations to 
establish a training programme to be completed by all 
persons bebore being assigned as a cabin crew 
member? 

D yes 
D No 

OPS 4.199 Is the operator required by regulations to 
establish an annual recurrent training programme for 
cabin crew? 

Cl Yes 
0 No 

OPS 4.200 Are the initiai training and recurrent training 
programmes for cabin crew reviewed and appraied by 
the cMI aviation administration? 

CI yes 
D No 

Implementation as 
;coplicable comments 

U Satisíactory 
O Not satisfactory 
# Not implemented 

I 

O satisfactory 
O ~ o t  satisfactory 
O ~ o t  implemented 
# ~ o t  applicable 
O Not audited 

O satisfactory 
O Not satisfactorv 
O ~ o t  imptementéd I 

I U Not applicable 
O Not audited 

# Satisfactory 
O N ~ I  satisfactory 

Not implemented 

Not audited 
# Not applicable 

O satisfactory 
D Not satisfactory 
O N ~ I  implemented 
CI Not aodicabie .. 
O Not audited I 
13 satisfactory 
0 Not satisfadory 

Not imDiemented 
0 Not applicable 
O Not audited 

O Satisíactory 
O Not satisfaáory 
Cl Not implemented 
D ~ o t  applicable 
# Not audited 
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10-20 Safety Oversight Audit Manual 

ICA0 Implementation as 
ref Aspects lo be audited or qussfions to be answered Status apjplicable 

STD OPS 4233 Has the civil aviation adminisîration 0 Yes U Saüsfactory 
A6 established regulations specifying the limitations 0 No 0 Not satisfactory 

Part I 
125 cabincrew? 

# Not impkmented 
# Not applicable 

applicable to the flight time and flight duty periods for 

a Not audited 

STD OPS 4.204 Is the operator required by regulations to O Yes . a Satisfactory 
A6 establish procedures to ensure that there is on board a 0 # Not satisfactory 

D Not implemented Part I 
13.2 0 Not applicable 

U Not audited 

STD OPS 4.205 Is the operator required by regulatbnc to 6 Yes O satisfactory 
A6 establish and maintain a training programme to enable D O NO\ satisíactory 

Part I 
13.3 

checklisi of the procedures to be followed in searching 
fol a bomb in case of suspected sabotage? 

0 Other 0 Not implemented 

compliance 0 Not audited 

crew members to act in the most appropriate manner to 
minimize the consequences of acts of unlawful 
interference? D Not applicable 

Comments 

STD 
A6 

Patt I 
6.15.1 

STD 
~ A6 

Part I 
6.1 5.3 

RP 
A6 

Part I 
6.152 

OPS 4.226 Has the State promulgated regulations for all 
hirbineengined aeroplanes of a maximum certificated 
take-otf mass in excess of 5 700 kg or authorized to 
carry more than nine passengers to be equipped with a 
ground proximity warning system (GPWS)? 

1 
1 

OPS 4.227 Has the State promulgated regulations that 
ail piston-engined aeroplanes of a maximum certificated 
take-otf mass in excess of 5 700 kg or authorized to 
carry more than nine passengers should be equipped 
with a ground proximity warning system (GPWS)? 

I 
I 
OPS 4.228 Has the State developed provisions 
speciíying that a ground pro~mity warning system 
(GPWS) shall provide automatically a'timely and 
distinctive warning to the flight crew when the aeroplane 
is in potentially hazardous proximi to the earth's 
surtace? 

U saustactory 1 
D ~ o t  satisfactory 

Not imdemented I Not applicable 
# Not audited 

U satisfactory 
# Not satisfactory 
0 Not imrilemented 

I O ~ o t  applicable a Notauaited 

0 Not applicable 1 
Not audited 
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ICA0 
ref. Aspects to be audited or questions to be answered 

STD 
A6 

Part I 
6.15.4 

STD 
A6 

Part i 
6.15.6 

OPS 4.229 Has the State developed provisions 
specifying that a ground proximity warning system 
(GPWS) shall provide, as a minimum, warnings of the 
following circumstances: 

OPS 4.231 Has the State promulgated regulations that 
all turbine-engined aeroplanes of a maximum certificated 
take-off mass in excess of 15 O00 kg or authorized to 
carry more than 30 passenprs, from 1 January 2003, 
shall be equipped wilh a ground proximity warning 
system which has a predictive terrain hazard warning 
fundion? 

1. Excessive descent rate; 
2. Excessive terrain Closure rate; 
3. Excessive altitude loss afîer take-off or go-around; 
4. Unsafe terrain clearance while not in landing 

configuration; 
a) gear not locked down; 
b) flaps not in a landing position; and 

5. Excessive descent below the instrument glide path. 

~~~~~~~~~~~ 

RP 
A6 

Part I 
6.15.7 

STD 
A6 

Part I 
6.15.5 

OPS 4.232 Has the State promulgated regulations that 
ail turbine-engined aeroplanes of a maximum certificated 
take4 mass in excess 01 5 700 kg or authorized to 
carry more than nine passengers should be equipped 
with a ground proximity warning system which has a 
predictive terrain hazard warning function? 

OPS 4.230 Has the State promulgated regulations that 
all turbine-engined aeroplanes of-a maximum certificated 
takesff mas in excess of 15 000 kg or authorized to 
carry more than 30 passengers, for which the individual 
certificate of airworthiness is first issued on or after 
1 January 2001. shall be equipped with a ground 
proximity warning system which has a. predictive terrain 
hazard warning function? 

status 

a% 
a No 

C l  yes 
0 No 

O Yes 
0 No 

I3 us a No 

Implmntation as 
applicable 

CI Satisiactory 
CI Not satisfactory 

# Not applicable 
Not implemented 

Not audited 

O satisiactory 
0 ~otsatisfactory 
CI Not imDlemented 
O MI appïibie 
0 Not audited 

CI satisfactory 
# Not satisfactow a Not implemented 

Not applicable a Not audited 

0 Satisfactory 
# Not satisfactory 
0 Not implemented 
O Not a0dicable . .  
D Not audited 

Comments 
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10-22 Safety Oversight Audit Manual 

ICA0 
ref. 

STD 
A6 

Part I 
3.6, 

4.2.2, and 
APP. 2 

Doc 9376 
c 3,4, 8 
and 12 

Doc 9322 
c5 

DOC 
8188 
Vol. I 

Aspecfs to bs audited or questions to be answered 

)PS 4.233 In relation to its safeîy programme, is the 
perator required by regulations to establish procedures 
Nr insîrucüons for its operations personnel to ensure that 
ie  following items have been addressed: 

. standard operating procedures (SOP) for each 
phase of flight 

# k # N o  
!. instructions on the use oí normal checklists and 

timing of their use 

a Yes # No 
I. instructions on the maintenance of altitude 

awareness and the use of automated or flight crew 
altitude c a l l 4  

Yes 0 No 
I. instructions on lhe use of autopilots and aute 

thronles in IMC 

D Yes 0 No 
5. instructions on the clarification and acceptance of 

ATC clearances, particularty where te:min clearance 
is involved 

D yes tl NO 

DYSONO 
5. departure and approach briefings 

7. r@Jte and destination familiarization 

t]r Yes 0 No 

Us cb No 
9. limitation on high rates of descent near the surface 

B i f ? S D N o  

instrument approach 

D Yes No 

precision instrument approach procedures 

DkONo 
12. allocation of flight crew duties and pmdures for 

ihe management of crew workload during night and 
IMC instrument approach and landing operations 

# Us a No 

avoidance of controlled flight into tenain and policy 
for the use of the ground proximity warning system 
(GPWS) 

DYSONO 

B. stabilized approach procedure 

10. Conditions required to commence or to mtinue an 

i 1. instructions for the conduct of precision and non- 

13. instructions and training requirements tor the 

Stafus 

-~~ 

Implementation as 
appncabe 

3 satisfactory 
3 Not satisfactory 
7 Not implemented 7 Not applicable 

Not audited 

comments 
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ICA0 
/et 

-~ __ 
Impimntalion as 

appliiwble cammenfs Aspects to be audïted or questions to be answered Status ~i 
22.1 

I G û ü  - Procedures established for aircraft operations certification -Aircraft 

STD 
A18 
11.1 

STD 
A18 
11.3 

STD 
A l  8 
10.1 

lease, charter and inWhange 

i 
OPS 4.256 Are dangerous goods procedures and 
training programmes incorporated in either the 
operations manual or in a separate document as part of 
the operations manual? 

STD 
A6 
9.3 
12.4 

APP. 2 

CI Yes 
0 No 

OPS 4.251 Has one department, or one official, been 
nominated to be responsible for dangerous goods and to 
respond to queries from airlines and shippers? 

CI Yes a No 

OPS 4.252 Have the provisions of Annex 18 and the 
Technical Instructions (Ti) been incorporated, either 
directly or by reference, into the national legislation? 

OPS 4.253 How is compliance with Annex 18 ensured? 
Are specialist dangerous goods inspectors appointed or 
do existing inspectors receive additional training? 

CI Yes 
0 No 
6 Other 
means of 
compliance 

OPS 4.254 Have appropriate penalties for violaî¡om been 
prescribed? 

o Yes 
fl No 

OPS 4.255 Are dangerous gods training programmes 
subject to review and approval by the State? 

01 satisfactory 
# Not satisfactory 
I3 Not implemented a Not appliable 

Not audited 

# Satisfactory 
0 Not satisfactow a Not imdemented I 
t3i ~ o t  applicable 
0 Not audited 

CI Satisfactory 
# Not saticiactorv 
m Not imtiiementid I a Not applicable 

Not audited 

I3 satisfactory 
# Not satisfactory 
D Not implemented 
# Not amlícabie 

I .  a Not audited 

tl satisfactory . 

0 Not satisfactory 
0 Not implemented 
# Not amiicable . .  
# Not audited 1 
0 satisfactory 
0 Not satisfactory 
0 Not irndemented 
O Not appï ide 
0 Not audited 

GM 
DOC 
8335 

OPS 4.301 Does the MI aviation administration permit 
leases between commercial air transport operators 
within the State? 

c10 
i. dry leases 

3. damp leases 

0 Yes a No 
a ks a No 

2. wet leases c h s  C I N O  

I I I 
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10-24 . Safery Oversight Audit Manual 

i- OPS 4,350 - Procedures established tot aircraft operations certification - Issuance 

ICAO 
d 

GM 
DOC 
8335 
c1 o 

GM 
Doc 
8935 
10.2.3 

GM 
DOC 
8335 
10.24 

of the air operator certificate (AOC) 

10.2.4 

Doc 
8335 

Aspeds io be audited or questions to be answered 

OPS 4.302 Does the civil aviation administraüon permit 
leases from other Ctates? 

commercial air transport operators? DNO 

1. drv leases Dus # N o  

GU OPS 4.352 Are different categories of AOCs avail&? to 

2. wet leases Diets # N o  
3. damp leases CI%sOINo 

0 Yes 

OPS 4.303 Are the foI!owing considerations observed 
when determining whether or not to permit a lease? 

1. flight crew training CI us 
2. cabin crew training ìbs 
3. operational control O % 
4. dispatch or flight following 0 Yes 
5. scheduling crew members .a %s 

ON0 
No 

0 No 
# No 
8 No 

Status 

OPS 4.305 If yes, du Re operations specilicaîiorts 
specify the regulations applicable to the operation of the 
aircmfl? 

O Yes 
# No 

implementalion as 
8pplicsble 

IJ satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable 
# Not audited 

# satisfactory 

0 Not implemented 
Not saüsiactory 

0. Not applicable 
# Not audited 

I3 satisfactory 
0 Not satisfactory 

Not implemented 
Q Not applicable 
0 Not audited 

STD 
A6 

Pari I 

OPS 4.351 00 the contents of the AOC conform to ICAO 
requirements? 

0 Yes 
cb No 

GM 
DOC 
833!i 
39.1 

OPS 4.353 Does the AOC issued to an international air 
operator difier from that issued to a domestic air 
operator? 

u Yes 
DNO 

O satisfactory a Not satisfactory 
# Not implemented 

Not applicable 
Not audited 

# Satisfactory 
# Not satisiactory 
0 Not irnpiemented 
0 Not applicable 
0 Not audited 

'k 
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Implemenlation as 
WPbHe Aspects to be audited or questions to be answered Status i 

8335 
2.2 

3PS 4.400 

Comments 

OPS 4.354 Does the civil aviation administration issue 
AOCS to íoreign air operators that wish to operate into 
the State? 

OPS 4.355 Does the Chief Executive Officer refuse, 
withdraw, revoke, suspend or modify any operaton 
authorized by the AOC, if it is necessary in the interest 
of safety to do so? 

Cl 
0 N~ 

O k  
0 No 

I I l 

- Procedures established for aircraft operations certification - System in place for the certifkaîÎOn of commenial air 
ansport operators 

STD 
A6 

Part I 
4.2.1.6 

i% 
GM 
DOC 
8335 

23 to c7 

SïD 
A6 

Patt I 
4.21.6 

U 
U 
U 
fIi a 

Satisíactory 
Not satisfactory 
Not implemented 
Not applicable 
Not audited 

OPS 4.401 As a summary, does the system for 
certification of air operators include lhe following aspects 
within the civil aviation administration? 

i. aircraít OPS regulations O Yes O NO 

2. adeauate oraanizaüon O Yes D No 
I 

3. adequate budget D Yes Cl NO 

4. qualified inspectors IJ US D NO 
S. trainina orooramme a  es D NO 

.,I 0 

6. inspection procedures Yes a No 
7. supervision procedures 0 Yes 0 No 
8. enforcement procedures c) Yes 0 NO 
9. insoection Droaramme O ~s O NO 

I -  

IO. internai quality system D Yes O NO 

11. internal audit 
12. other (specify) 

OPS 4.402 As a general conclusion, is there an 
estaHished system tor the certification and supervision 
of commercial air transport operators which complies 
with Annex 6 provisions? 

!YB 
# No 

OPS 4.500 - Airwaft operations supervision - Regulatory bacigrwnd 

OM 
Doc 
8335 

1.2.1 i? 
1.21 

OPS 4.501 Has the State developed and promulgated 
regulations concerning inspection and supervision of 
aircraft operations, surveillance of commercial air 
iranspwt operators and enforcement? 

U %tisfactory 
a Not satisfactory 
D Not imdemented 
0 Not applicable .. 
D Not audited 

tl Satisfactory 
Cl Not satisfactory 
0 Not implemented 

Not applicable 
Not audited 

cl us 
O No 

U satisfactory 
Cl Not satisfactow 
IJ Not imp1emen;ed 
0 Not applicable 
0 Not audited 

I I 
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10-26 Safety Oversight Audit Manual 

ICA0 
rel. 

GY 
DOC 
8335 

1.2.1 û 
1.22 

Implementation as 
Aspecfs to be audited or ~uesüms to be answered Status applicable Comments 

OPS 4.502 If yes, what is the formal title of the 
regulations and when were they promulgated? (Ud all 
the regulations related to aircratt operations 
supervision.) 

GM 
Doc 
8335 
9.1 

GY 
Doc 
8335 
9.1 

GM 
Doc 
8335 
9.1 

GM 
DOC 
8335 
9.3.2 

GM 
DOC 
8335 
9.3.3 

GM 
DOC 
8335 
9.3.3 

13  NO^ applicable 
U Not audited 

D satisfactory 
Not satisfactory 
Not implemented 

DPS 4.526 Is there an aircraft operations supenriSion 
organization established as part of the certifiwtion and 
supervision system of the State? 

I I 

a %s 
# No 

OPS 4.527 Is the aircraft operations supervision 
organization integrated by: 

1. operations only a 
2. operations anci airworthiness Cl 
3. different specialties oi 
OPS 4.528 Is the aircraft operations supetvision 
organization integrated with the aircraft operations 
certification organization or separated from it? 

1. integrated organization # 
2. separated organization t3 
OPC 4.529 With respect to certificated air operators, 
does the civil aviation administration delegate any d its 
inspection or supervision responsibilities, such as 
competency Che&, route checks, instruments ratings 
checks and conversion and upgrading checks, to 
qualified persons (designated inspectors or check 
airmen)? 

o Yes 
No 

OPS 4.530 If yes, what mechanism is in place to keep 
these designated persons (designated examiners or 
check airmen) under supervisory and technical control? 

OPS 4.531 If yes, what are the minimum requirements 
established by the civil aviation administration for being 
designated as a flight inspetor (designated examiners 
or check airman) with the certificated air operatoffi? 

D Not implemented 
U Not applicable a Not audited 

13 Satisfactory 
# Not satisfactow 
O Not imdemented 
0 Not applicable 
# Not audited 

O satisfactory 
CJ ~ o t  satisfactory 
0 Not imDlemented a "Udl"" 
O satisfactory . 1 
t- Not satisfactorv e Not imdemented 

1 :  

I 13 Satisfactory 
0 Not satifacton, 
0 Not implemented 

I 

0 Not applicable 
0 Not audited 
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Chapter 10. Audit Protocol - Operation of Aìrcrafl (Annex 6) 10-27 

~ 

OPS 4.551 Once an AOC is issued to a commercial air 
transport operator, are regular and random follow-up 
inspections conducted to ensure continuing compliance 
and fitness? 

1. station facility 0 Yes n No 
2. regular aerodrome 0 Yes 0 No 
3. apronlramp # Us 0 No 
4. en-route # yes # NO 

5. base 0 Yes 0 No 
6. all of the above (random) 0 Yes No 

ICA0 
ref 

GM 
DOC 
8335 
9.3.3 

GM 
Doc 
8335 
9.6.1 

GM 
DOC 
8335 

Attach. 

GM 
DOC 
8335 

O satisfactory 
O NOI satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

Aspects to 6e audited or questions lo be answered 

OPS 4.532 Does the &if aviation administration utilize 
the services of other Civil aviation organizations or 
service providers in meeting its safety oversight 
responsibilities? 

OPS 4.533 Is there a formal inspector handbod< for the 
surveillance of aircraft operations? 

OPS 4.534 Does the surveillance personnel use a 
checklist during its inspections? 

OPS 4.535 If no, how are such inspections carried out? 

Status 

IJ yes 
O No 

CI Yes 
# No 

cl Yes 
ON0 

Implmentafion as 
applicabie 

D saösiactory 
0 Not satisfadory 
0 Not implemented 
O Not applicable a Not audaed 

O satisfactory 
D Not satisfactory a Not implemented 
O Not applicable 
0 Not audited 

U Satisfactory 
oi Not satisfactory 
O Not implemented 
O Not applicable 
0 Not audited 

- Procedures established for aircraft supervision - Surveillance programme 

Comments 
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- 
ICA0 

r d  

GM 
Doc 
8335 
5.4 

- 

- 
GM 
DOC 
8335 
5.52 

- 

GI 
DOC 
8335 
8 2 1  

GM 
Doc 
8335 
829 

GPd 
DOC 
8335 
88.1 

Aspecfs to be audited or questions to be answered 

OPS 4.552 Does the ground operations surveillance 
indude such areas as: 

1. air operator facilities 
2. crew schedulino 

0 Y& a No 
0 Yes D No 

3. planning and dispatch 
4. flight following 
5. documentation 

0 Yes 0 .No 
# ks O No cl ks o No 

6. training programme o Yes fl Mo 
7. ground equipment Yes 0 No 
8. records 0 Yes fl No 

OPC 4.553 Does the in-flight operations surueillance 
induóe suct~ areas as: 

1. in-flight procedures as found 
in the operations manual 

2. facitities and equipment 
provided to the flight crew 

3. support provided by 
operational control 

4. pravicions made for 
ground handling 

5. en-route facilities 
6. aircraft library 

OPS 4.554 Does the established surveillance 
programme make allowance for monitoring a commercial 
air transport operator's financial condition, e.g. watching 
for unfavourable trends? 

OF5 4.555 Is there a specific phibsophy associated with 
the surveillance policy involving different departments of 
the cMI aviation administration? 

OPS 4.556 Is there a procedure to be fdlowed if, on 
inspedion, deficiencies am found? 

Status 

o yes 
ON0 

D Yes 
aNo 

D Yes 
a No 

Implententalion as 
applicable 

Q satisfactory 
Q N& satisfactory a Not implemented 

0 satisfactory 
O ~d satisfactory 
0 Nd implemented 

Not applicable 
O ~ o í a u c i i t ~  

CT satisfactory 
C l    oí satisfactory 
O Not implemented 
D ~ d a p p ~ i i d e  
O ~ o t a u d i t d  

D ~ o t  implemented 
0 Not applicable 

Notaudited 

D Satisfactory 
O ~otsatisiadonr 
O Not imolemenled 0 Not applicable 

Not audiled 

Comments 
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Implementation as 
Status applicabe ICAO rei. I Aspects to be audited or questions to be answered comments 

GM 
Doc 
8335 
83.1 

OPS 4.557 Is the operator required to rectify deficiencies 
in a reasonabie period of time? 

0 Not implemented 

8.3.1 

GM 
Doc 
8335 

OPS 4.558 What action is taken by the civil aviation 
administration if the operator does not rectify the 
deficiencies in a reasonable period of time? 

CC 
A r t  
38 

CI Not applicable 
0 Not audited 

OPS 4.601 Are any differences between the provisions of 
the national aircraft operation regulations and the ICAO 
Annex 6 Standards notified to ICAO? 

OPS 4.600 - Status of implementation and differences to ICAO SARPs 

SrD 
A15 
4.1.2 

OPS 4.604 Are there any differences between the 
provisions of the national aircraft operation regulations 
and ICAO Annex 6 Recommended Practices? 

OPS 4.602 Are those differences induded in the I Supplement to the Annex? 

STD 
A15 

4.1.2~ 

38 

OPS 4.605 If yes, are those differences notified to ICAO 
andlor published in the Aeronautical Information 
Publication (Alp)? 

OPS 4.603 What is the real status of differences? (Refer 
lo the OPS Section of the Pre-audit Questionnaire,) 

I 

I 

Cl satisíactory 
O ~ o t  catistactory 
Cl Not imrilemented 
0 Not applicable 

Not audited 

# No 

a %s 
0 No 

a yes 
0 No 

a yes aNo 

D Satisfactory I 
D Not satisfactory 
CJ ~ o t  implemented 
0 Not aDDiicable .. 
# Not audited I 

I 

D Satisfactory 
fJ  NO^ satisfactory 
0 ~ o t  implemented 
D Not applicable 
D Not audited 

D Satisíactorv 
# ~ o t  satistactory 
Cl ~ o t  implemented 
0 Not applicable 
0 Not audited 

Cl satisíactory 
# Not satisfactory 
0 Not imrilemented 
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ICA0 
rei 

CC 
Art. 
37 

Aspects to be 8Udfed or quesfions b be mMed 

OPS 4.606 if the State has not promulgated speck 
aircraft opention regulations, what method is used to 
comply with the provisions of the Chicago conVenfbn and 
¡is Annex 6? 

Implementation as 
appücaWe 

I CI Satisfactory 
IJ kt Satisfactory 
0 Not implemented 
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Chapter 11 

AUDIT PROTOCOL - 
Airworthiness of Aircraft (Annex 8) 

11.1 GENERAL 

1 1 .i .I This chapter contains standard auditing 
procedures for the conduct of audits o f e e  airworthiness of 
aircraft. It provides both the auditors and the State with a 
step-by-step guide to verification of the status of 
implementation. 

11.1.2 The audit protocol indicates whether the 
provision in the reference document complies with, 
conforms with, or adheres to, requirements of the Chicago 
Convention (CC), an Annix Standard (STD), an Annex 
Recommended Practice (W), or an ICAO document 
guidance material. 

113 CONTENT OE’ THE 
AUDIT PROTOCOL 

11.2.1 The audit protocol in this chapter contains 
36 parts: 

1. Airworthiness Inspection Division - Regulatory 
background (AIR 5.000); 

2. Organization and staffing of the airworthiness 
inspection division (AID) (AIR 5.025); 

3. Airworthiness inspection division -Delegation of 
authority (AIR 5.050); 

4. Type design validation (AIR 5.060); 
5. Import requirements (AIR 5.070); 
6. Approval ofmodifications and repairs (AIR5.080); 
7. Issueof individual certificateofairworthiness (AIR 

5.100); 
8. Renewal and continuing validity of certificates of 

airworthiness (CofA) (AIR 5.150); 
9. Flight permits (AIR 5.250); 
10. Airworthiness approvals for export (AIR 5.270); 
i i. Certification of commercial air transport operators 

(AIR 5.300); 

12. Operator’s maintenance arrangements and 

13. Operator’s maintenance control manual (AIR 

14. Operator’s maintenance programme (AIR 5.330); 
15. Specific operating provisions (AIR 5.350); 
16. Continuing airworthiness information (AIR 5.400); 
17. Lease agreements, charters and interchange of 

18. Surveillance of operators (AIR 5.480); 
19. Approval of maintenance organizations (AMO) 

20. AMO’s maintenance procedures manual (AiR 

21. AMO’S facilities (AIR 5.530); 
22. AMO’s personnel (AIR 5.550); 
23. AMO’S records and documentation (AIR 5.560); 
24. AMO’s maintenance release (AIR 5.565); 
25. Surveillance of AMOS (AIR 5.575); 
26. Exchange of continuing airworthiness information 

27. Accidentlincident investigation (AIR 5.650); 
28. Status of implementation and differences to ICAO 

SARPs (AIR 5.660); 
29. Aircraft engineering/manufacturing ce+fication and 

surveillance - Regulatory background (AIR 
5.700); 

30. Organization and staffing of aircraft 
engineering/manufactunng system- Airworthiness 
engineering division (AED) (AIR 5.710); 

contracting (AIR 5.310); 

5.320); 

aircraft (AiR 5.470); 

(AIR 5.500); 

5.520); 

(AIR 5.600); 

3 1. Delegation of authority (AIR 5.740); 
32. Design organizations (AIR 5.750); 
33. Type design approval (AIR 5.760); 
34. Certificate of airworthiness - Production (AIR 

35. Import and export certification requirements (AIR 

36. Status of implementation and differences to ICAO 

5.8 00); 

5.810); and 

SARPs (AIR 5.850). 

11-1 
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Chapter II. Audit Protocol - Airworthiness of Aircraft (Annex 8) 1 I-3 

ref: Aspects to be audited or qUeStiOnS to be answered 1 status lCA0 I comments I Implementation as 
applwbk 

AIA 5.000 - Aitworîhiness Inspection Divlsion - Regulatory background - 
OM 
Doc 
8335 

1.2.1 di 
1.2.2 

GM 
Doc 
8335 

1.2.1 & 
1.2.2 

GM 
Doc 
8335 
2.4 

GM 
Doc 
8335 
2.4 

GM 
Doc 
9389 
4.6 

GM 
DOC 
9389 
4.6 

AIR 5.001 Has the State developed and promulgated 
airworthiness regulations to enable the State to 
implement the provisions of Annexes 6, Chapters 8 & 11 
and Annex 8? 

AIR 5.002 if yes, what is the forma) title of the 
regulations and when were they promulgated? (Lkt all 
the regulations related to airworthiness.) 

AIR 5.003 Are amended and up4odate copies of 
airworthiness regulations used by the State readily 
available to the users? 
If yes, describe the means available to access the 
regulations. 

AIR 5.004 Does each airworthiness inspectorlengineer 
have a current copy of the State's airworthiness 
regulations? 

AIR 5.005 Is there an airworthiness tedinical library 
available for airworthiness engineers and inspectors? 

AIR 5.006 Do airworthiness engineers and inspectors 
have access to: 

i. ICAO áocumentation O ks D NO 

2. state lws/reautations O ks O ~0 
.8 

3. ordeislinstnictions D u s  ON0 
4. copies of airworthiness 

directives (AD) D yes D ~0 

U Yes 
ON0 

0 Yes 
O No 

o %s 
ClNo 

0 Yes 
No 

~~~ 

D satisfactory 
D Not satisfactory 
O Not implemented 
D tûot aDDïicabte 

a satisfactory 
Not satisfaciorv 

O Not implemented 
0 Not applicable 
D Notaudited 

D satisiactory 
D Not satisfactow 
D Not implemented 
D NotaüüliCabk? 

I I  

CI Notauditeci 

U Satisfactory 
D Not satisfactory 
CI Not imdemented 
0 Not applicable 
D NOI audited 

O Not imolemented 
Not applicable 
Not audited 

ICA0 references: CC = Chicago Convention; STD = Standard; RP = Recommended Practice; GM = Guidance material. 
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I l 4  Safety Oversight Audir Manual . _. 

Implementation as 
staw . WPfiCable ICA' EL I Aspects lo be auáited or questions to be answered comments 

GU I AIR 5.007 Do airworthiness engineers and inspectors 
Doc have access to design organization documentation: 
9389 
4.6 

- -  

1. aircraíîfüght manual 0 U s  No 
2. maintenancemanuat 0 bs 0 NO 
3. stnidumireeoairmanuat D w O NO 
4. service bulletins D W  ONo 
5. MMEL OMS ON0 

.**'A' 2. operator maintenance 

3. maintenance programmes I3 p es tll NO 

control manuals DY& C I N O  . a Not audited 

D saucfactory 
0 Nat satisfadory 
Cl  it impiementad 

Not applcable 
Cl ~ o t  autiíed 

GI 
Doc 
8335 
2.4 

AIR 5.009 Does the aimrthiness technical library have 
a current copy of Annex 6 - Operation of Aircraft, 
Chapters 8 and 11 and Annex 8 -Aimrfhimss 
available? 

a Yes 
0 No 

D satisfactory 

0 Not implemented 
# Not aDolicable 

Not satisfactory 

I I I I 

I I 

. .  l I i 0 Not audited I 
hIR 5.025 - Organization and staffing of the airworthiness inspection division (AID) 

GM 
Doc 
9389 
e4 

Doc 
9389 
4 8 1  

AIR 5.026 Has an airworthiness inspection division (AID) 
been established? 

AIR 5.027 Is there a document that clearly establishes 
lhe duties and responsibilities of the aiiworthiness 
inspection division (AID) and within the AID? 

AIR 5.028 Have airworthiness inspection divicion (AID) 
duties been delegated to: 

1. dher CAA divisions Yes 0 No 
2. other State bodies DYes DNo 
3. regionat oraanization # its # NO - 
4. private agencies # U s  No 
5. designated inspectors a Yes # No 

D k  
ON0 

Not applicable 
Not audited 

o us 
ON0 

cc o a 
tl 

satisfactory 
Not satisfactory 
Not implemented 
Not aDdicabie 

3 .  I 0 Not audited I 
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11-5 Chapter I I .  Audit Pmtocol - Airworthiness of Aircrajï (Annex 8) 

ICA0 
ref. 

OM 
Doc 
9389 
223 

GM 
Doc 
9389 
2.2.3 

GM 
DOC 
9389 
223 

GM 
DOC. 
9389 

2 2  8 4.4 

GM 
DOC 
9389 
2.1.3 

GY 
Doc 
9389 
2.1.3 

GY 
DOC 
9734 
3.5 

_c_ 

Aspects to be audited or questions to be answered 

41R 5.029 If yes to l), 2) 3) 4) or 5), what is the 
alationship with the AID? 

AIR 5.030 If yes to l),  2), 3) 4) or 5), how does the AID 
ensure control and oversight? 

AIR 5.031 If yes to 5), what are lhe requirements and 
procedures for designation? 

AIR 5.032 How many airworthiness inspectors are 
there? 

AIR 5.W Do the airworthiness regulations provide for 
right of inspection? 

AIR 5.034 Do airworthiness inspectors have a credential 
to inspect aircraft and facilities? 

AIR 5.035 Is there a form4 handbaok for the use and 
guidance of members of the airworthiness inspection 
dMSion? 

Sfalvs 

Q MS 
No . 

o Yes 
0 No 

Implementation as 
applicable I brnrneots 

III satisfactory 
J Not satisfactory 
3 ~otimplemented 
J ~ o t  app i iae  
3 Not audited 

3 satisfactory 
J Not satisfactory 
û ~ o t i m p ~ e n t e d  
û ~ o t a p p l i ~ e  
a Not audited 

U satisfactory 
û Not satisfactory 
0 Not implemented 
Cl ~ o t a m l i i e  .. 
U Not audited I 
U satisíactory 
0 Not satisfactory 
tJ Not imDiement4 

l 0 Not applicable 
U Not audited 

Q satisiactory 
0 Not satisfactory 
0 Not implemented 
U ~otapp i ica~e 

Not audited 1 Not satisfactory 

a Not implemented 0 """" 
O satisfactory 
0 Ndsatisfactory 
0 Not implemented 
0 Not applicable 
a Not audited 
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ICA0 
ret 

GM 
Doc 
9389 
4.4 

GM 
Doc 
9389 
4.4 

GM 
DOC 
9389 
3.35 

- 

Aspects to be audfed 01 questions to be anwed 

9fR 5.036 Does this handbook provide guidance for 
3imrîhiness staff to carry out their duties: 

1. C of A issuance 0 Yes a No 
2. C of A renewal I J W S  #No 
3. issuance of flight permits 0 Yes 0 No 
4. approval of maintenance 

programme IJ Yes Cl NO 
5. operator maintenance 

control manual a ks 0 No 
6. AMO maintenance 

p ~ u r e s m a n u a i  Cl Yes Q NO 
7. operator audit procedures D yes D NO 

B. AMO audit procedures a Yes e No 
B. mmpdie&s # Yes 0 No 

AIR 5.037 Do airworthiness inspectors use cheddicts 
during: 

1. C of A issue/renewal 0 Yes LIb No 
2. aircraft ramp inspection IJ Yes # NO 

3. maintenance facility 
inspecüon aves C l N o  

AIR 5.W Are there minimum qualificatiansiexperience 
for airworthiness inspectors? 

AIR 5.039 If yes, what are lhe minimum qualifications 
required? 

~ - ~~ 

AIR 5.040 Are airworthiness inspectors provided with: 

1. introductory training? tl O NO 
2. recurrent h a i n g ?  oves BNO 
3. speciiiized training? Cl yes CI NO 

status 

#Yes 
# No 

lmp/ementarion as 
app- 

D Satisfactory 
D Not satisfactory 
0 Not implemented 
U Not a p p ï i e  
0 Not audited 

# satisfactory a Not Satisfactory 
0 Not implemented 
0 Not applicable 
D kt audited 

O Satisfactory 
6 Not Satisfactow 
0 Not implemented 
m‘ Not applicable 

Not audited 

Cl ~ o t  implemented 

5: “JI”” 
c11 satisfactory 
13 ~otsau~factory 
Cl Not implemented 
0 Not applicable 
Cl kt audited 
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11-7 Chapter I I .  Audit Protocol - Airworthirtess of AircraB (Annex 8) 

1 

Doc 

4.4.1 

1.2.8 

9389 
1.2.8 

I- AIR 5.050 

- - 

Aspects to be audited or questions to be answered 

AIR 5.041 What is the subject of the training? 

- AiNvwthiness inspeeüon dMsion (Ddegation of authority) 

AIR 5.042 What is the administrahe staffing of the AID? 

0 Not satisfactory 

O ~d applicable 
O Not audited 

Not implemented 

AIR 5.043 What is the office equipment of the AID? 

I 

1. phone 
2. fax 
3. computers 
4. microfiche reader 
5. microfilm reader 
6. Internetiintranet 

AIR 5.044 AB travefling means easiiy accessittie to 
airworthiness inspectors? 

status 

AIR 5.045 Is the State involved in maintenance or 
operation activities? 

ah 
13 No 

AIR 5.046 If yes, is there a clear separation of authority 
between the State operating agency and the State 
regulatory auîhority? 

D yes 

ON0 

U satisiactory 
CT ~ o t ~ t i s b ~ t o r y  
U Not irnoiemented I Cl ~o tapp ï ib le  
0 Not audited 

D satisfactory I 
O ~otsaîisiactory 
0 Nd implemented 

cl satisfactorv I 

a satisfactory I 
O Not satisfactory 
D Not implemented 
I3 Not aoolicabìe 

I I  

0 Not audited I 

C l  satisfactory a Not satisfadory 
# Not implemented 
O ~ o t  appiicatie 
0 Not audited 

AIR 5.051 Has the State ensud, that sufficient legal 
authority has been delegated to the level of inspectors/ 
engineers to allw them to execute their mandate? 

D %s 
No 

U satisfactory 
U Not satisfactory 
# Not imoiementd 
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11-8 Sufetv Oversinhr Audit Manual 

STO 
A8 

Part II 
2.2 

STD 
AB 

Part li 
2.2 

ICA0 
rel. 

AIR 5.061 H a s  the State adopted the airworthiness code 
of another State? If so, what IS the iormal title of the 
airworthiness code? 

0 Yes 
0 

01 Satisfactory a Not satisfactory 
Not implemented a Not applicable 
Not audited 

U satisíactory AIR 5.062 Does the State authority have procedures for 
the validation oí a type certificale issued by other 
States? 

0 Yes aNo O h i  satislactory 
Not implemented 

Q Not appIicabie 
D Not audited 

GM 
Doc 
9734 

3.4.1.2 

Doc 
8335 
8.1.2 

GM 
Doc 
9389 type? 
5.10 

AIR 5.063 If no, does the State have procedures for the 
issue of a first certificate of airworthiness for an aircraft 

D 'tBs 
a N~ 

~ ~ p e c ì s  to be audited or questions to be answered 

Cl satisíactory 
D Notsatisfactory 
# Not implemented 
0 Not applicable 

Not audited 

AIR 5.052 Has the State published an official delegation 
of authority document? 

AIR 5.053 Have the following authorities been delegated, 
and to whom? 

1. issudrenewal of C of A 
2. approval of modifications 

and repairs 
3. authority to issue a flight 

permit 
4. approval of maintenance 

programme 
5. approval of maintenance 

organizations 
6. authority to suspend 

approvals 
7. authority to inspect any 

aircraft 
8. sdhcrity to inspect prsmkes 
9. authority to seize documents 
10. authority to detain aircraft 

0 Us 0 No 

D Us No 

a Yes B No 
Yes 0 No 

status 

J k  
3 No 

Implemenfaüon as 
appricable 

CJ satisfactory 
0 Not satisfactory 
# Not implemented 
0 Not applicable 
# Not audaed 

Cl Satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not moiicable I .  

# Not audired 

Comments 
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Chapter I I .  Audit Protocol - Airworthiness of Aircraft (Anna  8) 1 I-9 

A8 
Pt 111 
9.3.5 

A6 
P t l  
6.13 
A l  6 
Pt Il 

Chap. 1 

A l  6 
Pt II 
1.2 

Aspects Lo be audited or questions to be answered 

AIR 5.064 If the State has procedures for the validation 
of a type certificate issued by other States, does the 
State ensure operators are provided with information 
concerning a least risk bomb location, to be incorporated 
in the AFM? 

AIR 5.065 Does the State have a requirement for dl 
aeroplanes to comply with noise certification standards 
in Annex 16, Volume 1, and to carry on board an aircraft 
a document (or a suitable statement) attesting to noise 
certification? 

AIR 5.066 Doesthe State of regisdry have procedoresfw 
the granting or validation of a noise certifícale on the 
bas¡ of satifactory evidence that the aircraft complies 
with requirements at least equivalent to those included in 
Annex 167 

Status 

aYes 
0 No 

IJ Yes 
0 No 

CI Yes 
C I N O  

ImpiemMation as 

D satisfactory 
D Not satisfactory 
0 Not implemented 
0 Not applicable 
Cl ~ o t  auditeci 

Cl satisfactory 
Not satisfactow 
Not imDlementéd I 

CI Not applicable 
0 Not audited 

IJ satisfactory 
# Not satisfactory a Not imdemented 

IJ satisfactory 
# Not satisfactory a Not imdemented 
0 Not applicable 
0 Not audited 

AIR 5.070 - import requirements (to be completed only il NO Engineering Division (AED) has been established) 

AIR 5.071 Does the Slate haw special requirements for 
imported aircrafî or aeronautical products to the State? 

I 6*32 I 
tJ satisfactory 
0 Not satisfactorv 

# Not 
# Not 

Not 

implemented 
applicable 
audited 

1 AIR 5.080 - Approval of modifications and repairs 

AIR 5.081 Is there a requirement for the approval of 
modifications and repairs? 

~ M l  

DOC 
9642 

W V  

AIR 5.082 If yes, what are the procedures for the 
approval of modifications and repairs? 

IJ satisfactory 
0 Not satisfactow a I Not implemented 1 
u Not applicable 
# Not audited 

IJ satisfactory 
# Not satisfactory 
CI Not imDIemented a Not applicable 

Not audited 

I 
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11-10 Safety Oversight Audit Manual 

ICA0 Impiemeniaüan as 
ref. Aspects to be audited or quesüons to be answered Sfatus applicatde Comments 

cc 
Art. 
31 

STD 
A0 

part II 
Chap. 3 

GM 
DOC 
9389 
6.22 

STD 
A0 

Part II 
5.1 

GM 
DOC 
9389 

615.2 

STO 
A0 

Part II 
Chap. a 

AIR 5.101 How many aircraft are registered in lhe State? 

i. large aeroplanes (wer 5 700 kg) 
2. small aeroplanes 
3. helicopters 
4. others 
5. total H 

AIR 5.102 Does the State: 

1. iscueCofAs? 0 Yes # No 
2. validate C of As issued 

by other Contracting States? c]i Yes CD No 

AIR 5.103 Is the applicant required to provide proof of 
compliance Mth appropriate airworthiness requirements 
to obtain a C of A? 

AIR 5.104 Does the civil aviation administration ensure 
that an aircraft is airworthy prior io the initial issue of a 
certificate of airworthiness? 

AIR 5.105 Is there a checklist to be used by the AID 
inspectors for the issuance of a certificate of 
aimrthiness? 

cl Yes 
0 No 

Cl satisfactory 
0 Not satisfactory 
0 Not implemented 

a Yes 
0 No 

# us 
# No 

AIR 5.106 Does the certificate of airworthiness issued by 
the Slate mta in  all the information required by 
Annex a? 

# Not applicable 
# Not audited 

O satisfactory 
O ~ o t  satisfactorv 
# Not implemented 
0 Not applicable 
13 Not audited 

cl satisfactorv 
0 Not satisfactory 
0 Not implemented 
# Not applicable 
# Not audited 

CI saiisíactory 
0 Not satisfactm 
# Not implemented a Not applicable 

Not audiied 
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Chapter I I .  Audit Protocol -Airworthiness of Aircrafr (Annex 8) 11-11 

Impfementation as 
applicable 

U satisfactory 
0 Not satisfactory 

~ # Not implemented a Not applicable 
Not audited 

ICA0 
reli 

~~ ~ 

Aspects to be am7teú or questions lo be answered comments 

GM 
DOC 
9389 
6.22 

8 6 2 3  
k A% 6C 

status 

CI Yes 
# No 

AIR 5.110 Do State regulations require mass and 
balance reports for ail aircraft which require a certificate 
of airworthiness? 

A7 
c68c7 

AB 
Patt II 
cr 

I 
I 

AIR 5.107 Does lhe information concerning registration 
mark, manufacturer, designation oi aircraft and aircraft 
send number correspond to the information on the 
certificate of registration and included in the register of 
nationality, mmon and registration marks? 

C I W  
# No 

13 Satisfactory 

0 Not implemented 
Not satisfactory 

GW 
DOC 
9389 

622.4 

AIR 5.108 Does lhe civil aviation administration keep 
records for every aircraft registered in the State? 

Cl Not appiicatie 
Not audited 

ow 
DOC 
9389 

6.22.4 

AIR 5.109 What are the contents of aircraft records? U satisfactory 
JJ Not satisfaactorv 
0 Nol implemented 

Not implemented "F 
AIR 5.150 - Renewal and conünuing validity of certificates of airworthiness (C of A) 

I 

O Satisfactow I STD 
A8 

part II 
5.1 

GM 
DOC 
9389 
Ch 4 
and 6 

STD 
A6 

Part 11 
5.1 
GM 
DOC 
9389 

62.5.3 

AIR 5.151 Do State regulations require that a certificate 
of airworthiness be: 

1. renewed at set intervals a Yes U No 
2. issued on a continuing basis 0 Yes a No . I  

0 Not audited I 
I 

AIR 5.152 Il a State issues a C of A on a continuing 
basis, does the State have a system in place to know 
how many C of As have been issued? 

o satisfactory 
o Not satisfactory 
U Not implemented 

# No 

AIR 5.153 Does the civil aviation administration ensure 
that an aircraft is airworthy prior to the renewal of a 
certiticate oi airworthiness? 

# k s  
0 No 

0 satisfactorv I 
0 Not satisfactory 
D Nol implemented 
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11-12 Safety Oversight Audit Manual 

ICA0 
ret 

STD 
A8 

part II 
5.1 

STD 
A8 

Part II 
6.1 

GM 
DOC 

9389 
6.26.2 

GM 
Doc 
9389 
6.2.2, 
6.2.3 

Att 6C 

GM 
Doc 
9389 

Aît.6 C 
4.4(1)(4) 

GM 
Doc 
9389 

Aît.4-B 
1.4 

STD 
A8 

Pari II 
4.2.3 

Asp8cìs to be au&& or quest¡m io be answwed 

41R 5.154 Is there a checklist for renewal of certificate of 
u'rworthiness to be used by AID inspectors? 

AIR 5.155 If the certificate of airworthiness is issued on 
a continuing basis, are there procedures to ensure its 
continuing validity? 

AIR 5.156 Do State regulations provide for the 
circumstances under which the certificate of 
airworthiness shall not be in force and require that the 
aircraft shall not be flown during such time? 

AIR 5.157 Do State regulations require periodic mass 
and balance reports for all aircraft which require renewal 
of certificate of airworthiness? 

AIR 5.158 Is there a me!hoddogy to verify the amracy 
and calibration status of mass and balance equipment? 

AIR 5.159 Has the State established a system to receive 
regularly mandatory continuing airworthiness information 
such as Airworthiness Directives, Service Bulletins etc. 
for the type d aircraft registered in the State? 

- 

AIR 5.160 Upon receipt of mandatory continuing 
airworthiness information, does the State: 

1. adopt it directly 
2. assessitandlake 

0 Ms # No 

appropriate action # Us 0 No 

Status 

a Yes 
C l N o  

U yes a No 

I 3  yes 
No 

a i235 

No 

13 yes 
0 No 

applicable Comments 

~d implemented ;E;""'" 
CJ satisfactory 
CT Not satisfactory 
J Not implemented 
3 Not aoplicak .. 
0 Not audited I 
Q Satisfactory 
0 Not catisfac!ory 
m Not implemented 
m Not applicable 
0 Not audited 

Cl Satisfactory rl Not satisfactory 
0 Not impìemented a Not applicable 

Not audited 
I 

I3 satisfacton, I m Not salisfactory 
c) Not implemented 
0 Not applicable 

Notaudited 1 
I 

0 Not satisfactory 
0 Not implemented "F 
# Satisíactory 
0 Not satisfactory 
# Not implemenled 
0 Not molicabie 

~ I I  

0 Not audited 
I 
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11-13 Chapter I l .  Audit Protocol -Airworthiness of Aircraft (Annex St 

~ 

Impiementatlon as 
aP@- 

ICA0 
ref. 

STD 
A8 

Part II 
4.2.3 

Comments 

STD 
A8 

Part II 
4.2.4 

0 Not appkabb 
0 Not audited 

A6 
Part î 

8.4 
GM 
Doc 
9389 
Alt. 

4-64 
4.0 

STD 
A6 

Parti 
Chap. 6 

Doc 
9642 
Pt .v - t 

Aspects lo be audited or questions to be answered 

STD 
A8 of aircraft? 

sri II 6.29 
GM 
DOC 
9389 
6.4 

GM 
Doc 
9389 
6.4.1 

AIR 5.251 Do State regulations allow for the ferry flight 

AIR 5.252 Who within the State5 Civil aviation 
administration has the authority to issue a flight permit? 

~ ~ 

AIR 5.161 What are the requirements and proceduresfor 
adopting mandatory continuing airworthiness information 
from the State of dedgn or the State taking its OW 
action? 

# %.s 
# No 

AIR 5.162 If the State takes its own action, what are the 
procedures to inform the State of design? 

AIR 5.163 How does the State emure that the operator 
has complied or is continuing to comply with the 
specifications found in an Airworthiness Directive? 

AIR 5.1 64 Do State regulations regulate or mandate 
operationsderived equipment requirements which am 
not part of the type certification of aircraft (e.g. flight data 
recardarc)? 

41R 5.250 - flight permits 

a Yes 

0 No 

U satisfactory 
D Notsatcfactory 
D Not implemented 
0 Not applicable 
0 Not audited 

# Satisfactory 
# Not saïMarAory 
# Not implemented 
m Not applicable 
0 Not audited 

O sati ictory 
0 Not satisfactow 
0 Not implemented I a Not appiiabíe a Notaudited 

D satisfactory 
0 Not satisfadory 
# Not implemented I 

I 

C l  satisfactory 
0 ~ o t  satisfactory 
# Not implemented 
0 Not applicabíe 
0 Not audited 3- Not satisfactory 

~ # Not implemented 

j CI Not a p p ï i e  I 
I 1 Not audited I 
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11-14 Sufefy Oversight Audit Manual 

ICA0 
ref. hspecîs lo be audited or questions to be answ8red 

AIR 5.253 Does the State’s c¡!.’ii aviation administration 
issue continuous or blanket fiight authorities io air 
operators (which permit the operator to carry out a flight 
without specific authorization but within ceriain 
limitations approved by the State)? 

GM 
DOC 
9389 
6.4.3 

AIR 5.272 Does the State’s civil aviation administration 
advk  the air operator that the export certi!icate of 
airworthiness (for aircraft) is not an authorization to fly? 

AIR 5.254 Does the State’s civil aviation administration 
advise the air operator that the special flight 
authorization is not valid for use in foreign airspace 
unless validated by the foreign cMI aviation 
administration within whose airspace the aircraft will be 
operated? 

Yes 
0 No 

STD 
A8 

Part II 
6.2.2 

GM 
DOC 
9389 
6.4.1 

AIR 5.255 What procedures are in place that must be 
fdlowed in situations where ar, aircraiì is no longer 
airworthy but must be flown for repair? 

AIR 5.270 - Alnvorthinecs approvals for export 

Gh4 
Doc 
9389 
6.3 

GM 
Doc 
9389 
63.5 

GM 
Doc 
9389 
6.3.4 

Attach. 
6-D 

status 

13 Yes 
0 No 

# Yes 
No 

AIR 5.271 Does the State issue an Export Certificate of 1 0 Us 
Airworthiness (for aircraft)? If yes, ven& its content and 
procedures for issuance. 

# No 

AtR 5.273 Has the State developed regulations or 
procedures for the export approval tor aeronautical 
products other than aircraft? If yes, verify the procedures 
for the diíferent classiïicaiion of products. 

0 Yes aNo 

AIR 5.300 - Certification of commercial air transport operators 

impiementetion as 
applicable 

~~ 

D satisfactory 
CT ~atsaticfactory 
# No! implemented 
# Not aDDlicable .. 
cb Not audited 

c3 stisfactory 
# Not satisfactow 
cb Not implemented 
# Not applicable 
cb Not audited 

C l  Satisfactory 
# Not satisfactow 
0 Not imDlemented 
0 Not applicable . .  
# Not audited 

# satisfactory 
# Not satisfactory 
# Not implemented 
# Not aDDiicabte . .  
0 Not audited 1 
# satisfactory 
# Not satisfactory 
0 Not implemented 

I 
l 

I3 satisfactory 
# Not satisfactory 
0 Not implemented 
.9 u Not applicable 
e Not audited 

~~ ~ 

AIR 5.301 How many commercial air transport operators 
are there? 
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Chapter 1 I .  Audit Protocol -Airworthiness of Aircrafi (Annex 8) 11-15 

Aspects lo be audited or questions to be answered 

AIR 5.302 Is there an established system to ensure that 
a oommercial air transport operator is no! certified 
without demonstrating maintenance arrangements 
consistent with the nature and extent of the operations 
specified? 

AIR 5.303 Wthin the cMI aviation adminictration, what is 
the mandate of the airworthiness inspeáion division With 
respect to the issue of an air operator certificate? 

CAO 
ref. 

STD 
A6 

Part I 
4.213 

STD 
A6 

Part I 
8.9.4 

A6 
4.7 
Doc 
8335 
7.2 
Doc 
9389 
c 9  
DOC 
9642 
c 3  

Slatw 

0 Yes 
D No 

AIR 5.304 Is there coordination with operations 
inspectors? 

AIR 5.305 What are the procedures io ensure that the 
operator employs qualified personnel to ensure that ail 
aircraft maintenance is carried out in accordance with 
the maintenance control 'manuaí? 

AIR 5.306 If specific operating provisions are issued in 
conjunction wilh an AOC, such as minimum equipment 
list or ETUPS approval, how and to what extent is the 
airworthiness inspection division involved in their issue? 

u ks u No 

AIR 5.307 Once the AOC has been issued, does the 
airworthiness inspection ä i i o n  keep information on 
maintenance aspects of the certiíication process? 

Not implemented 
0 Not applicable 
D ~otaudi ta i  

u Yes 
0 N~ 

Cl satisfactory 
a Notsatisfadory a Not implemented 
0 Not applicable 
13 Not audited 

O satisfactory 
o Not satisfadory 
0 Notimplemented 
Cl Notapp i i i e  
0 Not audited 

CI satisíactory 
0 Not satisfactorv 

Not implemented 
CI ~oiappticabie 
o Not audited 

D Satisfactory 
o Not satisfactory 
O  NO^ implemented 
U Not applicable 
0 Not audited 

CI satisfactow 
D Notsatisfadory 
0 Not implemented 
0 Not applicable 
U Not audited 

comments 
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21-16 Safety Oversight Audit Manual 

ICA0 
ref. Aspeck lo be audited of questions lo be answered status 

Impiemeniation as 
applicable Commenk 

STD 
A6 

Part I 
8.1.2 

6 Yes 
No 

STD 
. A6 
Part I 
8.1 2 

A6 
Part I 
8.1.2 

13 Satisfactory 
# Not satisfactory 

STD 
A6 

Part I 
8.4 

AIR 5.311 Do State regulations rqu,ire that an operator 
can only operate an aircraft if it has been maintained and 
released to service by an AMO? 

AIR 5.312 If no, what is the equivalent system 
esîatdished by ihe State? 

AIR 5.313 How does the State ensure that the operator 
maintains control of its responsibilities with respect tothe 
continuing airworthiness of the aircraft? 

AIR 5.314 Do commercial air transport operators keep 
aircraft maintenance records, in compliance with ICAO 
SAWS? 

AIR 5.315 Does the AID review maintenance conlracls? 

AIR 5.320 - Operator's maintenance control manual 

STO 
A6 

Part I 
82.4 

STD 
A6 

Part I 
11.2 

AIR 5.321 Do State regulauonS require that an air 
operator maintenance control manual be submitted to 
the State authority? 

AIR 5.322 Are the requirements tor the content of a 
maintenance control manual in accordance with ICAO 
provisions? 

U satisfactory 
O Not satisfactory 
O NO! imdemenied 
O Not applicable 
# Not audited 

D Satisfactory 
# Not satisfactory 
# Not implemented 
0 Not applicable 
0 Not audited 

tJ satisfactory 
D Not satisfactow 
# Not implemented 

a Not audited 
Not applicable 

Cl Satisfactow 
Cop Not satisfactory 
0 Not implemented 
# Not adcable . .  
0 Not audited 

6 satisíacìory 
I u Not satisfactory 
0 Not implemented 
# Not aoplicabte .. 
U ~ o t  auditeci 

# Not implemented 
0 Not applicable 
0 Not audited 

I 
I 

U yes 
UNO 

CY Satisfadory 
# Not satisfactory 
¡J Not implemented 
# Not amticable 1 

I .  1 u Not audited 
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Chapter II. Audit Protocol - Ainvonhiness of Aircraff (Annex 8) 11-17 

Stafvs 
ICA0 
ref 

STD 
A6 

Part I 
11.2 

Implementation as 
applicable 

STD 
A6 

Part I 
11.2 

Aspe& lo be audited of questions lo be answered 

AIR 5.323 Is the maintenance control manual reviewed 
to ensure that it provides user3 with the necessary policy 
guidance and instructions in a clear and concise 
manner? 

AtR 5.324 is the maintenance control manual approved 
or accepted as part of the AOC issue process? 

AIR 5.330 - Operator‘s maintenance programme 

STD 
A6 

Part J 
8.3.1 

STD 
A6 

Part I 
11.3 

Doc 
9389 
7.3.14 

AIR 5.331 Is there a requirement for the maintenance 
programme to be appmd:  

1. by the State of the operator 0 Yes 0 No 
2. by the State of registry D Yes 0 No 

AIR 5.332 Are the requirements for the content of the 
maintenance programme in accordance with ICA0 
provisions? 

AIR 5.333 Does the airworthiness inspection division 
approve an operator‘s maintenance reliability 
programme? 

AIR 5.334 Does lhe airworthiness inspection division 
maintain ongoing oversight oí reliability programmes? 

CT us 
# No 

CI stisfacìory 
O ~ o t  satiíactory 
u Not implemented 
0 Not applicable 
0 Not audited 

Comments 

I 
D Es 1 Satisfactory 
# No Not satisfactow 

~ 

I 
0 No! implemented 3 ”;u””” 
O Satisfactory a Not satisfactory 
U N ~ I  imolemented 

I Not aptiicable . .  I a Not audited I 
D Yes IJ Satisfactory 
# No Not satisfactory 

# Not implemented 
No! aoolicable 

rl Yes 
CI No 

I tl Satisfactow 
O ~ o t  satisfactory 

Not implemented 
0 Not aoolicabie . .  I 0 Nd audited 

0 No 
CI saîisiactwy 
0 Not satisfactory 
0 Not imolemented 
CT ~ o t  appïcabie 

Not audited 
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11-18 . .  Safety Oversight Audit Manual 

ICA0 
ref. 

STD 
A6 

Part I 
11.3.1b) 
GM 
DOC 
9642 

part VI1 
c1 

2.2 & 3 

Aspects to be audited or questions to be a m f e d  

AIR 5.335 Does the airworthiness inspection division 
ensure that the maintenance programme includes a 
continuing structurai integrity programme when 
applicable? 

STD 
A6 

Part I 
113,lc) 

AIR 5.336 what are the procedures for maintenance 
programme escalation? 

~ _ _ _ _  _ _ _ _ ~  ~ 

AIR 5.350 - Specific operating provisions 

STD 
A6 

Part1 
6.1.2 å 
Atî. G 

STD 
A6 

Partt 
6.1.2 ai 
A í t  F 
GM 
Doc 
9389 
AR. 7 
c4 

STD 
A6 

Part i 
6.1.2 8 
AR. F 
GM 
DOC 
9389 
AR. 7 
c4 

AIR 5.351 Are operators required to prepare a Minimum 
Equipment List (MEL) on lhe basis of the Master 
Minimum Equipment List (MMEL)? 

AIR 5.352 What are the procedures for approval of the 
MEL? 

AIR 5.353 Do operators define deferred defects 
procedures? 

AIR 5.354 Are there operators authorized to carry out 
extended range operations (ETOPS)? 

a yes 
ON0 

implementation as 
applicable 

CI satisíactory a Not satisfactory 
fl Not imDtementeà 
I3 Not applicable 
a Nat audited 

comments 

U satisiactory 
0 Not satisfactory 
O Not implemented 

O Satisfactory 
0 Not satisfactorv 
0 Not implemented a Not applicable 
# Not audited 

Cl satisfactorv 
O Not satisfactory 

Not implemented 

CI Saîisfactorv 
0 Not satisfactory a Not implemented 
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Chapter I I .  Audit Protocol -Airworthiness of AìrcrajÏ (Annex 8) 11-19 

CAO 
ret 

GY 
Doc 
9642 
Ch. 1 

m 
A6 

Part I 
A t  E 
3 to 5 
GM 
Doc 
9642 

Part li1 
C l  

GM 
Doc 
9365 

4 a 5.5 

Aspects to be audired or questions to be answered 

AIR 5.355 Is the airworthiness inspection division 
involved in ETOPS certification? 

AIR 5.356 Are ETOPS requirements in compliance with 
ICA0 provisions? 

AIR 5.357 Are ETOPS personnel from the air operator 
trained and aware of ETOPS aircraft defect verification? 

AIR 5.358 Is there an ETOPS manual or are these 
requirements induded in the oyera11 maintenance control 
manual? 

AIR 5.359 Is the airworthiness inspection division 
involved in lhe certification process? 

AIR 5.360 II yes, do airworthiness requirements and 
procedures adhere to ICA0 provisions? 

. Status 

D Yes 
# No 

Cl Yes 
ON0 

U Yes 
# No 

u Yes 
UNO 

O Yes 
0 No 

o ks 
UNO 

Impkmentakn as 
appiicable 

IY Satisfactory 
0 Not satisfactory 
# Not implemented a Not applicable 
# Not audited 

D Satisfactory 
0 Not satisfactory 
# Not imdemented 
0 Not applicable . .  
0 Not audited 

0 Not impiemenled 
0 Not applicable 
fl Not audited 

D satisíactory - u Not satisfactory 
0 Not implemented 
fl NotaDdkable 

, I  

# Not audited 

U Satisfactory 
# Not satisfactory 
0 Not imolemented 

Not apDiicable . .  
D Not audited 

tY satisfactory 

0 Not imdemented 
Notsatisfactory 

Comments 
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I I - 2 0  Safety Oversight Audit Manual 

I 

ICAO 
ref 

IY Satisfactory 
n Not satisfactory 
I3 Not implemented 
0 Not applicable 
0 Not audited 

I 

Aspects to be audited or questionC to be answered 

AIR 5.361 Are there operators authorizBd to conduct 
operations in navigation areas requiring specific 
approvals such as: 

r 
AIR 5.401 Does the State tegulaîion require operators of 
aeroplanes over 5 700 kg to monitor and assess 
maintenance and operational experience with respect to 
airworthiness? 

a Yes 
0 No 

AIR 5.402 Doec the State regulation require operators of CI US 

1. reduced vertical separation 

2. minimum navigation 
minimum (RVSM) 

performance specifications 
(MNPSI 0 %s 0 No 

3. required navigation 
performance (RNP) D ks 0 No 

4. CAT I, CAT II, CK 111 
approach landing systems 53 bs NO 

AIR 5.362 If yes, is the airworthiness inspedion division 
involved in the authorization process? 

0 Yec 0 No 

IY Satisfactory n Not satisfactory 
I3 Not implemented g "2""'" 
D Satisfactory 

AIR 5.363 If yes, do airworthinecc requirements and 
procedures adhere to ICAO provisions? 

CI US 

AIR 5.400 - Continuing airworthiness information 

I D Satisfactory I 

STO 
A6 

Part I 
8.5.1 

STD 
A6 

Part I 
8.5.2 

aeroplanes over 5 700 kg to obtain and assess 
aimrthiness information from the type design 
organization? 

S t a h  

0 No Not satisfactory 
0 Not implemented 
0 Not applicable 
# Not audited 

a Ms 
CI No 

a Yes aNo 

tmplemenfaüon as 
applicable 

D satisfactory 
D Not saîisfacìorv 
ci Not implemented 0 Not applicable 

Not audited 

I3 satisfactory 
CI Not catisfaûory 
0 Not implemented 
# Not aDolicabie .. 
# Not audited 

commenls 

I 

AIR 5.401 Does the State tegulaîion require operators of 
aeroplanes over 5 700 kg to monitor and assess 
maintenance and operational experience with respect to 
airworthiness? 

AIR 5.402 Doec the State regulation require operators of 
aeroplanes over 5 700 kg to obtain and assess 
aimrthiness information from the type design 
organization? 

Cl yes 
0 No 
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Chapter I l .  Audit Protocoi - Airworthiness of Aircrafl (Annex 8) 11-21 

/CAO 
rei. 

implementafion as 
Aspects to be audited or quesüons to be answered Statvs applicawe Comments 

GM 
Doc 
0335 
c1 o 

GM 
Doc 
8335 
CI o 

GM 
D o c  
8335 
10.2.3 

AIR 5.471 Does the civil aviation administration permit 
leases between commercial air transport operators 
within the State? 

1. dry leases # Yes 0 No 
2. wet leases OM C I N O  

AIR 5.472 Does the civil dation administration permit 
leases from other States? 

i. dry leases 
2. wet leases 

AIR 5.473 Are ihe following considerations observed 
when determining whether or not to permit a lease? 

1. airworthiness of the aircraft 
and performance of 
maintenance # Yes 0 No 

2. signing the maintenance 
release 

AIR 5.474 How are such operations supervised? 
4.2.1.6 

Part WII 

8335 

AIR 5.480 - Surveillance of operaiors 

# Not implemented 

Cl satisíacîory o Not satsfactorv 
D Not implemented 
0 Not applicable 
# Not audited 

A6 
4.2.1.6 
GM 
Doc 
9389 

7.9.1.1 

AIR 5.481 Do the Slate regulations provide for the 
airworthiness inspection division to conduct continuing 
supervision of the operations conducted by AOC 
holders? 

57 tés 
# No 

GM 
Doc 
9389 

7.9.1.4 

AIR 5.482 IC a formal schedule established for 
conducting these inspections? 

CI Yes 
No 

o satisfactory 
0 Notsatisfactory 
# Not implemented 

tJ Satisfactory 
0 Not satisfactory 
U Not implemented 

I I l 
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Sta& ref. Aspects to be audited or quesilons to be answered ICAO I ' lmpkmeniatìon as 
applicable Commsnts 

DOC 
9389 

7.9.2.2 

Cl yes 
No 

AIR 5.483 Is a formai inspection or audit procedure wed 
for these inspections? 

IJ Satisfactory 

o Not imolemented 
Not satisfactory 

Doc 
9389 

7.9.2.2 

AIR 5.484 Does the State surveillance programme 
ensure that random checks are carried out on all aspects 
of maintenance. 

GM 
Doc 
9389 
7.9.3 

GY 
Doc 

1 

AIR 5.485 What procedure does the airworthiness 
inspection division have in placa to deal with deficiencies 

AIR 5.486 What actions are taken if deficiencies are not 
rectified in a reasonable time? 

. 

AIR 5.500 - Approval of maintenance organizations (AMO) 

# Satisfactory 
# Not satisfactory 
O Not imDlemented 

A 6  
PI 1 

8.1.2 

GM 
DOC 
9389 

ARGE 

STD 
A6 

Part I 
8.7.3.2 

7.9.3 

AIR 5.501 Is there a requirement for approval of 
maintenance organizations? 

U satisfactory 

I3 Mot implemented 
Not satisfactory 

rJk # satisfactory 
C I N O  slr i~ satisfactory 

O kt imDLmenied 

Not applicable Ia Not audited 
I '  I 

# Not applicable 
Not audited 

0 Not applicable 
0 Not audited 

D Satisfactory 
0 Not satisfactory 
0 Not implemented 
fl Not applicable 

Not audited 

O  NO^ appiicabie 
Not audited 

AIR 5.502 How many approwd maintenance 
organizations (AMOS) are there? 

0 satisfactory 1 lo Not satisfactory 
AIR 5.503 What are the procedures for approval of 
maintenance organizations? 

AIR 5.504 How does the civil aviation administration 
ensure that the AMO has: 
1. Established a quality system to monitor compliance 

2. Provided an inspection system to ensure that all 
with and adequacy of the maintenance procedures, or 

maintenance is properly performed. 

Cl satisfactory 
0 ~ o t  satiffifactory 
0 Not imdernented 
CJ kt a p i ï i i e  
0 Not audited 
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Chapter I I .  Audit Protocol -Airworthiness of Aircrafi (Anna 8) 11-23 

imp/mentation as 
applicable 

Part I 
8.7.5.1 

comments Aspects to be audited or questions to be answered 

AIR 5.505 How does the civil aviation administration 
ensure that the AMO employs qualified personnel to 
ensure compliance with lhe requirements and p d  
maintenance practices? 

Doc 
9389 
7.5.2 
App. 
6-E-1 

AIR 5.m Has the State developed guidelines or 
procedures for specialized maintenance actMes such 
as welding of aeronautical products and nondestructive 
testing? 

AIR 5.507 Does the State authorize subcontracting of 
maintenance work? 

STO 
A6 

part1 
8.7.1.2 

GM 
DOC 
9389 
App.6 
E3 

OM 
DOC 
9642 

Part IV 
Chap. 2 

2.9 

AIR 5.511 Does the Ah40 approval contain all 
inlormalion required by ICA0 provisions? 

AIR 5.508 If yes, how does the civil aviation 
administration ensure that subcontracted work is 
properly controlled? 

AIR 5.509 Does the State validate maintenance 
organization approvals granted by other States? 

AIR 5.510 If yes, what are the procedures to validate 
another State’s approval? 

I 

Status 

CI yes 
DNO 

C I k  
# No 

~~ 

# Yes 
No 

a &s 
No 

a yes 
CI No 

U satisíactory 
O Not satisfactory 
0 Not imDlemenled 
0 Not applicable 
0 Not audited 

CI satisfactory I 
CI ~ o t  satisfactory 
0 Not implemented 

0 Not audited 
Not applicable 

__  ~~ 

O satisfactory 
0 Not satisfactory 
O Not UnDlemented 

I D Not applicable 
# Not audited 

CI Satisfactory 
0 Not satisfactory 
0 Not imdemented 
O Not applicable 
# Not audited 

CI satisfactory 
0 Not satisfactory 
0 Not implemented 
# Not applicable 
# Not audited 
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ICA0 Imp/emenlatmn as 
ref Aspects to Lm audited or questions lo be answered SfatUS applicable Comments 

STD 
A6 

Part I 
8.7.2 

STD 
A6 

Pari I 
11.4 

GM 
Doc 
9642 

Part IV 
c2 
a& 

App. B 

AIR 5.521 Do State regulations require that a 
maintenance procedures manual be submitted to the 
State civil aviation administration? 

AIR 5.522 Are the requirements for the contenl of a 
maintenance procedures manual in accordance with 
ICA0 provisions? 

AIR 5.523 Does the avil aviation administration review 
the maintenance procedure manual to ensure that it 
provides users with the necessary pdicy guidance and 
instrudionc in a dear and concise manner? 

AIR 5.524 is the maintenarm procedure manual 
approved or accepied as part of the AMO approval 
process? 

AIR 5.530 - AMO'S facilities 

STD 
A6 

Pari I 
8.7.4.1 
GM 
DOC 

9389 
6 E 1  
7.6 
Doc 
9642 

Part IV 
Chap. 2 

2 7  

AIR 5.531 Does the civil aviation administration ensure 
that the AMO has facilities and a working environment 
appropriate for the task to be performed? 

0 Yes 
DNO 

o Yes 
DNO 

U Yes a No 

U Yes 
0 No 

IJ Yes 
0 No 

û ~ o t  saîistacîory 
0 Not implemented 

U satisfactory 
U ~ o t ~ t i s f a c t o w  
D Not implemented 
D Not applicable . .  
U Not audited 

O satisiacîory 
O Not saïiacîory 
D Not implemented 
0 Not aimlicabie . .  
0 Not audited 

O Satisfactory 
O Not satisfadory 
IJ Not imdemenled 

# Satisiactory 
O NOI satisíactqry 
CI N ~ I  implemented a Nol applicable 

Not audited 

I 
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Chapter 1 i. . Audit Protocol - Airworthiness of Aircrafr ( A n n a  8) i l-25 

ICA0 
ref. 

A6 
Part 1 

Doc 
9642 

Psrt IV 
c2 
2.8 

GM 
Doc 
9389 
6 E 1  
7.6.3 

8.7.4.2 

STD 
A6 

Part I 
8.7.4.3 

GY 
Doc 
9389 
6 E 1  
7.7 

STD 
A6 

Part I 
8.7.4.3 

~~ ~~~ - 

Aspects to be audited or quesöons to be answered 

AIR 5.532 Does the civil aviation administration verily 
that there is: 

1. adequate lighting 0 Yes 0 No 
2. control of the environment 0 ks # No 

AIR 5.533 Does the civil aviation administration verify 
that instrument maintenance is performed in a dust-free 
mironment? 

AIR 5.534 Does the civil avialbn administration ensure 
that the AMO has the necessary equipment, tods and 
material? 

AIR 5.535 Does the civil aviation administration verify 
that precision measurement test equipment andor 
precision tools are properly calibrated? 

AIR 5.536 Does the civil aviation administration ensure 
that the AMO provides storage facilities for parts, tools 
and material? 

AIR 5.537 Does the civil aviation administration ensure 
that storage conditions provide security and prevent 
deterioration and damage to stored items? 

AIR 5.538 Does the civil aviation administration ensure 
that storage facilities are adequately ventilated and 
environmentalíy controlled? 

Status 

0 %  
0 No 

a us 
#No 

Cl Yes a No 

0 Yes 

0 No 

o yes 
fl No 

0 Yec 
# No 

Implemenfarion as 
applcabl8 

# Satisfactory 
CI Not satisiaciory 
D Not imokmented 
D ~d applicabie 
# Not audited 

CI satisfactow 
0 Not satisfactory 
Cl ~ o t  implemented 
CI Not applicable 
# Not audited 

I3 satisfactory 
D Not satisfactory 
0 Not implemented 
0 Not applicable 
U Not auditeci 

U Saticiactow 
Not satisfadory 

CI Not imDlemented 

. .  
# Not audited 

U satisfactory 
0 Not satisfadorv 

Not imdementid 
IJ Not applicable . .  
0 Not audited 

o satisfactow 
U NOI satisfactory 
0 Not implemented 

U satisiacîory 
U ~ o t  satisfactow 
Cl Not impiementeci 
0 Not applicable 
0 Not audited 
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A6 
Part I 
8.754 

GM 
Doc 
9642 

Part iV 
Chap. 2 

2.5 

STD 
A6 

Implementation as 
ICAo ref. I Aspects to be audiîed or questkm to be an- applicable Comments 

AIR 5.551 Do AMOS have procedures for: 

1. iniîial training 0 Ms 0 No 
2. recurrenttraining 13 WS O NO 

AIR 5.552 Do AMOs estabiish minimum qualificaüons 
for: 

STO 
A6 

Part I 
8.7.5.2 

8.7.53 Part' I 1. manaaers 

AIR 5.553 Are training programmes: 

1. approved # ks 0 No 
2. accepted c31Ms ON0 

AIR 5.554 How does the civil aviation administration 
ensure that the AMO employs the necessary personnel? 

GM 
Doc 
9389 
6 E 1  
7.3 

STD 
A6 

Part I 
8.7.4.2 

GM 
Doc 
9389 
6 E 1  
7.10 

" 

certifying staff 
auditors 
mechanics 
specialized work (NDT) 

AIR 5.561 Does the civil aviation administration veníy 
that the AMO possesses all necessary technical data? 

Dus DNO 
o Yes a yes u Yes 
U yes 

DNO 

ON0 
l J N 0  

0 No 

~ 

AIR 5.560 - AMOs records and documentation 
I Ok a No 

Cl satisfactory 
# Not satisfactory 
# Not implemented 

Not applicable 
Not audited 

I 
# satisfactory 
0 Not satisfactory 
# Not implemented 
0 Not applicable 
# Not audited 

8 satisfactory 
# Not satisfactory 
Cl ~ o t  irnp!mented 
# Not applicable 
0 Not audited I 

I 

c3 Satisfactory 
# Not satisfactory 

Not imtilemented 
0 Not applicable 
# Not audited 

I .  

D Satisfactow 
# Not satisíactory 
0 Not implemented 0 Not applicable 

Not audited 

I 
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Chapter II. Artdit Protocol - Airworthiness of Aircrafl (Annex 8) 11-27 

tl* 
0 No 

/mp/emnfation as 
applicable 

O Satisfactory 
O Not satisfactory 
0 Not implemented 

IJ satisfactory 

O Not implemented 
0 Not applicable 
0 Not audited 

Not satisfactory 

ICA0 
ref. 

STO 
A6 

part1 
8.7.5.3 
GM 
DOC 
9642 

Part IV 
e2 

' 26 

Comments Aspects to be audireci 01 questions to be answered status 

STO 
A6 

Part 1 
8.7.6.1 

GM 
Doc 
9389 
6E1 
7.9 

AIR 5.565 - AMO'S maintenance release 

AIR 5.566 Do Stale regutations give the requirements 
for: a maintenance release, the araim~tances under 
which a maintenance release shall be made, and the 

IJ Not applicable 
Not audited 

AIR 5.567 If the State does not issue aircraft 
maintenance engineer licences, how does the civil 
aviation administration ensure that certiíying staff are 
properly qualified? 

Cl satisfactory 
# No Not satisfactow 

0 Not implemented 
Cl Not applicable 
0 Not audited 

I AIR 5.575 - Surveillance of AMOS 

AIR 5.576 Does the civil aviafion administration's 
airworthiness inspection division carry out inspections of 
the maintenance organizations on an ongoing basis? 

o Yes 
ON0 

# Satisfactory GM 
Doc 
9389 

7.9.1.3 
Doc 
9389 
4.2 

GM 
Doc 
9389 

7.9.1.4 

0 Not satisfactory 
O Not implemented 
0 Not aoolicable . .  
# Not audited 

I 

I 
AIR 5.577 How does the Stale's avil aviation 
administration handle inspections of facilities, which are 
outside its domestic jurisdiction? 

u Not satisfactory 
O ~ o t  imolemented 
O Notamiicabie .. 
O Not audited 

a Ms 
No 

AIR 5.578 Is a formal schedule established for 
conducting these inspecfons? 

O Satisfactow 
rs]II Not satisfactory 
D Not implemented a Not applicable 
CI ~ o t  audited 
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Aspecs to be audited or questions to be anwemd 

G I  
DOC 
9389 
7.9.3 

GM 
DOC 
9389 
7.9.3 

Status 

GM 
DOC 
9389 
7.9.3 

a Yes 
DNO 

0 Nd applicable 
O ~otaudited 
D satisfactory 
U ~otsatisfactory 
8 ~ o t  implemented 

AIR 5.579 Is a formal inspection or audit procedure used 
for these inspections? 

A 8 
Part II 
4.2.5 

a ks 
# No 

AIR 5.602 Has the State's civil aviation administration 
established a system whereby information on faults, 
malfunctions and defects is transmitted to the 
organization responsible for the design of the aircraft? 

AIR 5.580 How frequently are inspections carried out? 1 

AIR 5.581 What procedure does the airworthiness 
inspection division have in place to deal with deficiencies 
found during inspections? 

AIR 5.582 Are AMOS required to rectify deficiencies 
within a reasonable time? 

AIR 5.583 What actions are taken if deficiencies are not 
rectified within a reasonable time? 

A 8  
Part II 

42  

0 No 

AIR 5.600 - Exchange of continuing airworthiness information 

AIR 5.601 Has the State's civil aviation administration 
established a system for the receipt of, adoption of, and 
action taken on, continuing airworthiness information? 

- ~~ 

Implementaöon as 
applimble 

U Satisfactory 
0 Not satisfactory 
0 Not implemented 

Comments 

# satisiactory 
# Not satisfadory 
D Not irnDlernented 
0 Not applicable 
0 Not audited 

0 satisfactory 
D ~ o t  satisfactory 

Not implemented 
0 Not aDDf¡Cabb . .  
0 Not audited I 
O satisfactory 
O  NO^ satiifactory 
CI ~ o t  implemented e Not applicable 
# Not audited 

Satisfactory 
Nol satisfaciow 

0 Not applicable 
# Not audited 

a %c 
0 No 

0 Not applicable 
Not audiied 
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Chapter 1 I .  Audit Protocol -Airworthiness of Aircrafr (Annex 8) I I-29 

AIR 5.661 Is there a procedure for implementing 
amendments to airworthiness SARPs of Annex 6 
(Chapters 8 and 11) and Annex 8, and for the listing of 

ICA0 
rei. 

a Yes 
0 No 

Aspects IO be auditsd or questions to be answered 

AIR 5.603 Has the State's civil aviation administration 
established amandatory reporting system for the 
reporting of defects mentioned above? 

AIR 5.662 Was ICAO notified of those differences? 

AIR 5.650 - Accidentlincident investigation 

# Yes 
U No 

lmplmentation as 
status applicable Comments 

O Yes 1 O Satisfactory 
U No # Not satisíactorv 

# Not implemented 
U Not applicable 

' 1 0 Nol audited a 1 
innex 13 I AIR 5.651 How are aircraft accidents'incidents I U satisiactory 

D Not satisfactory 
0 Not implemented 
O Not applicable 

Not audited 

AIR 5,652 Are investigations performed by qualified 
technical personnel? 

IJ yes 
No 

I J  saösiactory 
U Not satisfactory 
D Not implemented 
0 Not applicable 
IJ Not audited 

AIR 5.653 Are reports kept and are the lessons learned 
disseminated? 

a yes 
0 No 

D satisíactorv I 

,, 

# Notaudited I 
AIR 5.660 

cc 
A R  37 

cc 
Article 

38 

cc 
Article 

38 

AIR 5.663 What is the real status oí differences? (Refer 
to the AIR Section of the Preaudit Questionnaire.) 

I 

IJ satisfactory 
0 Not satisfactory 
0 Not imolemented 

I D Not applicable 
Not audited 

C l  satisfactory 
0 Not satisfactory 
IJ Not imDlemented 

Not applicable 1 
Not audited 

C I  satisfactory 
O ~otsatisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 
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ICA0 Impfernentation as 
ref RI;peds to be audited or quesiions to be anwereù Status @ W e  

CC AIR 5.664 Are there differences between the provisions 0 US CY satisfactory 
Artide of the national airworthiness regulations and ICA0 0 No 0 Not satisfactory 

38 Not implemented Annex 6 (Chapters 8 and li}? 

c o m t s  

o ""1"" 
AIR 5.700 - Aircraft engineeringhnanufacturing certification and surveillance - Regulatory background 

GM AIR 5.701 Has the State developed and promuigated ks Satisfactory 
Doc airworthiness regulations to enable the State to ON0 CI Nat Satisíadory 
8335 

1.2.1 & 
1.22 

Not implemented 

Not audited 

implement the provicions oí Annex 61 

0 Not appïkabie 

GM 
Doc 
8335 

19.2 

AIR 5.702 If yes, what is the formal title of the 
regulations and when were they promulgated? (List all 
the regulations related to aircraft engineering/ 

1.2.1 8 manufacturing.) 

AIR 5.710 - Organization and staffing of alrcraft engineecinglmanlrfacturtng system - Aiiwotthiness engineering division (AED) 

GY AIR 5.711 Has an airworthiness engineering division 0 Yes 
Doc (AED) been established? 0 No 
9389 
c3 

AIR 5.712 If no AED has been established, how and to 
whom has the airworthiness engineering responsibility 
been assigned? 

# Ms 
0 N~ 

O Satisfactory 
13 Not satisfactory 
# Nol implemented 
C l   NO^ app i i i i e  

Not audited 

O saiisíactq a Not satisfactory 

0 Not applicable 

AIR 5.713 Is engineering work delegated to: 

i. other CAA divisions a Yes 0 No 
2. other State bodies a Yes 0 No 
3. regional organizations O Yes CI NO 

4. private agencies D Ws No 
5. desgnatedengineers 0 Ms 0 No 

AIR 5.714 if yes to i), 2) 3) 4) or S), what is the 

Not implemented 

Not audited 

13 satisfactory 

D NOI implemented 
0 Not appiicable 

GM 
DOC relationship with AED? 0 Noisatisfactory 
9389 
223 

. 0 Not audited 
I 
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Chapter I I .  Audit Protocol -Airworthiness of Aircraft (Annex 8) 11-31 

ICA0 
ret 

GM 
Doc 
9389 
22.3 

GM 
DOC 

9389 
3.3.1 

GM 
Doc 
9389 
3.3.1 

L 

Aspecfs to be audlted or queshs tu be answered 

AIR 5.715 If yes to I), 2), 3), 4) or 5), hm does lhe AED 
ensure control and oversight? 

AIR 5.716 If yes to 5), what are the requirements and 
procedures for designation? 

AIR 5.717 How many airworthiness engineers are there? 

1. large aeroplanes 
2. small aeroplanes 

3. helicopters t----i 
4. enginedpropulsion 
5. systems and equipment 
6. avionics 

7. total ti 
AIR 5.718 How many N igh  tes1 pilotdengineerc are 
there? 

Pilots Engineers 
1. large aeroplanes 
2. small aeroplanes 
3. heticopters 
4. total 

AIR 5.719 Are there minimum qualifications for: 

i. airworthiness engineers i7 y ~ s  C3 NO 
2. flight test engineers O Yes CY NO 

3. flight test pilots O YBs a No 

AIR 5.720 If yes, what are the minimum qualifications/ 
experience required for: 

1. airworthiness engineers 
2. flight test engineers 
3. flight test pilots 

Status 

- 

Implementation as 
applicable 

Cl Not satisfactory 
0 Not implemented 

O satisfactory 
D Notsatisfactow 
0 Not implemented E Not applicable 

Not audited 

D satisfadory 
O Not satisfactory 
0 Not implemented 

D satisfactory 
# Not satisfactory 
0 Not imdemented 
0 Not apoiicaMe . .  

Not audited 

O satistactory 
Cl Not satisfactory 
0 Not implemented 

I3 satisfactory 
O Not satisfactory 
D Not imRiemented 
0 Not applicable 

Not audited 

Cornmenis _ _ _ _ ~  
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ICA0 
ref. 

GM 
Doc 
9389 
3.3.2 

GM 
Doc 
9389 
3.3.2 

GM 
Doc 
9389 
3.3.2 

Acpecfs to be audked or qvestions to be answered 

AIR 5.721 Are AED personnel provided with: 

1. introductory training 13 its 13 
2. recurrent training Dbs ON0 

AIR 5.722 What is the subject of the training? 

AIR 5.723 who is providing tite training and where is it 
given? 

AIR 5.724 Are training records kept and available? 

AIR 5.725 Is there a formal handbook for lhe use and 
guidance of members of the airworthiness engineering 
äision? 

AIR 5.726 Does this handbook provide guidance for 
airworthiness engineers to carry out their duties on: 

1. approvai of design organizations 

2. issue of type certificates 
Dus ON0 

u u s  aNo 
3. appromi of production organizations 

a us - O No 
4. approval of modifications and repairs 

i J % s  ON0 

Status 

13 Yes 
UN0 

D Yes 

DN0 

~ 

Implementation as 
apphcable 

3 satisfactory 
a Not satisfactory 
0 Not implemented 

D satisfactory 
D ~ o t  saticíactorv 
0 Not implementid 
# Not applicabte 
D Not audited 

D satisfactory 
# Not satisfactory 
0 ~ o t  implemented 
O Not aDdicable < .  a Not audited 

Cl satisfactory 
O Not satisfactory 
D Not implemented 
13 Not applicable 
Cl Not audited 

O satisfactory 
D ~ o t  satisfactow 
0 Not implemented 
# Not applicable a Not audileâ 

comments 

IJ Satisfactory 
0 Not satisfactory 
# Not implemented 
O Not appïiùîe . .  
0 Not audited 
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AIR 5.741 H a s  the State ensured that sufficient legal 
authority has been delegated to the level d engineers to 
allow them to execute their mandate? 

AIR 5.742 Has the State published an official delegation 
of authority document? 

ICA0 
ref. 

fl Yes Cl Satisfactory 
fl N~ O ~ o t  satisfactory 

Cl Not implemented 
C l  Not a p p ï i e  
0 Not audited 

a k U saîisiactory 
0 No # Not satisfactory a Not implemented 

GM 
DOC 
9389 
1.2.8 

AIR 5.751 Are aeronautical products designedl 
manufactured in the State? 

Aspects to be audited or quesiions to be answered 

AIR 5.727 What is the administrative staffing of the 
AED? 

U Yes 
ON0 

AIR 5.728 What is the office equipment of the AED? 

1. ohone O Yes No 
2. fax 0 Yes a No 
3. computers 0 Yes 0 No 
4. microfiche reader 0 Yes 0 No 
5. microfilm reader 0 Yes D NO 
6. Intemetlintranet Cl Yes CI NO 

AIR 5.729 Is the State imbed in design or 
manufacturing activities? 

AIR 5.730 If yes, is there a clear separation of authority 
between the State involved in manuiacturingldesign and 
the State as an airworthiness regulatory authority? 

status 

n Yes 
No 

IJ Yes 
D No 

D satisfactory 
0 Not satisfactory 
Cl Not imolemented 
D Not applicable 
D ~ o t a d i t d  

D satisfactory I 
# Not satisfactory 
D Not implemented 
I J  Not a p p ï i e  
0 Not audited 

D ~otsatisíactory 
0 Not implemented 

Not aooiicable .. 
0 Not audited I 

AIR 5.740 - Delegation of authority 
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ICA0 
ret 

STD 
A8 

Part 11 
4.2,6(a) 

GM 
DOC 
9642 

Part VI 
c1 
2.4 

SiD 
A8 

Pari Il 
4.26 
4 c d  

Aspects to be audited or questions to be ífflswered 

AIR 5.752 How may design organizations are under the 
jurisdiction of the State: 

1. large aeroplanes 
2. small aeroplanes 

3. helicopters m 
4. others m 
5. total m 

AIR 5.753 Does the State issue design organizatikm 
approvals? 

AIR 5.754 If yes, how many design organizations have 
been approved? 

1. large aeroplanes i-----7 
2. small aeroplanes 
3. helicopters 
4. others 

5. total H 

AIR 5.755 If yes, what are the requirements and 
procedures for approval? 

AIR 5.756 IC there a cystem to receive information on 
faults, malfunctions, defects and other occurrems for 
aeronautical products designed in the State? 

AIR 5.757 Are design organizations required lo have a 
system for receMng continuing airworthiness infomiation 
from operators and providing necessary guidance? 

AIR 5.758 What are the procedures for deciding if 
airworthiness action is needed, developing the 
necessary airworthiness actions, and promulgating 
associated information? 

status 
Implemenlalim as 

applicable 

O satisfactory 
U Notsausiactory 
0 Not imolemented 
U ~ o t  applicable 

Not audit& 

u %s O satidactory u No O ~ o t  satisfactory 
0 Not imDlemented 

Not applicabie 
Not audited 

U satisfactory 
U ~ o t  satisfactory 
O Not implemented 0 ";F 

I 

U satisfactory 
Not satisfactow 

1 0 Not imDlementéd 
0 Not applicable 

Not audited 

Comments 
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7 

As@s to be audited or puesflons to be answered Status 

Part II 
4 2 2  

2.2 

GM 
Doc 
9051 
Part II 

2.1 

GM 
Doc 
9389 

5.6,5 A 

GM 
DOC 
9389 
5.2 

i 

1. States of registry 0 Yes 0 No 
2. other Contracting States 

on demand u ìbs # No 

lmptemeniation as 

Cl satisfactory u Not satisfactory 
0 Not implemented 

Cornmenis 

I AIR 5.760 - Type design approval 

AIR 5.761 Has the State issued a comprehensive and 
detailed national airworthiness code? 

AIR 5.762 What is the formal title of the State 
airworthiness code adopted? 

AIR 5.763 Does the State issue type certificates? 

AIR 5,764 If yes, how many type certificates have been 
issued: 

1. large aeroplanes 
2. small aeroplanes 
3. helicopters 
4. others 
5. total 

AIR 5.765 Is a type certificate data sheet (TCDS) 
attached to the type certificate? 

AIR 5.766 What are aie procedures for approval of the 
type design? 

o yes 
0 No 

a yes 
ON0 

D yes 
mo 

D satisfactory 
0 Not satisfactory 

0 Notapplicable 
0 Not audited 

Not implemented 

a LZ:o, 
# Not implemented 
D Not amlikable . .  
D ~ o t a u d i t d  

u satisfactory 
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, 

Aspects lo be audited or questions lo be answered 
ICA0 
fef. 

GM 
DOC 
9389 

5.5 & 5.6 

STO 
A8 

Part II 
3.1 .i 

GM 
. Doc 
9389 

5.23 (I) 
DOC 
9642 
P t V  

3.3 (e) 

Doc 
9389 
AH. 
3c 

STD 
AB 

Part II 
2.2 

UR 5.767 Verify type certificats and type certificate 
lata sheets for content. 

41R 5.768 Does the AED keep proof of compliance of 
he type design with appropriate airworthiness 
'equirements: 

1. compiiance checklist 0 Yes D No 
2. calculation reports Cl  es D NO 

3. test reports CI Yes C l  NO 
1. other (specify} CI Yes 0 NO 

91R 5.769 Does the AED keep copies of documents 
issued: 

I .  type certificate (TC) O Yes O NO 

2. type certificate data 
sheet (TCDS) %s 0 No 

3. supplemental type 
certificate (STC) CI Yes Cl NO 

4. modifications and 
repairs approval Dus DNO 

AIR 5370 Daes the AED have procedures to ensure AID 
involvement in the determinaüon of instructions for 
continued airworthiness for an aeronautical product? 

AIR 5.771 If a Maintenance Review Board Report will be 
established, are the airworthiness inspection division 
(AID) and the aimrthiness engineering dMsion (MO) 
involved in the maintenance review board process? 

AIR 5.772 H a s  the State adopted the airworthiness code 
of another State? If yes, what is the title? 

Slatus 

Cl yes 
No 

Cl Yes 
No 

D Yes 
No 

Implementation as 
applicable 

O satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable a Not audited 

IJ satisfactory a Not satisfactory 
0 Not implemented 
# Not aDDlicable ~ I I  

0 Not audited 

Cl satisfactory 
# Not satisfactory 
0 Not implemented 
D Not applicable 
0 Not audited 

Cl satisfactory 
# Not satisfactory 
0 Not implemented 
¡J Not applicable 
0 Not audited 

U satisfactory 
¡J Not Satisfadory 
0 Not implerneiited 
D Not applicable 
0 Not audited 

# Satisfactory 
c) Not satisfactory 
# Not implemented 
0 Not applicable 

Not audited 

Comments 
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Chapter I l .  Audit Protocol - Airworthiness of Aircraft ( A n n a  8) 11-37 - 
ICA0 
ref. 

GM 
DOC 
9389 
5.10 

AB 
GM 
Doc 
9389 
5.10 

A6 
P t l  
6.13 
Al 6 
ff II 

Chap. 1 

A l  6 
Pt II 
1.2 

A8 
Pt 111 
s a 5  

STO 
A6 
P t l  
8.6 

- 

Aspects to be auóìted or questions to be answered 

AIR 5.77’3 Does the State validate type certificates 
issued by other States? 

AIR 5.774 If no, does the State have procedures for 
issue of a first of a type certificate of airworthiness? 

AIR 5.775 What are the requirements and proceduresfor 
validation ot a type certificate or issue of a first of a type 
certificate of airworthiness? 

AIR 5.776 Does the State have a requirement for ali 
aeroplanes to comply wilh noise certification standards 
in Annex 16, Volume 1, and to carry on board an aircraft 
a document (or a suitable statement) attesting to noise 
certification? 

AIR 5.777 Does the State have procedures for the 
granting or validation of a noise certificate on the basis 
of satisfactory evidence that the aircraft complies with 
requirements at least equivalent to those included in 
Annex 167 

AIR 5.7ï8 Has the State of design advised the type 
certificate (TC) holder of the requirement to provide all 
operators wilh information concerning a least risk bomb 
location, to be incorporated in the flight manual? 

AIR 5.779 Is there a requirement for the approval of 
modifications and repairs? 

Dues 
0 No 

o w  
No 

0 Yes 
D No 

CJ Yes 
DNO 

IJ ks 
ON0 

a Yes 
Q No 

lmplemmation as 
appkabfe 

7 satisfactory 
3 Not satisfactory 
J Not implemented 
J N o t a m ï i e  r .  

0 Not audited 

D Satisfactory 
0 Not satisfactory 
0 Not implemented i Not applicable 

Not audited 

O satisfactory 
a Not satisfactory 
# Not implemented 
0 Not applicable a Not audited 

IJ Satisfactory a Not satisfactory 
fl Not implemented 
D Not applicable 
0 Not audited 

CJ Satisfactory 
0 Not satisfactory 
0 Not imDiemented 
0 Not applicable .. 
0 Not audited 

c3 Satisfactory 
Not satisfactorv a Not impíementeá 

oi satisfactory a Not satisfactory 
0 Not imDlemented 
# Not applicable 
# Not audited 

comments 
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F Doc 

GM 
DOC 

5.7 81 5.8 
9389 

t- 
GM I E 
5.1.1 

Aspects to be auàitd or questioBc to be a m m à  

AIR 5.780 What are the pmcedures for lhe approval of 
modifications and repairs? 

AIR 5.781 Does the Stale isSue amendments a 
supplements to the type cerîifcate? 

AIR 5.782 It  yes, whai are the procedures used? 

AIR 5.783 Does the authority keep files related to the 
design approval of supplemental type certificates 
.(STCs), modifications and repairs? 

- Cerìificaie of airworthiness - Production 

p 9389 

5.9.1 

AIR 5.801 Are there companies under the State 
jurisdiction engaged in the production of aeronauticat 
products? 

AIR 5.802 Is the production: 

1. original design 0 Yes D NO 
2. under licence nus 0th 
AIR 5.803 Haw many production organizaîbnc are 
there? 

AIR 5.804 Oms the State issue production approval? 

Status 

D Yes 
D No 

Implementation as 
applicabe 

D satisíactory 
0 Not saîisfacîory 

a Not applicable 
Not implemented 

.. 

0 Not audited 

tl satisíactory 
0 Notsatisfadory 
tf Not imolemented a Not applicable 

Not audited 

IJ satistactory a Not satisfactory 
0 Not implemented a Not applicable 

Not audited 

IJ Satisfactory 
0 Not satisfactory 
0 Not imdemented 
0 Not applicable 
tf Not audited 

Comments 

!J No I 
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ICA0 
ref. 

GM 
DOC 
9389 
5.9 

GM 
Doc 
9309 
5.9 

GM 
Doc 
9389 

5.9.2 (d) 

-- 
AIR 5.811 

GM 
DOC 

6.3 

GM 
DOC 
9389 
6.3.5 

9389 

GM 
Doc 
9389 
6.3.2 
6.3.3 

. 

AIR 5.805 if produdion organizations are approved, 
what are the requirements and procedures for production 
approval? 

Aspects lo be audited or questions to be answered 

AIR 5.806 If production organizations are not approved. 
what are the procedures for surveillance of prod@ion 
actities? 

Stabs 

AIR 5.807 Does the State require production approval 
certificate holders to submit a manual that describes the 
production inspection system and quality control? 

0 Not implemented 
Cl Not applicable 

D Yes 
D No 

o Yes 
D No 

- Import and export certification requirements 

O satisfactory 
0 Not satisfactory 
Cl ~ o t  implemented 
0 Not applicable 
0 Not audited 

AIR 5.811 Does the State issue an export certificate of 
airworthiness (for aircraft}? If yes, verify its content and 
procedures for issuance. 

fl Yes 
0 No 

AIR 5.812 Does the State?s Civil aviation administration 
advise the air operator that the export certificate of 
airworthiness (for aircraft) is not an authorization to fly? 

# Satisfactory 
0 Not satisfactory 

Not implemented 
13 Not applicable 

Nat audited 

AIR 5.813 Does the State have special requirements 
and/or special conditions for imported aircraft to the 
country? 

~ ~~~ ~ 

AIR 5.814 If yes, does the cMI aviation administration of 
lhe exporting State wishing to issue an export certificate 
of airworthiness have easy access to these special 
requirements? 

Implementation as 
applicable 

I J  Satisfactory ? 

# Not satisfactory 
CT Not implemented 

Not applicable 
Not audited 

# Satisfactory 
0 Not satisfactory 
0 Not implemented 
0 Not applicable 
0 Not audited 

Cl Satisfactory 
Cl Not satisfactory 
# Not implemented 
0 Not applicable 
0 Not audited 

Satisfactory 
0 Not satisfactory 

Comments 
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ICAO in@mentation as 
rei. Aspects to be audited or questions to be amered Stabs applicable comments 

CC 
Art. 37 

~~ ~ 

AIR 5.851 Is there a procedure for implementing 
amendments to airworthiness SARPs of Annex 8 and for 
the listing of differences? 

O Yes 

# N~ 

30 

CC 
Article 
38 

CC 
Article 

O satisfactory 
IJ Not satisfactory 
0 Not implemented 

0 No! applicable 
# Not audited 

AIR 5.852 Was ICAO notified of those diíferences? 0 Yes 
0 No 

AIR 5.853 What is the real status of differences? (Refer 
to the AIR Section of the Preaudit Questionnaire.) 

Not implemented 

Not audited 
0 Not applicable 

Cl Satisfactory 

# Not satisfactory 
D Not implemented 
0 Not applicable 
0 Not audited ' 
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Appendix A 
Safety Oversight Audit Section (SOA) - 

organizational Structure 

Technical Coordinator Standards and Procedures Mfœrs (2) 

PEL Audltor (1) 

I 

Training and Administrative 
. Coordinator 

AIR Auditors (2) OPS Auditors (2) 

Long-term Seconded 
Auditors (2) 

Administrative Assistant 

A- I 

~ 

General SeMw Staff 

- 
- Senior Secretary 
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Appendix B 
Sample Memorandum of Understanding (MOU) 

Memorandum of Understanding (MOU) between State Ilong namel and tbe International 
Civil Aviation Organization (ICAO) Regarding Safety Oversight Audit 

ihereas the 32nd Assembly of ICAO in Assembly Resolution A32-11 directed the Council to establish the ICAO Universal 
afety Oversight Audit Progamme, providing for regular, mandatory, systematic and harmonized safety audits to be carried 
ut by ICAO, that such universal safety oversight programme shall apply to all Contracting States, and that greater 
msparency and increased disclosure be implemented in the release of audit results; 

fiereas the 32nd Assembly urged all Contracting States to agree to audits to be carried out upon ICAO's initiative, but always 
4.h the consent of the State to be audited by signing a bilateral Memorandum of Understanding with the Organization; 

r IS AGREED AS FOLLOWS: 

. In accordance with Assembly Resolution A32-I I, State lïong name?, hereafter referred to as State [abbreviated nameL 
ereby agrees to the conduct of a safety oversight audit by an ICAO safety oversight audit team, on the dates established by 
ZAO as published in its yearly schedule of audits, unless justified reasons lead the parties to mutually agree on other dates. 

. No change inthe annual schedule ofaudits will be allowed within sixty calendar days priortothe startingdate ofthe audit 
f the State, except for a compelling reason, which must be submitted to the President of the ICAO Council for his 
msideration. 

. 
rocess. 

The ICAO Regional Office accredited to State labbreviated namel will be actively involved in the safety oversight audit 

. The safety oversight audit team will be comprised of experts in the fields of personnel licensing, flight operations, 
irworthiness or any other related discipline that might be required for the audit. The composition of the team (names and 
ualifications) will be provided to the civil aviation administration of the State prior to the safety oversight audit, 

. The team members will have command of one ofthe ICAO languages and good working knowledge ofEnglish. At least 
ne of the team members will have command o f  the ICAO language chosen by the State. State [abbreviated namel will be 
iformed of the other specific language capabilities of each team member prior to the audit. 

. State [abbreviated namel agrees to facilitate the audit by making appropriate staff from its Civil Aviation Authority (or 
i y  relevant entity responsible for safety regulation), locally based commercial airtransport operators and aerodrome facilities, 
vailable for interview by the safety oversight audit team. State íabbreviated namel will be required to take the necessary 
ieasures to facilitate the work of the safety oversight audit team, including interpretation services, local transportation, 
iterviews, paperwork, etc. State íabbreviated namelwill also arrange and meetthe cost oftransportation and accommodation 
Zhen visits are required outside the main administrative office. 

. The safety oversight audit team will review State [abbreviated namel compliance with the Standards and Recommended 
ractices (SAWS) set out in Annexes 1,6 and 8, as well as with related procedures, and adherence to guidance material and 
:levant safety-related practices in general use in the aviation industry, as referred to in such material. The safety oversight 
l t  team will also review whether State íabbreviated namel has the organizational structure with the legal status necessary 
carry out its safety oversight responsibilities. State fabbrevíated namel agrees to make all relevant documents, files and 

iformation available to the safety oversight audit team. 

. The safety oversight audit team will review the State's regulatory provisions, examine records and documentation and 
induct interviews, in order to make its findings and recommendations, on the basis of safety oversight audit general 
:quirements, as follows: 

B- I 
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B-2 Safem Oversight Audi! Manual 

a) consideration of existing national legislation enabling States to enforce the provisions of the Convention on 
Intemational Civil Aviation; 

b) consideration of existing national regulations enabling States to carry out detailed safety regulation in support of the 
Convention on International Civil Aviation and Annexes 1,6 and 8 thereto and related provisions in other Annexes, 
,as well as associated ICAO procedures, guidance material and relevant safety-related practices in general use in the 
aviation industry as referred to in such material; 

c) a system for both the certification and the continued surveillance of personnel, aircraft and operators, to ensure that 
the relevant S W s  are maintained, in particular with respect to: 

i) qualified airworthiness and flight operations inspectors and licensing personnel supported by an appropriate 
organizational and managerial structure; 

ii) detailed records of training given to airworthiness inspectors, flight operations inspectors and licensing 
personnel; 

iii) policy on the safety regulation of maintenance, flight operations and licensing; 

iv) availability of appropriate reference material, including ICAO documentation; 

v) information on which ICAO SARPs have been used for approval of air operator certificate (AOC) holders or 
maintenance organizations; 

vi) inspection results containing details of technical and operational deficiencies; 

vii) evidence of compliance with airworthiness directives (ADS) and of adherence to approved maintenance 
programmes; 

viii) evidence of procedures for the issuance, approval, suspension and revocation of licences, AOCs and Certificates 
of Airworthiness (CofAs) when unsafe conditions are identified and records of how often action has been taken; 

ix) evidence that major modifications to aircraft have been properly approved and that relevant infomation has been 
duly transmitted to the State of registry, the State of manufacture and the State of design, as applicable; and 

x) evidence of overall system safety awareness and of a mechanism for accident prevention; and 

d) implementation ofICAO SAWS and procedures, aswell as adherence to guidance material and relevant safety-related 
practices in general use in the aviation industry as referred to in such material, related to the certification and 
supervision of the operator, in particular with respect to the requirements of an adequate organization, method of 
control and supervision of flight operations, training programmes and maintenance arrangements consistent with the 
nature and extent of the operations specified. 

State [abbreviated namel agrees to make di relevant documents, files and information available to the safety oversight audit 
team. 

9. On the last day of the safety oversight audit, the ICAO safety oversight audit team will give a detailed debriefing OR the 
audit results to government officials as well as senior management and other higher officials, as applicable, of the Civil 
Aviation Authority(CAA) ofthe State, including an explanation ofsubsequent activities in the audit process. Before departing 
the State, the audit team will also provide the CAA with a list of preliminary findings and recommendations, and with general 
guidelines for the preparation of an action plan, so that the State may be in a position to begin work immediately on its action 
plan. 

10. Upon completion of the safety oversight audit, ICAO undertakes to make available to State [abbreviated name1 a 
confidential interim report within thirty calendar days after the last day ofihe audit, ifnoîranslation of the report into another 
ICAO language is required. ifsuch atranslation is required, atranslated copy will be made available within an additional thirty 
working days. The confidential interim report will detail: 
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Appendix B. Sample Memoranàum of ünderstanding (MOV B-3 

a) findings on the general requirements specified in paragraph 8 above; 

b) differences which exist between national regulations and practices of State [abbreviated namel and ICAO SARPs; 

c) lack of impternentation or non-compliance with ICAO S A W S  and related procedures; 

d) adherence to guidance material and relevant safety-related practices in general use in the aviation industry, as referred 
to in such material; and 

e) recommendations of the ICAO safety oversight audit team for immediate remedial action. 

I l .  Should action be necessary to remedy deficiencies, State Tabbreviated namel undertakes to start working on the 
preparation of an appropriate action plan immediately after State [abbreviated namelhas been debriefed on the audit and 
provided with a list of findings and recornmendations by the safety oversight audit team, as described in paragraph 9 above. 
Feedback on the development of the action plan by State rabbreviated name] will be provided by ICAO at the request of the 
State during the preparation period. 

12. Should action be necessary to remedy deficiencies, State [abbreviated namel undertakes to provide, within thirty 
calendar days from the date the interim report has been made available to the State, an action plan acceptable to the ICAO 
Secretary General. The action plan should address the findings and recommendations of the safety oversight audit team, 
providing specific actions and deadlines for the correction of the deficiencies identified during the safety oversight audit. If 
the interim report requires translation, the time line for the production of an action plan starts when the State receives the 
translated interim report. All subsequent actions will be sequenced accordingly. 

13. Within thirty calendar days after State [abbreviated namel has submitted an action plan, officials from the ICAO 
accredited Regional Onice may conduct a preliminary review to determine the progress made by State [abbreviated namel 
towards activation of the action plan. If no action plan has been submitted, the ICAO accredited Regional Ofñce will contact 
State [abbreviated namel to determine why an action plan has not been submitted. 

14. After the preliminary review has been conducted by the ICAO accredited Regional Office, a confidential final report 
will be completed by ICAO and made available to State [abbreviated namel within thirty calendar days if no translation ofthe 
report into another ICAO language is required, or within an additional thirty working days if such translation is required. 

15. in addition to the information contained in the interim report, as detailed in paragraph 10 above, the final report will 
include a comprehensive analysis by ICAO of the action plan submitted by State [abbreviated namel, as well as information 
on the progress made by State fabbreviated namel on the implementation of the action plan and on any remedied deficiencies 
and outstanding differences to ICAO SAWS. i fno acceptable action plan is provided in accordance with paragraph 12 above, 
ICAO will issue the confidential final safety oversight audit report. This report will contain the deficiencies identified during 
the audit, the status of implementation and/or differences from ICAO SARPs and procedures, as well as adherence by- 
labbreviated name1 to guidance material and relevant safety-related practices in general use in the aviation industry, as referred 
to in such material. Mention will also be made of the failure of the State to submit an action plan to ICAO. 

16. Safety oversight interim and final reports will be confidential and made available to State [abbreviated name1 and the 
accredited ICAO Regional Office only. Concurrently with the preparation of the final report., a non-confidential summary 
report containing an abstract of the overall findings and recommendations of the safety oversight audit team, of the actions 
proposed by State rabbreviated namel to remedy the identified deficiencies, if any, and of the progress made on the 
implementation of the action plan will be provided to the State. State íabbreviated namel will be given twenty-one calendar 
days to provide its comments on the final and the summary reports, after which the summary report will be made available 
to other Contracting States. 

17. The obligations and responsibilities for notiS.ing to ICAO any difference or non-compliance with Standards contained 
in any ICAO AMex shall rest with State [abbreviated namel. Differences which exist between the national regulations and 
practices of State [abbreviated name1 and ICAO Standards, which have been identified during the course of the safety 
oversight audit, and which will continue to exist when the final report is issued, shall be deemed to have been notified to ICAO 
by State [abbreviated namel. ICAO will incorporate these differences in the Supplements to the appropriate Annexes and in 
any other relevant ICAO safety-related publication. 
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B-4 Safe@ OversiKht Audit Manual 

18. State [abbreviated namelundertakes to remedy the identified deficiencies, and also agrees to any other subsequent safety 
oversight audit follow-up in due course, to confirm thatthe recommendations made by ICAO to State [abbreviated namelhave 
been implemented as provided for in the action plan. Such audit follow-ups will lead to the production of a confidential audit 
follow-up report and a non-confidential audit follow-up summary report providing an updated status on the safety oversight 
situation in State fabbreviated namel. The latter will be given twenty-one calendar days to provide its comments on these 
reports, after which the audit follow-up summary report will be made available to other Contracting States. 

19. If requested by State labbreviated namel, direct assistance may be provided by ICAO through its Technical Co-operation 
Bureau (TCB) in the development of a document which may serve as an action plan as referred to in paragraphs 11 and 12 
of this MOU. This document would include all necessary details on time fiame, costing, as well as personnel and training 
requirements as a basis for seeking funding from donor organizations and/or financial institutions for the implementation of 
a safety oversight improvement project. This document would need to be funded by State [abbreviated nmeL on a cost 
recovery basis, and would be completed within the time limits specified in paragraph 12 above. 

20. Any difference or dispute concemingthe interpretation or the application of this Memorandum of Understanding will. be 
resolved by negotiation between the parties concerned. 

For the Civil Aviation Authority 
of State {long name] 

For the International Civil 
Aviation Organization 

Director General SerretaryGend 

Date Date 
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Appendix C 
Reporting Forms 

A reporting form should be completed for each audit finding (see Chapter 5, Section 5.1 1). The following pages contain 
examples of the forms used to report findings and recommendations in the areas of: 

Civil aviation organization system; 

Personnel licensing and training; - 
Airworthiness of aircraft. 

Primary aviation legislation and civil aviation regulations; 

Aircraft operations certification and supervision; and 

c- I 
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c-2 Safis, Oversight Audit Manual 

APPENDIX 1 TO THE AUDIT INTERIM REPORT 

FINDINGS AND RECOMMENDATIONS RELATING TO 
PRIMARY AVIATION LEGISLATION AND CIVIL AVIATION REGULATIONS 

State: [Name of State] 
Audit period: 

[Date of audit] 

Finding and Recommendation Number 
LEG/= 

Document [references] 
reference: 

Audit protocol reference: LEG -X.XXX 

I 

Type of finding: - 
- O 
I 0 
- 0 

- D 

Non-compliance with Chicago Convention or State Regulations 
Non-conformance with Annex Standards 
Non-adherence to Annex Recommended Practices 
Non-adherence to guidance material 
Non-adherence to relevant safety related practices 

FINDING: 

RECOMMENDATION: 

Auditor: PJamel Date: [Audit date] ' 

Team Leader: INameI 
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Appendix C. Reporting Forms e-3 

State: (Name of State] 
Audit period: 

Document [references] 
reference: 

[Date of audit] 

APPENDIX 2 TO THE AUDIT INTERIM REPORT 

Finding and Recommendation Number 
ORG / XX 

Audit protocol reference: ORG -X.XXX 

FINDINGS AND IRECOMMENDATIONS RELATING TO THE 
CIVIL AVIATION ORGANIZATION SYSTEM 

RECOMMENDATION: 

Auditor: [Namel Date: [Audit date] 

Team Leader: [Name] 
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c-4 safe@ Oversight Audit Manual 

APPENDIX 3 TO THE AUDIT XNTERIM REPORT 

FINDINGS AND RECOMNCENIDATIONS RELATING TO 
PERSONNEL LICENSING AND TRAINING 

State: [Name of StateJ 
Audit period: 

[Date of audit] 

Finding and Recommendation Number 
PEL / XX 

Document [references] 
reference: 

~ ~ ~~~ 

Audit protocol reference: PEL -X.XXX 

I 

Type of finding: - O 
- 0 
- O 
- 
- O 

Non-compliance with Chicago Convention or State Regulations 
Non-conformance with Annex Standards 
Non-adherence to Annex Recommended Practices 
Non-adherence to guidance material 
Non-adherence to relevant safety related practices 

FINDING: 

RECOMMENDATION 

Auditor: [Namel Date: [Audit date] 

Team Leader: [Name] 
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Appendix C. Reporting Forms C-S 

State: [Name of State] 
Audit period: 

[Date of audit] 

Document [references] 
reference: 

APPENDIX 4 TO THE AUDll" INTERIM REPORT 

Finding and Recommendation Number 
OPS / xx 

Audit protocol reference: OPS -X.XXX 

FINDINGS AND RECOMMENDATIONS RELATING TO AIRCRAFT OPERATIONS 
CERTIFICATION AND SUPERVISION 

FINDING: 

RECOMMENDATION: 

Auditor: mame1 Date: [Audit date] 

Team Leader: mame? 
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Document reference: [references] 

APPENDIX 5 TO THE AUDIT INTERIM REPORT 

Audit protocol reference: AIR -X.XXX 

FINDINGS AND RECOMMENDATIONS RELATING TO 
AIRWORTHINESS OF AIRCRAFT 

State: [Name of State] 
Audit period: 

mate of audit1 

Finding and Recommendation Number 
AIRIXX 

REC0MMEM)ATION: 

Auditor: IrJameI Date: [Audit date] ' 

Team Leader: mame] 
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Appendix D 
Reporting Forms on the Status of Implementation 

or Differences to SAMs 

A reporting form should be completed concerning the status of implementation and differences to SAWS. (See Chapter 6, 
Section 6. I .  I). The following pages contain examples of the form used to report the status of implementation and differences 
to SARPs in the following areas: 

Annex 1 - Personnel licensing 

Annex 6 - Operation of aircraft 

Annex 8 - Airworthiness of aircraft 

D- I 
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0-2 Safe@ Oversight Audit Manual 

ICAO 
Standard 
reference 

_ _  

APPENDIX 6-A TO THE AUDIT INTERIM REPORT 

STATUS OF DWFERENCES TO ICAO STANDARDS 

(ANNEX 1 -PERSO"&L LICENSING) 

State's Differences between the 
regulations national regulations of [State] 
reference and ICAO Standards 
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Appendix D. Reporting Forms 0 - 3  

ICAO State?s Differences between the 
RPS regulations national regulations of [State] and 

reference reference Annex Recommended Practices 

- 

- 
- 

APPENDIX 7-A TO THE AUDIT INTERIM REPORT 

STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES 

(ANNEX 1 -PERSOMYEL LICENSING) 

Note: - The Chicago Convention requires that a Contracting State file dflerences existing between its 
regulations and ICAO Annex Stand&&. However, due to the spec$c mandate given to ICAO far the 
implementation of the ICAO universal safety oversight audit programme, it is necessary to include dflerences 
existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, io 
encourage implementation and for inclusion in the summary report. Diferences with Annex Recommended 
Practices wili not be included in the Supplement to the relevafit Annex ifthey should remain unimplemented by 
the time the final report is published. 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



0 4  Safety Oversight Audit Manual 

State’s 
regulations 
reference 

Standard 

~ - _ _  ~~ 

Differences between the 
national regulations of [Sâate] 

and ICAO Standards 

APPENDIX 6B-1 TO TIFE AUDIT INTERIM REPORT 

STATUS OF DIFFERENCES TO ICAO STANDARDS 

(ANNEX 6 - OPERATION OF AIRCRAFT) 
(PART I - International Commercial Air Transport - Aeroplane) 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



Appenàìx D. Reporting Form D-5 

ICAO State’s 
Standard regulations 
reference reference 

APPENDIX 6B-2 TO THE AUDIT INTERIM REPORT 

Differences between the 
national regulations of [State] 

and ICAO Standards 

STATUS OF DIFFERENCES TO ICAO STANDARDS 

(ANNEX 6 - OPERATION OF AIRCRAFT) 
(PART II - International General Aviation - Aeroplane) 
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ICAO 
Standard 
reference 

APPENDIX 6B-3 TO THE AUDIT INTERIM REPORT 

State's Differences between the 
regulations national regulations of [State] 
reference and ICAO Standards 

STATUS OF DIFFERENCES TO ICAO STANDARDS 

(ANNEX 6 - OPERATION OF AIRCRAFT) 
'-. (PART III -International Operations - Helicopters) 

I I I 

I 
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Appendix D. Reporting Forms 0 7  

State's 
regulations 
reference 

APPENDIX 7-B1 TO THE AUDIT INTERIM REPORT . 

Differences between the 
national regulations of [State) and 

Annex Recommended Practices 

STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES 

(ANNEX 6 - OPERATION OF AIRCRAFT) 
(PART I -International Commercial Air Transport - Aeroplane) 

Note: - The Chicago Convention requires that a Contracting State file dzfferences existing beween its 
regulations and ICAO Annex Standards. However, due to the specijic mandate given to ICAO for the 
implemenlation of the ICAO universal safety oversight audit programme, it is necessmy to include diferences 
existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, to 
encourage implementation andfor inclusion insummary report. Differences with Annex Recommended Practices 
will not be included in the Supplement to the relevant Annex ifthey should remain unimplemented by the time the 
Jnal report i s  published. 

reference 
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State's 
regdations 
reference 

APPENDIX 7-B2 TO THE AUDIT INTERIM REPORT 

Differences between the 
national regulations of [State] and 

Annex Recommended Practices 

STATUS OP DIFFERENCES TO ICAO RECOMMENDED PRACTICES 

(ANNEX 6 - OPERATION OF AIRCRAFT) 
(PART II - International General Aviation - Aeroplane) 

Note: - The Chicago Convention requires that a Contracting Stateple diferences existing between ifs 
regulations and ICAO Annex Standards. However, due to the specgc mandate given to ICAO for the 
implementation of the /CAO universal safety oversigh f mdit programme, it is necessary to include direremes 
existing between the national regdations aird ICAO Annex Recommendations, including Annex dejinitions, to 
encourage implementation and for inclusion in the summary report. Diflerences with Annex Recommended 
Practices will not be included in the Supplemenf to the relevant Annex ìfthey should remain unimplernented by 
the time the final report is published 

reference b 
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Appendix D. Reporting Forms D-9 

ICAO 
R P S  

reference 

APPENDIX 7-B3 TO THE AUDIT INTERIM REPORT 

State’s Differences between the 
regulations national regulations of IState] and 
reference Annex Recommended Practices 

STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES 

1 I 

(ANNEX 6 - OPERATION OF AIRCRAFT) 
(PART III - International Operations - Helicopter) 

I I 

Note: - The Chicago Convenrion requires that a Contracting State file diferences existing between its 
regulations and ICAO Annex Standards. However, due to the spec$c mandate given IO ICAO for the 
implementation of the ICA0 universal safe@ oversight audit programme, it is necessaty to include dflerencces 
existing between the national regulaîions and ICAO Annex Recommendations, including Annex definitions, to 
encourage implementation and for inclusion in the summary report. Diflerences with Annex Recommended 
Practices will not be included in the Supplement to the relevant Annex ifîhey should remain unimplemented by 
the time the final report is published 

1 

i 
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D-IO Sofety Oversight Audit Manual 

ICAO 
Standard 
reference 

APPENDIX 6-C TO THE AUDIT INTERIM REPORT 

STATUS OF DIFFERENCES TO ICAO STANDARDS 

(ANNEX 8 -AIRWORTHINESS OF ARCRAFT) 

State’s Differences between the 
regulations national regulations of [State] 
reference and ICAO Standards 
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Appendix D. Reporting Fonns D - I l  

ICAO 

APPENDIX 7-C TO THE AUDIT INTERIM REPORT 

State’s 

STATUS OF DIFFERENCES TO ICAO RECOMMENDED PRACTICES 

c 

(ANNEX 8 -AIRWORTHINESS OF AIRCRAFT) 

Note: - The Chicago Convention requires that a Contracting State file direrences existing between its 
regulations and ICA0 Annex Standards. However, due to the specijìc mandate given to ICAO for the 
implementation of the ICAO universal safey oversight audit programme, it is necessq to include differences 
existing between the national regulations and ICAO Annex Recommendations, including Annex definitions, to 
encourage implementation and for inclusion in the summary report. Differences with Annex Recommended 
Practices will not be included in the Supplement to the relevant Annex ifthey should remain unimplemented by 
fhe time thejinal report is published 

Differences between the 
national regulations of [State] and 

Annex Recommended Practices 
I 
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Appendix E 
Audit Follow-up Reporting Forms 

Audit follow-up reporting forms should becompleted for each audit finding (see Chapter 6A, Section 6A.ì .í).The following 
pages contain samples of the forms used to report the results of an audit follow-up to determine lhe status of implementation 
of lhe State’s corrective action plan in each arca. as follows: 

Primary aviation legislation and civiì aviation regulations (Form E-1); 
Civil aviation organization system (Form E-2); 

Personnel licensing and training (Form E-3); 

Aircraft operations certification and supervision (Form Ea): 
Airworthiness of aircraft (Fom E-5). 

E- 1 No. i 
113/c2 
I__ 
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E-2 Safety Oversight Audit Manual  

State: [Name of State] 
Audit period: 
Audit follow-up period: [Dates of the audit follow-up] 

(Dates of the audit] 

FORM E-1 

Finding and Recommendation No,: LEW01 
Audit protocol reference: LEG-X.XXX 

STATUS OF IMPLEMENTATION OF THE STATE’S 
CORRECTIVE ACTION PLAN RELATING TO PRIMARY AVIATION 

LEGISLATION AND CIVIL AVIATION REGULATIONS 

Auditor: [Namel 
- 

Date. [Date] 

FINDING: 

RECOMMENDATtON: 

~ __ 
CORRECTIVE ACTION AS PUBUSHED IN THE AUDIT RNAL REPORT DATED 

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor): 

.Closed: 0 Open: c) I Target cornrhtion date: 

~ - 

Na. i 
1/3/02 
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Appendix E. Audìi Follow-up Reporting Forms E-3 

State: ' (Name of State] 
Audit period: . [Dates of the audit] 
Audit fûllûw-up period: [Dates of the audit follow-up] 

FORM.E2 

Finding and Recommendation No.: ORGIOl 
Audit protocol reference: ORQ-X.XXX 

. 

STATUS OF IMPLEMENTATION OF THE STATE'S, CORRECTWE 
ACTION PLAN RELATING TO THE CIVXL AVIATION ORGANIZATION SY!SïEM 

Closed: o Open: O 
Auditor: [Namel 

Target completion date: 

Date: [Date] 

RECOMMENDATION: 
. .  

CORRECTIVE ACTION Ac PUBLiSHED IN THE AUWT FINAL REPORT DATED 

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor): . . 
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E 4  . Safety Oversight Audit Munual 

State: ' [Name of state] 
Audit period: [Dates of the audit] 

FORM E-3 

Finding and Recommendation No.: PEU01 
Audit protocol reference: PEL-X.XXX 

STATUS OF IMPLEMENTATION OF THE STATE'S CORRECTIVE 
ACTION PLAN RELATING TO PERSONNEL LICENSMG AND TRAINING 

Closed: 0 Open: D 
Auditor: [Name] 

Target completion date: 

Date: [Date] 

~~~ 

FINDING 

RECOMMENDATION 

CORRECTIVE AC'TION AS PUBL1SHED IN THE AUDIT FINAL REPORT DATED 

CORRECTIVE ACTION 1MPLEMENTATION AND STATUS (to be completed by the auditor): 

No. 1 
1/3/02 
c_ 
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Appendix E. Audit Follow-up Reporting F o m  E-5 
. .  

state: [Name of State] 
Audit period: [Dates of the audit] . ’. 
Audit follow-up period (Dates of the audit follow-up] 

FORM E 4  

Finding and Recommendation No.: OpSI01 
Audit protocol’reference: OPS-XXXX 

.. 

STATUS OF IMPLEMENTATION OF “HESTATE’S CORRECTIVE 
ACTION PLAN-RELATING TO AIRCRAFT OPERATIONS 

CERTIFICATION AND SUPERVISION 

RECOMMENDATION: 

CORRECTIVE ACTION AS PUBLISHED IN WE AUDIT FINAL REPORT DATED: 

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor): 

~ 

Ciosed: Q .. .Open: O 
~- 

I Target completion date: 

Auditor: [Name) Date: [Datel . 
Team Leader: [Name] 
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E-6 Safefy Oversight Audit Manual 

State: [Name of State] 
Audit period: 
Audit follow-up period: [Dates of the audit follow-up] 

[Dates of the audit] 

FORM E-5 

Finding and Recommendation No.: AIWO1 
Audlt protocol reference: AIR-X.XXX 

STATUS OF IMPLEMENTATION OF THE STATE'S CORRECTNIE 
ACTION PLAN RELATINGTO AIRWOR"H1NESS OF AIRCRAFT 

RECOMMENDATION: 

CORREOVE ACTION AS PUBUSHU) IN THE AUDIT FINAL REPORY DATED: 

~~~ ~~ 

CORRECTIVE ACTION IMPLEMENTATION AND STATUS (to be completed by the auditor): 

Closed: c1 Open: D Target completion date: 

Auditor: PJ-I Date: [Date) 

ream Leader [Name] 
- 

No. 1 

1/3/02 
- 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

--     ||||    |  ||  ||       |||  |||||    || | |||   ||  |  |  ---



Appendix F 
USOAP/AFDD Audit Follow-up Checklists 

Audit follow-up checklists should be completed for each audit finding (see Chapter 6A. Section 6A1.1). The following pages 
contain samples of the USOAPIAFDD audit follow-up checklists used to report the results of an audit follow-up related to 
validation of the status of implementation of the State's corrective action plan in each area, as follows: . 

- 

Primary aviation legislation and civil aviation regulations (Form F-I); ' 

Civil aviation organization systcm (Form F-2); 

Personnel licensing and training (Forni F-3); 

Aircraft operations certification and supervision (Form Fa); 

Airworthiness of aircraft (Form F-5). 

F-l 
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. . .  

F-2 Safety Oversight Audit M M ~  

FORM Y-1 

USOAPAFDD AUDIT FOLLOW-UP~HECKLIST RELATING TO 
PRIMARY AVIATION LEGISLATION AND C M L  AVIATION REGULATIONS 

State: [Name of State] Audit follow-up period: [Dates of the audit follow-up) 1 
Region: [Name of region] I Audit period [Dates of the audit] 

Finding 

LEGBO( 

L E M  

LEGMX 

LEGíXX 

Auditor: 

. .  
Related 
protocol 

items 

LEG-X.XXX 

LEG-X.XXX 

LEG-X.XXX 

I CAO 
Ref. 

Corrective action plan 

or item to be 
status to be verified Corrective 

action pian 
validated implementation 

CI Satisfactory a Not satisfactory 
0 Not applicable 

CI Satisfactory 
0 Not satisfactory n Not applicable 

O Satisfactory 
0 Not satisfactory 
O Not applicable 

U Satisfactory 
0 Not satisfactory 
0 Not applicable 

I Comments 

[Name] Date: [Date] 

ream Leader: (Name] 

No. i 
1/3/02 
- 
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Appendix F. USOAP/AFDD Audit Follow-up Checklists F-3 

FORM F-2 

a Not satisfactory 
0 Not applicable 

USOAPiAFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO 
THE CIVIL AVIATION ORGANIZATION SYSTEM 

State: [Name of State] 

?egfon: 

Finding 

3 R M X  

3RGMX 

3 R G M  

ORGBO( 

L__ 

Auditor: 

Name of region] 

Related 

3RG-X.XXX 

: i ~  
3RG-X.XXX 

~~ 

ORG-X.XXX 

,udlt loliow-up period: [Dates of the audit follow-up] 

udit period [Dates of the audit] 

or Item to be acff on plan 
validated Impbmentation 

D Satisfactory 
O k t  satisfactory 
# Not applicable 

I __ ~ 

Cl satisfactory 
U Not satisfactory 

Not applicable 

I '  
I 

Cl Satisfactory 
# Not satisfactory 
0 Not applicable 

Comments 

Date: [Date] 

Team Leader: [Name) 
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F-4 Safety Oversight Audit Manual 

Auditor: [Name] 

FORM F-3 

Date: [Date] 

USOAP/AF'DD AUDIT FOLLOW-UP CHECKLIST RELATING TO 
PERSONNEL LICENSING AND TRAINING 

I I State: [Name of State] 

Region: [Name of regi I-- 
Related 
protocol 

items 

~ 

'EL-X.XXX 

'EL-X.XXX 

'EL-X.XXX 

~ 

'EL-X.XXX 

Audit follow-up period: [Dates of the audit follow-up] . 

I ]Audit period: [Dates of the audit] 

ICA0 
Ref. 

Corrective action pian 

or item to be 
status t o  be verified Corrective 

action pian 
validated Implementation 

D Satisfactory 
CI Not satisfactory 

Not applicable 

O Satisfactory a Not Satisfactory 
a Not applicable 

0 Satisfactory 
O Not satictactory 
0 Not applicable 

O Satisfactory 
0 Not satisfactory 
0 Not applicable 

Comments 

No. I 
1 nr02 
- 
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Appendix F. USOAP/AFiìD Audit Follow-up Checklisls F-5 

FORM F-4 

USOAP/AFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO 
AIRCRAFT OPERATIONS CERTIFICATION AND SUPERVISION 

State: [Name of State] 

ìegion: (Name of region] Audit period: [Dates of the audit] 

Audit follow-up period [Dates of the audit follow-up] 

Finding 

3PSHX 

3 P W  

D P W  

D P W  

- 
Auditor: 

Related 
protocol 

items 

3PS-x.xxx 

3PS-xxxx 

DPS-X.XXX 

OPS-xxxx 

ICA0 
Ref. 

Corrective action plan 

or Item to be 
status to be verified Corrective 

action plan 
validated implementaüon 

O Satisfactory 
0 Not satisfactory 
0 Not applicable 

O satisfactory 
0 Not satisfactory 
0 Not applicable 

CI Satisfactory 
0 Not satisfactory 
0 Not applicable 

I 

Q Satisfactory 
# Not satisfactory 
0 Not applicable 

Comments 

[Name] Date: [Date] 

ream Leader: [Name] 

No. 1 - 
113l02 
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Safety Oversight Audit Manual F-6 

. FORM F-5 

USOAP/AFDD AUDIT FOLLOW-UP CHECKLIST RELATING TO 
AIRWORTHINESS OF AIRCRAFT 

State: [Name of State] 1Audit foliow-up period: [Dates of aie audit follow-up] 
I 

qegion: 

Finding 

Mame of regic 

Related 

items 
protocol 

91R-X.XXX 

AIR x.xxx 

AtR-X.XXX 

AIR-X.XXX 

] 1 Audit period: pates of the audit] 

Corrective action plan 
status to be verified Corrective 

I CAO or item to be action plan 
Ref. validated implementation Comments 

Auditor: [Namel Date: [Date] 

Team Leader: [Name] 

COPYRIGHT 2003; International Civil Aviation Organization 
 

Document provided by IHS Licensee=Federal Aviation Admin/9999507100, User=, 
01/07/2003 07:24:36 MST Questions or comments about this message: please call
the Document Policy Management Group at 1-800-451-1584.

-
-
 
 
 
 
 
|
|
|
|
 
 
 
 
|
 
 
|
|
 
 
|
|
 
 
 
 
 
 
 
|
|
|
 
 
|
|
|
|
|
 
 
 
 
|
|
 
|
 
|
|
|
 
 
 
|
|
 
 
|
 
 
|
 
 
-
-
-



Appendix G 
Audit Follow-up Observationhtecommendatioin Form 

An audit follow-up observation/recommendation form should be completed for each audit follow-up observadord 
recommendation related to safety concerns (see Chapter 6A. Seclion 6A.i .2>. Overleaf is a sample form used to report 
observations and recommendations. 
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G-2 I Sufery Oversight Audit Monucil 

FORM G-1 

AUDIT FOLLOW-UP OBSERVATXONSIRECOMMENDATIONS 

State: [Name of State) Audit follow-up period: [Dates of the audit follow-up] 

General Note.- If, incidental to the follow-up mission, the audit follow-up team has sign¡ficant concerns about 
safety issues in relation to the State's conforrnmce with or adherence to SARPs. procedures, guidance material. 
or good aviation safety practices, it will record those concerns as 'observations" requiring corrective action by the 
audited Sate. Such obseivations, together with recommendations for comcîiw action, will be recorded on 
Form (3-1- l h e  obsewaîions will be induded in a separate section of the audit íollowup report, and the audited 
State will be encouraged to submit R corrective action plan. Observationswill not be included in the non-confidential 
audit follow-up summary report. 

Auditor: [Namel I Date: [Date] 

Audftor: INamel Date: [Date] 

Auditor: plamel Date: [Date] 

No. I 
1/3/02 
- 
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Appendix H 
Summary of Findings Update Form 

A form for updating the audit summary of findings contained in the audit find report should be completed. Overleaf is a 
sampfe form used to update the summary of findings. 
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H-2 Safety ûversight Audit Manual 

FORM H-1 

UPDATE OF THE AUDIT FINAL REPORT SUMMARY OF FINDINGS 

State: IName of Statel I Audit follow-up period: [Dates of the audit follow-up] 

-. . 
¡luditor: [Name] I Date: [Date] 

Auditor: [Name] I Date: [Date] 

Auditor: [Name] I Date: [Date] 

Auditor: [Name] I Date: [Datel 

Auditor: [Name] I Date: [Date] 

-END- 

No. f 
1m02 
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ICAO TECHNICAL PUBLICATIONS 

The following summary gives the status, und also 
describes in general tern$ the contents of the vurious 
series of technical publicutions ' issued by the 
Internationai Civil Aviation Organization. It does no? 
include specialized publications that do not faìi 
specifically within one of the series, such as the 
Aeronautical Chari Catalogue or the Meteorological 
Tables for International Air Navigation. 

International Standards and Recommended 
Practices are adopted by the Council in accordance with 
Articles 54, 37 and 90 of the Convention on 
Intemational Civil Aviation and are designated, for 
convenience, as Annexes to the Convention. The 
uniform application by Contracting .States of the 
specifications contained in the International Standards is 
recognized as necessary for the safety or regularity of 
intemational air navigation while the uniform 
application of the specifications in the Recommended 
Practices is regarded as desirable in the interest of 
safety, regularity or efficiency of intemational air 
navigation. Knowledge of any differences between the 
national regulations or practices of a State and those 
established by an International Standard is essential to 
the safety or regularity of international air navigation. In 
the event of non-compliance with an International 
Standard, a State has. in fact, an obligation, under 
Article 38 of the Convention, to notify the Council of 
any differences. Knowledge of differences from 
Recommended Practices may also be important for the 
safety of air navigation and, although the Convention 
does not impose any obligation with regard thereto, the 
Council has invited Contracting States to notify such 
differences in addition to those relating to International 
Standards. 

Procedures for Air Navigation Services (PANS) 
are approved by the Council for worldwide application. 
They contain, for the most part, operating procedures 
regarded as not yet having attained a sufficient degree of 

maturity for adoption as International Standards and 
Recommended Practices. as well e5 material of a more 
permanent character which is considered too detailed for 
incorporation in an Annex, or is susceptible to frequent 
amendment, for which the processes of the Convention 
would be too cumbersome. 

Regional Supplementary Procedures (SUPPS) 
have a status similar to that of PANS in that they are 
approved by the Council, but only for application in the 
respective regions. They are prepared in consolidated 
form, since certain of the procedures apply to 
overlapping regions or are common to two or more 
regions. 

The following publications are prepared by authority 
of the Secretary General in accordance with the 
prìnciples and policies approved by the Council. 

Technical Manuals provide guidance and 
information in amplification of the International 
Standards, Recornmended Practices and PANS, the 
implementation of which they are designed to facilitate. 

Air Navigation Plans detail requirements for 
facilities and services for international air navigation in 
the respective ICAO Air Navigation Regions. They are 
prepared on the authority of the Secretary General on 
the basis of recommendations of regional air navigation 
meetings and of the Council action thereon. The plans 
are amended periodically to reflect changes in 
requirements and in the status of implementation of the 
recommended facilities and services. 

ICAO Circulars make available specialized 
information of interest to Contracting States. This 
includes studies on technical subjects. 
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